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EEsskkeerr  VVSSII--FFAAXX  pprroovviiddeess  aa  ccoommpprreehheennssiivvee,,  mmuullttii--ppllaattffoorrmm  ffaaxx  ssoolluuttiioonn  ffoorr  bbootthh  ssmmaallll  aanndd  llaarrggee  bbuussiinneesssseess  tthhaatt
eennaabblleess  ffaaxxiinngg  ooff  aannyy  ddooccuummeenntt  ffrroomm  aannyy  aapppplliiccaattiioonn  rruunnnniinngg  oonn  LLiinnuuxx,,  UUnniixx,,  oorr  WWiinnddoowwss®®..

EEsskkeerr  VVSSII--FFAAXX  ddeelliivveerrss  aa  ccoommpprreehheennssiivvee  sseerrvveerr--bbaasseedd  ssoolluuttiioonn  tthhaatt  ffaaxx--aauuttoommaatteess  aallll  yyoouurr  ccrriittiiccaall  bbuussiinneessss  
aapppplliiccaattiioonnss  aanndd  ccoommmmuunniiccaattiioonnss..  BByy  eemmppllooyyiinngg  EEsskkeerr  VVSSII--FFAAXX  iinntteeggrraattiioonn  tteecchhnnoollooggyy  ttoo  eelliimmiinnaattee  iinneeffffiicciieenntt
ppaappeerr--cceennttrriicc  ccoommmmuunniiccaattiioonnss  aanndd  pprroocceesssseess,,  bbuussiinneesssseess  ccaann  ssuubbssttaannttiiaallllyy  iinnccrreeaassee  pprroodduuccttiivviittyy  aanndd  rreedduuccee
ccoossttss..

EESSKKEERR  VVSSII--FFAAXX  KKEEYY  BBEENNEEFFIITTSS

Esker VSI-FAX is ideal for heterogeneous IT environments with multiple
operating systems and many different types of business applications. 
The benefits of Esker VSI-FAX include:

RReedduuccee  llaabboorr  eexxppeennsseess on all fax traffic by up to 90% 

MMiinniimmiizzee  lloonngg  ddiissttaannccee  cchhaarrggeess through least cost routing, call
batching, and fax scheduling

RReecceeiivvee  aallll  ffaaxxeess  aauuttoommaattiiccaallllyy and securely on the desktop 

AAccccoouunntt  ffoorr  aallll  ffaaxx  eexxppeennddiittuurreess through cost code tracking 

AAuuttoommaattee  ffaaxxiinngg from any front or back office application,
including Microsoft® Office

IInntteeggrraattee  sseeaammlleessssllyy with third-party applications, making it
ideal for OEMs 

FFAAXX--EENNAABBLLEE  AANNYY  AAPPPPLLIICCAATTIIOONN

Today, computer-based faxing means more than faxing a simple 
text document from a desktop. Esker VSI-FAX Integrator's ToolKit 
provides tools to fax-enable any application and automate paper centric 
communications — almost anything that can be printed can be faxed. 
Fax from any email client, route faxes directly to desktops, departments,
and printers. The Integrator's ToolKit includes a comprehensive Software
Developers Kit (SDK), robust Command Line interface, Autosend directory,

XML-F DTD, (VSIFAX) print driver and fax-to-email integration tools. Esker
VSI-FAX also provides many samples for common integration techniques
used by most businesses.

IINNTTEEGGRRAATTEEDD  FFAAXX  SSOOLLUUTTIIOONN

Esker VSI-FAX ccoonnnneeccttss  yyoouurr  iinnffoorrmmaattiioonn  iinnffrraassttrruuccttuurree  ddiirreeccttllyy
wwiitthh  tthhee  oouuttssiiddee  wwoorrlldd by fax-enabling desktops 
and fax-automating processes that normally require printing,
manual faxing, and postage 

The Esker VSI-FAX Integrator's ToolKit helps systems 
integrators, Value Added Resellers (VARs), and IT 
professionals ttoo  iinntteeggrraattee  ffaaxx  iinnttoo  aannyy  aapppplliiccaattiioonn enabling fax-
ing of any document from any application — automatically 

EESSKKEERR  VVSSII--FFAAXX  KKEEYY  FFEEAATTUURREESS

NNeeww  aanndd  eennhhaanncceedd  ffeeaattuurreess  iinn  EEsskkeerr  VVSSII--FFAAXX  55..11  iinncclluuddee::

CCaallll  bbaattcchhiinngg that reduces telephony costs by combining 
and managing faxes directed to a common phone number 
into a single call

AAnnaalloogg  aanndd  ddiiggiittaall  ffaaxx  bbooaarrdd  ssuuppppoorrtt for Brooktrout

AAnnaalloogg  ffaaxx  bbooaarrdd  ssuuppppoorrtt for Eicon

AAddddiittiioonnaall  AAPPII  ooppttiioonnss including integration from Visual Basic,
Visual C++, C#, JavaScript, and Visual Basic Script

AAnnttii--ssppaamm feature that blocks unsolicited faxes

MMaaiill  mmeerrggee that faxes directly from Microsoft Office 
applications

IImmaaggee  ccoonnvveerrtteerrss for HTML-to-TIFF and RTF-to-TIFF, and 
the ability to embed TIFF images within a PDF for more 
convenient content viewing

EEnnhhaanncceedd  OOSS  ccoovveerraaggee that now includes Microsoft 
Windows ServerTM 2003 and Red Hat® Enterprise Linux

FFaaxx  aannyy  ddooccuummeenntt  ffrroomm  aallmmoosstt  aannyy  aapppplliiccaattiioonn, 
including mail merge from Microsoft Office applications

FFaaxx  oonn  DDeemmaanndd offering highly efficient
and cost-effective fax processing without
hardware or telephony

Unix Platform

Linux Platform

Windows Platform
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FFoorr  mmoorree  iinnffoorrmmaattiioonn,,  ccoonnttaacctt  oonnee  ooff  oouurr  UU..SS..  llooccaattiioonnss::
Madison, WI 608.273.6000 800.368.5283
Stillwater, OK 405.624.8000 800.343.7070
Lake Forest, CA 949.462.2200 800.556.4874
www.esker.com info@esker.com

Existing features include:

Fax from any email client, route faxes directly to desktops,
departments, and printers 

Fully scalable fax server software 

Runs on Unix, Linux, and Windows servers 

Support for fax modems (Class 2, 2.0, and 2.1) and intelligent 
fax boards

Fax preview capability

LDAP support

Automatic routing through DNIS, DID, DTMF

Native file imaging including .txt, .pcl, .pdf, .doc, .xls, .ppt, .rtf,
and PostScript (.rtf, .doc, .ppt, .xls, are not supported in
Unix/Linux environments)

FFAAXX  OONN  DDEEMMAANNDD  CCOONNNNEECCTTOORR

Available as an add-on to Esker VSI-FAX, the Fax on Demand Connector
provides an additional option to send faxes through the outsourced 
Esker Fax on Demand service. This service offers highly efficient and 
cost-effective fax processing and delivery without the need for 
expensive hardware and telephony charges. The benefits include:

Expand your fax capacity without additional hardware 
or dedicated phone lines 

Protect your fax server with Esker Fax on Demand as 
a failover option

Solve peak capacity problems such as end-of-month invoicing

Phase out manual fax machines, fax boards, equipment 
maintenance, dedicated fax lines, and telephony charges

FFAASSTT  RROOII  OONN  AAUUTTOOMMAATTEEDD  FFAAXXIINNGG

Conventional manual faxing involves printing a document from your PC,
walking to the fax machine, filling out a cover sheet, dialing, sending, and
waiting to make sure your transmission was successful. How many times
have you been sidetracked by a co-worker on the way to or from the fax
machine? Taking all of this into consideration, Esker's research shows
that sending one fax manually takes an average of 10 minutes.

With Esker VSI-FAX, faxes are sent at Internet speed, from the 
convenience of your desk. This reduces the labor costs associated 
with faxing by up to 90%. This dramatic reduction in costs is why our 
customers say Esker VSI-FAX pays for itself in as little as 3 months.

AA  SSOOUUNNDD  BBUUSSIINNEESSSS  DDEECCIISSIIOONN

Esker VSI-FAX provides automatic delivery of mission-critical documents
such as reports, notifications, invoices, financial statements, purchase
orders, and more.

With Esker VSI-FAX organizations can:

DDrraammaattiiccaallllyy  rreedduuccee  ddooccuummeenntt  ddeelliivveerryy  ccoossttss (labor, paper
and supplies, ongoing maintenance costs of fax equipment,
and more)

IImmpprroovvee  rreelliiaabbiilliittyy  by eliminating inefficient and manual 
processes

AAcchhiieevvee  bbeetttteerr  rreessppoonnssee  ttiimmee to customers and suppliers

RReedduuccee  ""DDeebbttoorr  DDaayyss  OOuuttssttaannddiinngg"", by streamlining 
business-critical document processing

RReedduuccee  tthhee  nneeeedd  ttoo  ppuurrcchhaassee  aanndd  mmaaiinnttaaiinn  ffaaxx  mmaacchhiinneess
in the organization

Organizations worldwide are seeing tremendous returns on their 
fax technology investments. Esker VSI-FAX automates repetitive 
business communications, and enables organizations to automatically
send, route, archive, and process paper-centric communications more
efficiently.
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