
Recommended fax boards and modems for VSI-FAX 5.1 
In order to get maximum performance and reliability from your fax server, Esker 
recommends fax boards and modems from these manufacturers:  

• Brooktrout Technology (www.brooktrout.com)  
• Eicon Networks (www.eicon.com). Esker supports only Eicon analog boards in the 

United States. Esker supports Eicon analog and digital boards outside of the United 
States 

• Multi-Tech (www.multitech.com)  

Brooktrout fax boards 
Brooktrout TR114 and TruFax Analog boards are only supported in the Windows fax server 
platforms. However, Brooktrout TR1034 and TruFax BRI 250/450 boards are supported in 
Windows, Solaris (Sparc) and Red Hat. 

Fax Boards 
Manufacturer Reference Type Qualified OS 

Brooktrout T1 Interfaces 
TR1034 +P4H-T1-1N 
TR1034 +P8H-T1-1N  
TR1034 +P16H-T1-1N  
TR1034 +P24H-T1-1N 

 
4 channel fax board - PCI Port 
8 channel fax board - PCI Port 

16 channel fax board  - PCI Port 
24 channel fax board - PCI Port 

MS Windows 2000/2003 
Red Hat 7.3  

 Sun Solaris SPARC 9 

Brooktrout E1 Interfaces 
TR1034 +P8H-E1-1N  
TR1034 +P10H-E1-1N  
TR1034 +P16H-E1-1N  
TR1034 +P20H-E1-1N  
TR1034 +P30H-E1-1N 

 
8 channel fax board - PCI Port 

10 channel fax board - PCI Port 
16 channel fax board - PCI Port 
20 channel fax board - PCI Port 
30 channel fax board - PCI Port 

MS Windows 2000/2003 
Red Hat 7.3  

 Sun Solaris SPARC 9 

Brooktrout Analog Interfaces 
TR1034+P2-2L  
TR1034+P4-4L  
TR1034+P8-8L 

 
2 channel fax board - PCI Port 
4 channel fax board - PCI Port 
8 channel fax board - PCI Port 

MS Windows 2000/2003 
Red Hat 7.3  

 Sun Solaris SPARC 9 

Brooktrout BRI Interfaces 
TR1034+P2-1B  
TR1034+P4-2B 
Trufax 250 BRI 
Trufax 450 BRI 

 
2 channel fax board - PCI Port 
4 channel fax board - PCI Port 
2 channel fax board - PCI Port 
4 channel fax board - PCI Port 

MS Windows 2000/2003 
Red Hat 7.3  

 Sun Solaris SPARC 9 

Brooktrout TR114+I12V 
TR114+I16V 
TR114+I1L 
TR114+I2B 
TR114+I2C 
TR114+I2D 
TR114+I2L 
TR114+I2V 
TR114+I4B 
TR114+I4C 
TR114+I4D 
TR114+I4L 
TR114+I4V 
TR114+I8V 
TR114+P16V 
TR114+P2B 
TR114+P2C 
TR114+P2D 
TR114+P2L 
TR114+P2V 
TR114+P4B 
TR114+P4C 
TR114+P4D 
TR114+P4L 
TR114+P4V 
TR114+P8V 

12 channel fax board - ISA Port 
16 channel fax board - ISA Port 
1 channel fax board - ISA Port 
2 channel fax board - ISA Port 
2 channel fax board - ISA Port 
2 channel fax board - ISA Port 
2 channel fax board - ISA Port 
2 channel fax board - ISA Port 
4 channel fax board - ISA Port 
4 channel fax board - ISA Port 
4 channel fax board - ISA Port 
4 channel fax board - ISA Port 
4 channel fax board - ISA Port 
8 channel fax board - ISA Port 

16 channel fax board - PCI Port 
2 channel fax board - PCI Port 
2 channel fax board - PCI Port 
2 channel fax board - PCI Port 
2 channel fax board - PCI Port 
2 channel fax board - PCI Port 
4 channel fax board - PCI Port 
4 channel fax board - PCI Port 
4 channel fax board - PCI Port 
4 channel fax board - PCI Port 
4 channel fax board - PCI Port 
8 channel fax board - PCI Port 

 
MS Windows 2000/2003 
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Brooktrout Trufax ISA 100 
Trufax PCI 100 
Trufax PCI 200 

1 channel fax board - ISA Port 
1 channel fax board - PCI Port 
2 channel fax board - PCI Port 

 
MS Windows 2000/2003 

Eicon fax boards 
VSI-FAX supports Eicon analog and digital fax boards on Windows and Linux platforms. 
Esker supports only Eicon analog boards in the United States. Esker supports Eicon 
analog and digital boards outside of the United States. 

 
Fax Boards 
Manufacturer Reference Type Qualified OS 
Eicon Diva Server BRI 

Diva Server 4BRI 
Diva Server PRI/E1-30 
Diva Server PRI/T1-24 
Diva Server PRI/E1/T1-
8 
Diva Server Analog-4P/-
8P 

1 channel fax board - PCI Port 
4 channel fax board - PCI Port 

30 channel fax board - PCI Port 
24 channel fax board - PCI Port 
8 channel fax board - PCI Port 
8 channel fax board - PCI Port 

 
Windows 2000 and 2003 
server with latest service 
pack 
Red Hat Enterprise 3 
Red Hat 7.3 and 9.0 
SuSE Enterprise 9.0 

 

Modems 
 

Modems 
Manufacturer Reference Type Qualified OS 

Multitech 1932ZDX Serial Port All 
Multitech 2834BA Serial Port All 
Multitech 2834ZDX Serial Port All 
Multitech 2834ZDXb Serial Port All 
Multitech 2834ZDXI Serial Port All 
Multitech 3334ZDX Serial Port All 
Multitech 3334ZDVX Serial Port All 
Multitech 5600BA Serial Port All 
Multitech 5600ZDSVD Serial Port All 
Multitech 5600ZDX Serial Port All 
Multitech 5600ZDXe Serial Port All 
Multitech 5600ZDXV Serial Port All 
Multitech 5600ZDXVe Serial Port All 
Multitech 5634MSV Serial Port All 
Multitech 5634ZBA Serial Port All 
Multitech 5634ZBA-DID Serial Port All 
Multitech 5634ZBAV Serial Port All 
Multitech 5634ZBA-USB USB port All 
Multitech 5634ZBA Serial Port All 
Multitech 5656ZDX  Serial Port All 

 
Modems Cards 
Manufacturer Reference Type Qualified OS 

Digi Acceleport RAS 4 4 channel - PCI Port All 
Digi Acceleport RAS 8 8 channel - PCI Port All 
Multitech ISI5634pci/8 8 channel - PCI Port All 

Serial port expanders 
If you want to use serial port expanders with VSI-FAX, please contact Esker. 
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