Contract Manager

@

Gain Full Control Over Contract Lifecycles with Sage CRM

Greytrix has unrivalled, direct practical knowledge and experience with the Sage CRM system over many

years.

CRM Contract Manager will enable you to optimise the lifetime value of your business relationships by
centralising, standardising and systemising the entire contract lifecycle, from creation through expiration or

renewal.

1. Document Management Functionality

The Document Management Facility provides the
ability to create any number of customized
documents based on your contract information,
including contracts, deal letters, transmittal letters,
summaries, abstracts, event letters, and much more.
By using pre-drawn, pre-approved clause and term
libraries, you can significantly reduce contract
administration time.
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Refer Point-1

Screenshot of generated Contract Documents highlighting changed areas in Red.

2. Duration of the Agrasment

This Agresment shall be valld for scont_contractisrms and Is effective fram
econt_atartdstes. The annual renewal date of the agreement Is acont_reviewDates (the Renewal Date).

3. Purposs of the Agreement

By Mis Agreement e COntractor Nereby 3grees to provice the cont_names o the Client In ascontance with
G000 INdUESINal Practice 10 any of e Varipus 1ocations 35 speciiad I the schatules, 36 Brected by e Cllent
from time to ime.

4. Service Provislon Fees

4.1 Annual Fee

4.1.1 Provisions are coniract specfic

4.1.2 Payment of INvoices ane contract speciiic

4.2 Tanes

43 Value Added Tax

4.4 Wimhalding or Suspanding Payment

4.4.1 Terms are contract speciic

4.5.1 Audit of Annual Fee

4 5.2 The Subcontractor respansinie for Contract for Frult Services will provide both the
Contractor and the Client with an annual wiithen confimation

5. Contract for scont_names
The Contracior agress o provige he filowing s=rvices 1o tha Client In
accordance with the Client's INSructons and the Specficabons

Specificanion of GoodsServices Is CONTRCT Spaciic

&. Force Majsurs

£.1 If the Coniracior ks affectad by Force Majeure In respact of the
performance of Its abligations under this Agresment, the Contractor

will promptly notry the Client's contact in wiiting of the nature and

extent of the events of circumstances ghing nse to the Force Majeurs.
Motwithstanding any other provision of this Agreement, the Contraciar

shall not be deemed fo be In oreach of this Agreement or otherwiss

llabilz to the Client for any delay In the perfomance, or the nonpefomance
of, any of Its obdgations under this Agreemeant save for

any obilgatan of tha Contractor to make any payment to the Cliant In
accordance with the tems of this Agresment, 1o the exient that me

delay of non-perfoMance |5 due 10 any event of Forca Majeurs. The
Contractor will 52 (5 beEt endeavours to maks anematve

amangemeants With the prior sonsant of the Clent 35 1o avold

distuption to the servica provision If affected by Force Majeure.

7. Centractor's General Obllgations

7.1 Peformance of the Senvices

7.1.1 The Contractor shall provide the ccont_names

to the Client with 3l due care, 5KI and dIlENCE aNd N 3CCOManc: With
Good INguBtry Practice and agrees and underEkes o foliaw

st directions In relation to the Contrast Tite as the Client

may notity ta the Purchaser from time to time.

7.1.2 The Contrastor shall ansure that the Sanices shall comply In
all respects with the provisions of fis Agreement.

7.1.3 The Contractor shall provide the «Cont_names Commencing
on «cont_staridates and ending on the termination of this Agreement
[0y whataver maans).

7.2 Standards of Conduct

Thie Contractor ungerakes to pafom the Sarvicas and Its cbigatans unsar
tis Agreemant and exsrcise (5 rights under this Agreement In accordancs
withc

7.2.1 the terms and condilons of this Agreement
7.2.2. the applicable Law and Necessary Consants,;

7.2.3 the Inetructions, If any, provided by the Client In ascorance
with this Agreement.

7.2 The Contractor ehall, maintain and comply with all Necassary
Consents and all conditions of sch Mecessary Consents requined for
the Contractor, its Personnel and its permitted sub-contracions to
perfomm the Sarvicss.

7.4 The Contractor shall provide al acont_names with sultable and
tralned persanniel, who shal have the necessary equipment to perform
their duties.

Empioyees of the Contrastor ar any auhonsad subcontractar must be
well presented at all tmes. Full uniform must be wom at all times while
camying out ail econt_names.

Thie Cllent resenes the right to refuse any Empioyes of he Contractar
oOF any SLOCANTACr WItout specttying reasons.

7.5 The Contractor shail be responsible for the full and proper traling of

the Persannel to enable MEm 10 provide the econt_namesin
accondance with tis Agreement and, without prejudice

7.6 Conduct

7.6.1 The Contractor shal at all Bmes be responsibie for (1) 3l
¥304EnA (1) maintaining X0

7.6.2 The Contrastor shall ensure that all Personnel, permitied subcontractors
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2. Clause Library

The Clause Library contains preferred and
approved alternate language clauses. The Clause
Library can then be referenced when creating
contract documents and clauses can be imported
into the contract document you are generating.

Clause Library

\ Copy of Clause

Clause

Contract xnach to Contract

Screenshot of a Clause Library. You can also add and modify new clauses,
depending on workflows entered in the system
MyCRM v  Team CRM v Reports v Marketing v Search v

= CRM
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=

Refer Point-2

6. Security & Permissions

CRM  Contract Manager provides a robust,
enterprise-ready security model.

Screenshot of sample of security profile

— Users — Users — Syst

User rights

System Administrator

Profile: Unrestricted Profile

coms | Gowse | communcaton| _compony | convaa | teod | _oworuniy | _persn [caniue \
ASOned | \iguEquDsl | Noscoess | ViewEdtDel | ViewEdiDel | Noscoess | ViewEdiDel | ViewEdtDel | ViwEdtel | | e

Tom | ViwEGiDo | MNooccess | ViewEGiDel | ViewEGDel | Nosceess ViwEaDel | ViewEdel | ViewEdoe

CratedBy | ViewEdDol | Noaccsss | VewEGuDel | ViewEGwDsl | Noaciess VewEGDel | ViewEduel | ViewEdupel

'ome No a¢ No access wiEdit/ins/Del | View/Edit/Ins/Del

teory

Wordwide | Noaccess | ViewEGuInsDel| Noaccess | Noaccess ViewEGtIsDal| N sccoss ] —

Varketng | ViewEdiDel | Noaccsss | VewEGuDel | ViewEGwDsl | Noaiess VewEGuDel | ViewEdupel | ViewEdupel

Refer Point-6

3. Notifications and Alerts

By establishing rules for workflow processes, you
can be assured that the proper approvals, notifica-
tions and alerts go into effect for every contract at
precisely the right time and involve precisely the
right people. Any lapse in a given workflow process
is immediately flagged for resolution.

Screenshot of email notification sent. You can also receive notifications
on screen or by SMS.

To: Aaron Mines
Ccc:

Subject: Sage CRM contract available for review : Swift Project

Dear SirMadam
A new contract is ready on the Sage CRM contract management systemn for your approval

Please click here to go directly to the contract

Regards
System Administrator

CRM Contract Manager

Notifications pop up from certain workflows entered into the system.
For example: Flag all contracts that are up for renewal within 2 months.

Refer Point-3

4. Repository - Contract Template Library

Any type of contract can be captured, managed,
and analysed. Included in the product is an audit
trail which records each contract revision, the
person who made the change, and each time the
contract was printed, faxed, or emailed.

5 Contracts, Page 1 of 1

System Telecommunications

Administrator bl = (el Martech

SiEEm Clive Stewart Contract AMidland & Sons
Administrator

System Clemence "
M Stickings Ermiee 5|tz
System - - - ; -
Administratar Clive Steele Template A.T.M. Intercapital
System Clemence e 2 000.00 =
Administrator Stickings Ernizs - - T R ECliones

Refer Point-4

5. Contract Viewer

The Contract Viewer allows real time access to key
contract data. All information is available on-line via
the web interface and searchable by user-defined
keywords.
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Contract Pipeline @

The dashboard provides a convenient launch point

for all of your favourite activities within the system, _

and automatically displays the information that

- ottt ) m

needs to be in the centre of your radar each day. s

Each user can have their own individual dashboard,
or you can have a team dashboard, you can display S U S s B o
contract status, open tasks, searching, and reports i i [ade i Pl
(spending patterns, expiry dates etc...). The dash-
board can also include a calendar and individual Refer Point-7

alerts for expiring contracts and task

deadlines.

8. Report Function

Using the Reports Function, any number of custom
. .. reports can be created such as: status reports,
9. Integration and Customisation . . . )
financial commitments, deliverable commitments.
Like all our products for Sage CRM, Contract Export options include: Word, PDF, HTML, rich

Manager is completely customisable and can be text, plain text, or Excel. Reports can also be gener-

configured to suit the needs of the business. ated for one contract or a group of contracts
derived from the search feature or from all con-

tracts - and always within the security rights
defined for the user. All information in the reports
can be configured to using contract terminology
that a business user easily identifies with.

Greytrix Business Manager
CRM Contract Manager is one of 5 products that make up the Greytrix Business Manager Suite.

Website Community
Customer Services, Lead Generation, Order Entry, Registration, Renewals,
Business Community Portal

I Maintenance & Monitoring
CRM Web Publisher

Web Site Maintenance, Automatic Publication of all business entities, SEO and Search Rankings maintained,
Web traffic monitoring, Hot Spot notifications etc.

Sage CRM Platform Budget Planner
Event Manager REssms S CONtract Manager

A

Project Manager

labeuey ssauisng
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