Workabout User Manual

For use with BEST Software’s® MAS90/MAS200
Barcode Master Module

Sage Software Business Partner of the Year
—_ Corporate Offi
orporate Offices Complete Sage Sofware Solutions

17" Orange County, California Atlanta, Georgia Sage MAS 200 © Sage MAS 90
23161 Mill Creek Drive 1100 Johnson Ferry Road, Ste. 450 Sage BusinessWorks © Sage SalesLogix CRM  ACT! by Sage
Laguna Hills, California 92653 Atlanta, Georgia 30342 Sage ABRA HRMS © Sage FAS o Sage MIP Fund Accounting & Fundraising
Phone: (949) 583.9500 Phone: (404) 841.6240 Offices in these cities & states:
Toll Free: (800) 425.9843 Toll Free: (800) 455.1368 Atlanta, GA o Chicago, IL © Los Angeles, CA o Orange County, CA o Tampa, FL
Fax: (949) 583.0649 Fax: (404) 841.6243 Colorado o Missouri © New Jersey o Ohio o Oklahoma © Pennsylvania o Tennessee
www.blytheco.com solutions@blytheco.com Texas © Washington

Rev 01
9/13/04



Scanco™ is aregistered trademark of Entreprenaire, Inc.

MAS90/MAS200 and BEST are trademarks of BEST Software, Inc.

All other product or trade references appearing in this manual are registered trademarks of their respective owners.
Theinformation in this manual is subject to change without notice.

Scanco shall not be liable for technical or editorial omissions of mistakes in this manual nor shall it be liable for
incidental or consequential damages resulting from your use of the information contained in this manual.

This manual and the software and hardware described in this manual are protected by copyright and may not be
copied on any medium except as specifically authorized. This manual and software may not be reproduced or
transmitted, in whole or in part by any means, including photocopying, facsimile transmission, or reduction to any
electronic medium or machine readable form, without express written consent from Scanco or BEST®.

© Copyright 2004 by Scanco, LLC
All Rights Reserved.



Scanco Workabout User Manual Table of contents

Table of contents

Introduction 1
ADOUL TNIS MANUEL ..ottt et e s ee s ae e sae e sbeebeeabeebe e beenbeeabesseesaeesbeesreentennnas 1
Contacting SCaNCO CUSLOMEY SUPPOIT .......eiueeteeeeeerieseesiessesresseeseessessessessessessesseessessessessessessesseesesssesessessessesssssenses 1

The Scanco Workabout Barcode MaSter tEaM...........cceuererire ettt e e se e aesee e nees 1
MANUBI CONVENTIONS.......oiiieiie ettt ee s tee st e e ste e sae s e e saeesbe e be e beeaeesseesteeteessesssesnsesaeesseanseentesntesnsessenss 2

LR E e 0= o L0 Tox U 1= o] £ P 2
Scanco Workabout hardWare SOIULION.............cuiiie et s s sre e re et e s e e saeesbe e beenteensesnnesraens 2
Using the Workabout from Psion 3
WWOTKADOUL TEAEUIMNES ... oottt sttt ettt eebe et e et e e atesaeesbeesbe e beeasesaeesaeesbeenbeenseentesseesaeesbeesseenteeneas 3
=Y/ 0 USSR 3
D1 o = YOO 3
0 SRR 3

1Y/ T PSSR 3
o 0] 1 S 3
Handheld filENaMES............ocuiiiii s 4
Installing handheld software 5
Setting Up @ COMMUNICAETONS TINK........coeiiiiiieee ettt s e e bbbt b et eae e b e et e s e e e nbesbeseeeaas 5
INSEAlING BArCOOE IMASLEN .......couiieeiiteeet ettt ettt ettt b e e b e b e st e b e b e ne e bt sbeneebeebeseebenre e 6
Troubleshooting the COMMUNICELION TINK .........ccoiiiiecicecre et se e e srenns 9
Setting up time, date, capslock, side bar, aNd CONIESE ..........ccccvviiirireee e e ene e 10
Installing the Barcode Master and ENaDIEr ICONS .........covieviiinieii et e e e 10
Turning off the COMMUNICALIONS [INK ......ccueiieiee e sttt e et e e e e e e besresreens 11
Setting up your Workabout 12
REGISLENTNG YOUF SOFtWEIE .......eeeiie ittt bttt et b e b e aeeae e e e e e e e ebeebesaeebe b e e aeese e s enbeseeebesaeens 12
0T g To =g o] = S 12
Configuring your Workabout 14
(@001 110 0= 1o g o] {0700 SR 14
Setting options on the CoNfiguIation FECOTM...........ciciiiiieieieereie e e e st sre e e e esa e e eeesresresresneas 15
Using Barcode Master 21
[Nitial trANSACHION SCIEENS .....viiieieee ettt etecee sttt et e et e s e e et e et e e st e e aeesbeesbe e teeasesaeesheesaeeaseensesneesaeeaseenteenteentesntessenss 21
USING the File MENU (SELUD) ..veveeeeeeieiee sttt sttt e st e tesee st e seese e e e nseteseesbeseesaesseeneeneeneensesnesnens 22
Setting UP @ BOM daLaDBSE. ......cceivirieieisieieeieeeieeste s e e e s eestestesresr e s seese e e e s entesaeeseeneeneeseentennenrens 22
Setting up an AliasS bUIld daLADESE .........cooreeiriee e 25
RUNNING [INVENTOTY TFBNSACHIONS.......ciuiiiiiiiesie ittt sttt et b e bt she et e e e beseesbesbesaesbe et eneeseenbesaesaeas 26
LS PSR 26

LI 5 =SS 28

S0 = 10 C SRR 29

L YA o= I 010 ) £ 30
SAlES ...ttt et e be e —eeheesheesheebe e bt eteeaeeaheeaheebeeteehteeheeaheeabeeaheeabeeteeeeeaeeaaeeereenteenteentenn 31

9/13/04 pagei



Table of contents Scanco Workabout User Manual

Making Sales Order transactions (SNIPPING) «...eververererrrereeiereerese e ste s e e e seeste e seesre s e eseeseeneenseseessessessens 32
0170 ot oo S 33

RS 0T o] 11 o OSSPSR 35
Import TransactionS ErrOr LOG WaINIMNQS. .......coueiarierinerieeieeeeeeeeseesie st sse e eesseaseesaesbessesneeneessasseseessesnes 37
Running Purchase Order (PO) traNSaCHIONS. ........oieiierieiriesieesieseetesie et sie s testesestesaeesteseeessessenesseseesesseseesessesens 37
Making Purchase Order RECEIPL traNSACtIONS .........coerieiiiiiie sttt et e b 38
Working with Bills of MaterialS (BOM) .......cciiiiiieciiieieiesteste ettt e e ae e e testesrestesaestesneeseeseensentesaessesanns 39
Creating a BOM Assembly/DisassemMbly FECOI..........ooiiiiiiiririeiieie et s s sae s 39
Viewing BOM datahase FECOIAS .........eciiieicie ettt e ste ettt e e e e e e sr et e snesreereenneneessenteseesrenns 41
Deleting BOM dat@haSe FECOITS ..........ecueerereeierieseisese st sieseeseeseeeestesses e saessessesseeseessensessessessessesseensensessessessenns 42
RUNNING UTHTTIES (UL ..ttt bbb et b e bt b se bt b seene et neenenbe e 42
Determining BarCOOe MaStEr VEISION .........ccvveiuiiiireeeeeeseesesteseestessesseseessesessessessessessesssssessssssessensensessessessenns 43
REBAING B DA COU. ...ttt b e b e b bt s b st e bt e b e seeb e ebeseebe et e seenenbe e 43
Reinitializing the Workabout database and Setup fil€...... ..o e 44
Reinitializing the BOM Gat@hase .......c..ccieiiiiiiiii st ere e sttt sa e e seesbesbesaesseennentesresresneens 44
Reinitializing the Alias database..........cccivii it s b e e e se e e e e seenrenne e 44
BUITAING 8N ATIBS TECOIT........eeeieitireeieete ettt b e et b e et b e s b b se bt s b e se e bt s b e seebe e b e seeseebeseenenbe e 45
Installing and using PC Communicator 46
INStAlliNG PC COMMUNICALO ....cviiveiieieeeteseeeeeseestes e seestessesresseeseeseessestesaessessesseesesssessessessessessessessessessenssensessessessenns 46
USING PC COMIMUINICBEON .......ueiteiteeueeeeieitestesestessesseesaeseessestessessesssesaessessassessessesseesssssssessessessessessessesssensessensessessens 47
USING thE MBIN MIBNU ...ttt sttt ettt et b e s ehe e e e e et e seesbesaeeheeaeemeeeeabeebesaeabesbeeaeaae et eneeseenbesaene 47
Setting UP PC COMMIUNICAION .......ccueiteiuieteiteetieeeitesteseestestesressessseseessessestesaeasessessesssessessessessessessessesssssessessessessens 48
Connecting the Workabout @nd PC..........coiiiiiieccice s e see st se e e aesae s s ene e e eneessensesnennens 49
Uploading Handheld FIHESTOtNE PC ..ottt sttt st e s re e ne e e e e snentesnennean 50
Troubleshooting 51
ConNECtion t0 the WOrKBIDOUL ..ot ee b b et e e e e sbesaenae s 51
Device NOt AVai |81 € PIOML.......oiieiietiieeeie ettt bbbt b se bt s b e se bt s b e seese et e seenenbe e 52

L0 o1 0T=0 = (o] =SS 52
Workabout and Barcode Master quick keys 53
WOTKADOUL QUICK KEYS.....cviieiiectiiieete ettt sttt et et sttt st e st e seesa e e e teseeseeebeebeeseeseensesteseenbesaeeseensenteseentenaens 53
Barcode Master QUICK KBYS....... ottt ettt e et e bbbt s bt e e e nee st e sbesaeeneas 54
Configuration record 55
Unlocking code 56

pageii 9/13/04



Scanco Workabout User Manual Table of contents

Table of figures

Figure 1 — Barcode Master MaIN MENU...........cceieerieeeieeiesiestesessesteseeseessessessessessessessessesssessessessessessessessesssesssssessessenses 6
Figure 2 — SCaNCO LiCENSE AQIEEIMENE ........oiiiiieiteiteeeeee et sttt sae et e e e eeseesbesbesbesbesaeeseeneeeeabesbesbeeneenseneenbeseesbennan 7
FIQUIE 3 — PSISEIUD. ...ttt ettt b e etk e et b e e h bt s e ekt e bt s e e bt e b s e e b e e b e se e b e e b e s e eb e e E e s e eb e e b e seeb e ebeseebenbeneenenbe e 7
Figure 4 — ChooSe PSION diSK PrOMPL.........cciuerieieiisiesieseeeereeesee s e sse e e esteseestessessesseeseesseseessessesresseeseeneensnnseseessenses 8
Figure 5 — PseSeatup iNStalliNg DANNEY .........couo i st sa et e s reens 8
Figure 6 — PsiSetup installation COMPIEte PrOMIPL..........ciiiireeee ettt e e e saesne e 8
Figure 7 — PSiSetup failure t0 CONNECE PrOMIPE .......oeeterieietesieeet sttt st st s b e et b e e b bbb 9
Figure 8 — Psi Setup CommuniCations SEttiNgS PrOMPL.........cceeeereererereseeseseesesseeseeseeseessessessessesseeseessssesssesesssessessesses 9
Figure 9 — Handheld Main [CON SCIEEN .......couiiiiie ettt ettt se et e et e s ae e teese e e entese e teseesbesaeeseeneessenseseenrens 12
Figure 10 — Handheld Product ENGDIEr SCrEEM .........c.eiiriiierieie ettt st b et se e e e eese et saeeneas 13
Figure 11 — Handheld Code ENaIEr SCIEEN ..ottt s 13
Figure 12 — Handheld Enabler Confirmation SCIEEN .........ccvvvieiereieeereses e ste e e e e e see e sresse e enaesnensesnennens 13
Figure 13 —Handheld Main [CON SCIEEN ........ccuiiiiiieiiieeeeiesees ettt ettt e st st teete e e esaeseestestesresaeeneeneesnenteseennens 14
Figure 14 — Bcmaster INVENtOry 1SSUES PrOML.......cc.erieiierierierieseesteseeeeseeseasteseestesaeeseseesaeeeseessesaessesaesneensessessesaessens 21
Figure 15 — BCMESLEr FilE MENU.....c.oiuiiiiiieeee ettt sttt b e b e bbbt eb e b e b b 22
Figure 16 — BOM SEIUP SCIEEN L ......ccueeeeiesiisiesiesteeteeee e see s e s e seesre s e eseeeessestessestesaeeseeseessensesaestessessesseeneensesennsessessens 22
Figure 17 — BOM SELUD SCIEEN 2 ......ccueeeeieitestesiesteeteeeeaessestestessestesseessessessessessessessesssssssssesesssstessessessessensessensessessens 23
Figure 18 — BOM SEIUP SCIEEN 3 ......cueiieierieetesie st eteeee e seeseestesee bt s e esesse e e e besbeebesaeeaeeae e e enbeseeebesbesbesheeneansessenbesaesreas 24
Figure 19 — AliasS BUild SEIUP SCrEEN L .....c.o ittt sttt b ettt b et eb e bbb 25
Figure 20 — BCMASLEr INVENTOIY MENU .....c.vevuirierieieeeeieeeieseestes e seessesseeseeeessessessessessessesseesssssesssssessessessessesssessensessessens 26
FIQUIE 21 — ISSUBS MENU ....c.ueetieieiesteste st e e eseeste e stestestesseese e e essessestesaeaseessensessesseteseeeteeseeseenseseetesseasesneeseensessanteseessens 26
Figure 22 — 1SSUes Serial NUMDE PrOMPL.... ..ottt ettt se et e be st ae e e saesbesaesbeebesbesbesneenseneabeseesreas 27
Figure 23 — 1SSUES G/L ACCE # PIOML ....veveueitirieiete sttt sttt sttt st st b e st e et b e bttt b e bbbt nnene 27
FIQUIE 24 — TraNSFEIS IMENU......cveteieeeiesieeeeeeeesee e ste st e s sseese e e e e seestesseeseese e s enteseesbesaeeseeseeseenseseetesaeasenseeneenseneensesenssens 28
Figure 25 — INVeNtory RECEIPES PIrOMIPL.......ciiiiieieeieieeie st e ste e s e s e s e eseeseessestesrestesaeeseeseesesteseestessessesseeseensessensesseasens 29
Figure 26 — Inventory PhysiCal COUNES PrOML........c.coieiirierierieriesteeeeieseesee e e sreseeeeseeseeseesaesbe s e esesaesseensessenseseessens 30
Figure 27 — INVENLOrY Sal@S PIrOMPL ......coi ittt sttt sttt sttt sttt st b e st b et b e bbbt b e b e eb e b e b b 31
Lo TUT = s @ I o] (0] 1 ') SR 33
Figure 29 — SO INVOICING PrOML......ccuiiiiieeieieeiestesteseeteeeesee e srestesseesesssessestessessesseessesssssessesaestessessessessssssessensessensens 33
Figure 30 — SO ShiPinNg PrOMIPL.......coeeteieeeeeeeiesie sttt re e e seesbesaesseseeaeeeeseesbesaeeaeaaeessabesaesbesaesbesaesaeanseseenbesaessens 35
Figure 31 — BCMESLEr PO MENU.....ccuiiiiiiieieeeite ettt bbbt b e bbbt b bt b e b et eb e s b e b b 38
STl RCY S O F=s o B U= W= To a = o'e (o [ o] (o]0 /) RSO 38
Figure 33 —BOM SEIUP SCIEEN L ......ccueeieieiiiitesiesteetee e ae e st e e s teste s e eseeeestestesrestesaeeseeseeaentesaesbeseestesaeeseenseseentessearens 39
Figure 34 — BOM Add NEW PIrOMPL........oiiiieieieieitese sttt sae s e ee s e eesbesaesbe s e eseessessesbesbesbesneensessanseseessens 40
Figure 35 —BOM ENter REVISION PrOMPL ......c.iiiiieiiierieiesie ettt sttt st sttt b e st sbe st be b e e b b e b b 40
Figure 36 — BOM ENter OptioNS PrOMPL......c.cceieiieiereeeeeereeseseessessesseseessessessessessessessessssssesssssessessessesssessessessessessens 40
Figure 37 — BOM LO PIOMPL .....ocveiuiciiieeeceeieeseste st e s s e ste s e e e seestesbesaestesaeeseessessestesaeatesseeseessensessessesseensensessensessessens 41
Figure 38 —BOM Serial NUMDEr PrOML.......cc.oiiiiie ettt ettt se e e bbb sae e e e e e seenbesaesreas 41
Figure 39 — BOM RECON SCIEEN......ciuiieierieeete sttt sttt et st sttt be bbbt b e s bt b e st e e e b e s b e st bt st et ebe s be e ebesbe e ebe et 41
Figure 40 — BOM DEtailS SCIrEEN........cievieiieieieie st eteeee e e ste s e este st e s e s e e e e e e seesbesaesaesseeseeseeseentesaessesseeneeneeseensesennsens 42
Figure 41 —BOM enter RECOI ID # PrOMPL ....ccveiviciieeeieite e e st s eeesee st e tesreste s e e e esaestestesaestesaeeseeseeseensessenseseessens 42

9/13/04 pageiii



Table of contents Scanco Workabout User Manual

Figure 42 —BOM SEIUD SCIEEN L ..ottt sttt sttt sttt b e et b e et b e be b e e bt bene e bt s b et e be b et eb e b e e ebe b 43
Figure 43 — ADOUL ULITITY SCIEEN......c..oiiice et see ettt st se s e e e e e e sae e e s aesreeseeneeneeseensesaenrens 43
Figure 44 — Rea0bar ULIIITY SCIEEN........cci ittt sttt et b st ae e te e s e e e teseestesbesbeeaeeneeneeseenteseenrens 43
Figure 45 — ReiNItialiZe ULHITY SCIEEN.......oi ittt ettt et et b bt ebe e e e beseenbesaeeneas 44
Figure 46 — Reinitialize BOM ULHTY SCIEEN.....c..oii ittt st 44
Figure 47 — Reinitialize AliasS ULty SCrEEN ......ecuieieeeeesc ettt st st sreene e enaesnennesnenneas 44
Figure 48 — Reinitialize AliasS ULHITY SCIEEN ....c.ecuiciceeceescc ettt st s sre sttt sae e e naesn e resaeeneas 45
Figure 49 — PC COMMUNICALON MEIN IMIENU ......vetiitietirieiereestesie et steseeseeseeseeseeseessesaeeseaessseseseessesaessessesneensessassessessens 47
Figure 50 — Upload Previous FIlES PIrOMPL.......c..ciiiieie ettt sttt b e st esbesbeesbenns 48
Figure 51 — Delete FIlES PrOMPDL......ccoieriiseieestise et esee ettt es e st te st ese e e e se e aesaesaetesaesseeneeneeneeseensesennrens 48
Figure 52 — PC Communi CatOr OPtiONS SCIEEN ........ccuevuerieitesteseeteeseeeesaessessestessestesseessesessessessestessessessesssessessessessessens 49
Figure 53 — Upload Current FIleS dialOg DOX .......cc.eeeiriiieiiieieeeeee et s ebe b et e ene s 50
Figure 54 — Computer not responding didl0g DOX .........ccoieiiiieinireee e e 51
Figure 55 — Device Not availabl@ PrOMPL .......ccvieiieieece et e e se et s sreene e e enaesnentesaennens 52

pageiv 9/13/04



Scanco Workabout User Manual

Introduction

Introduction

Note: The MASSO/MAS00 Barcode
Master Module provides simple
barcode printing capabilities
that enable you to barcode

inventory items and their
lot/serial numbers. Scanco's
Ultraprint  Printing solution

allows you to print barcodes
through MASO0/MAS200 using a
thermal printer.

About this manual

The MASO0/MAS200™ Barcode Master module contains several components
which, when used together, enable you to integrate bar coding and remote data
collection into your MAS90/MAS200 Accounting System.

First, determine whether or not you need to print bar code labels. Some
industries, such as the grocery industry, aready receive their entire inventory
bar-coded. If your inventory does not arrive bar-coded, you will need to
generate barcode labels for the items.

After labeling your products your next step is to begin scanning in your Sales
Orders, Purchase Orders, and Inventory Transactions. Once the handheld files
are uploaded to the PC, you can import them into MA S90/MA S200 using the
Barcode Master Import Program. After the items are validated and imported,
you can print standard reports out of MAS90/MAS200 for your review prior to
updating.

This manual was written to support Scanco’ s implementation of BEST
Software’ S® MA S90/MA S200 Barcode Master Module, using a Workabout
handheld computer. Every effort has been made to provide accurate and concise
information to you, our customer.

Contacting Scanco customer support

Contact Scanco’s Customer Support organization to obtain help in resolving any
Workabout Barcode Master-related problems you may encounter.

Y ou can contact the Center via any of the following methods.

> Telephone (330) 645-9959 EXT 128
>  Fax (330) 645-9969
> E-mail Support@Scanco.com

> World WideWeb www.scanco.com

You'll find helpful hints and other information on our web page.

The Scanco Workabout Barcode Master team

These are the Scanco team members who made this software solution possible;
> Paul Heim
>  Greg Reznik

> RexLowe

9/13/04
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Manual conventions

Caution! Text

Note: Text

Hint: Text

Related Documents

Caution notices indicate potentially disruptive or damaging errors. They are set
in bold print and are preceded and followed by a pair of thick and thin red lines.

Notes provide supplementary comments or explanations. They areinitalics and
are preceded and followed by a pair of thin red lines.

Hints provide suggestions to help you work more effectively. They arein
shaded italics and are preceded and followed by a pair of thin red lines.

1. Best documentation for your product

2. Workabout User Guide

Scanco Workabout hardware solution

Note: You can also order these

items:

> Charger/Docking Station with
rechargeable battery pack

> Additional Psion-specific
cables

> Additional rechargeable
battery packs

This addendum to the original Barcode Master Reference guideis for use only
with the Workabout Model handheld. If you are currently using a different
handheld computer, you will need to request import and uploading instructions
from the hardware vendor.

The Workabout Handheld Computer ships with a program CD-ROM for use
with al versions of the MAS90/M A S200 Barcode Module 4.0 and higher.

Y our hardware kit should include:
> Workabout handheld computer (HHC) with two AA Alkaline Batteries
and one 3-v Lithium backup battery
»  Workabout User Guide

> Barcode Master Installation CD-ROM (includes registration forms that
you can return electronically or print out and fax back to Scanco)

>  Scanco Workabout User Manual (Barcode Master)
> Psion-specific 9-pin Serial Cable
> Registration Form

If any pieces of the kit are missing, contact Scanco at (330) 645-9959 for
replacement parts.

page 2
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Using the Workabout from Psion

Note: For additional user
information on the Workabout,
please reference the User Guide
included in the hardware kit.

Workabout features

The Workabout from Psion, market leadersin the devel opment of handheld
computer technology, is the latest addition to the MA S90/M A S200 Barcode
Master Hardware Solution.

The Workabout is arugged, low cost handheld that brings desktop technology
to your warehouse applications.

Keypad

Display

The keypad has positive action, hard rubber alpha and numeric keys. The
keypad is user friendly; its main keys (On/Esc, Enter, 1, |, —, —) are bright
yellow for easein locating.

Power

The high-resolution LCD screen can display up to 39 characters and 12 lines.
The screen has ablack and gray scale to produce easy to understand graphic and
text displays. The Workabout has a backlight that you can use to illuminate the
screen in poor lighting conditions.

Memory

Two AA akaline batteries or a NiCad rechargeabl e battery pack provide power
on the move. AC Power and recharging can take place via the optional battery
charger made especially for the Workabout. A 3-V Lithium backup battery
keeps data safely stored when you replace the main batteries.

Scanner

The Workabout contains two memory features: ROM (Read Only Memory) and
RAM (Random Access Memory). The unit comes with 2 MB of internal RAM,
but can be expanded with the addition of up to two Solid State Disks (SSD) for
plenty of data storage space. SSDs provide the functionality of a standard floppy
disk or hard disk drive —without all the moving parts.

The handheld programs for MAS90/MAS200’ s Barcode Master are stored in the
unit’'s RAM.

Laser - The Workabout Laser has a built in laser scanner that allows single-
handed scanning. Also, the scanner has a unique swiveling scanner head that
adjusts the scanning angle through a 90° arc.

9/13/04
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Handheld filenames

Filenames originating on the handheld computer are coded for ease in reference.

»

Thefirst letter indicates the module: (1) for Inventory, (P) for Purchase
Order, (S) for Sales Order, and (B) for Bill of Materials.

The next two characters are the handheld computer 1D.

The two numbers following the handheld ID represent the number of
the file created on a given date (i.e., 00, 01, 02, etc.).

The next three digits are the month and day the file was created
(October, November, December, are coded, O, N, and D, respectively).

Thefile extension is always ODB until it is uploaded. Once thefileis
uploaded, the file extension changesto OLD.

Example: Thefile |IAA00223.0DB translates to an Inventory file (I) created on
the handheld computer with the ID of AA (AA). Thisisthefirst file created (00)
on February 23 (223).

The ASCII Editor program included on the installation CD allows you to open
.ODB files, check for errors, and make any necessary changes before uploading
thefiles. You can aso rename .OLD filesto .ODB, which allows you to open
and edit them.

page 4
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Installing handheld software

Before you can run the Barcode Master software on your handheld, you will

need to complete these steps:

1. Install Barcode Master on your Workabout.

a.  Set up acommunications link between the HHC and your PC.
b. Install Barcode Master.

c. Setuptime, date, capslock, and side bar.

d. Instal the Barcode Master icon.

€. Turn off the communications link.

2. Set up your Workabout

a. Register your software.
b. Run Enabler on the handheld.

3. Configure your Workabout.

This section explains the first step, how to install Barcode Master on your
handheld. See the following two sections to set up (page 12) and to configure

(page 14) your HHC.

Setting up a communications link

Follow these steps to establish a communications link between your Workabout

and your PC.
Step Procedure Description
o Stepl Connect the cable supplied by Scanco to one of No other serial cable will work correctly.
the serial ports on your PC (COM1 or COM?2).
o Step2 If you have no charger/docking station: The connector is labeled RS 232.
Plug the other end of the cable into the bottom of -
the Workabout L aser. Note: On a Workabout with a tethered scanner,
the cable plugs into the top of the unit.
If you do have a charger/docking station:
Plug the other end of the cable into the docking
station.
o Step3 If you have no charger/docking station: Press the ON/Esc key.
Turn on the Workabout.
If you do have a charger/docking station:;
Plug in the docking station using the AC adapter When you place the HHC in the docking
provided. station, the docking station starts to charge
Insert the battery pack into the Workabout the HHC' s battery pack.
and place it in the docking station.
o Step4 Press the Menu key and go to the Spec tab. Usetheright arrow key (- ).
O Stepb Move the selection bar down to Remote Link and ~ Use the down arrow key (4).
press Enter.
O Stepb Toggle the choices until the Remote Link displays  Usetheright arrow key (- ).
ON.
O Step7 Go to baud rate and select 19200 asthe baud rate.  Use the down arrow key (1) and then the
right arrow key (- ).
9/13/04 page 5
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Step Procedure

Description

o Step8 Set the port selection to port A if you are using a
Workabout Laser or to port C if you areusing a

Cradle or Docking Station.

You should not make any changes to the
parametersfield.

o Step9 Press Enter to accept and exit.

Installing Barcode Master

Follow these steps to install the Barcode Master software on your PC and

Workabout.

Step Procedure

Description

o Stepl Insert the Scanco Barcode Master Installation CD-
ROM into your PC’'s CD drive.

Thisistheinstallation CD-ROM that you
received from Scanco.

o Step2 The CD-ROM should launch automatically.

If it does not, click on Start and then Run from the
Windows Desktop. Enter x:\ Slcdmenu.exe.

Replace x:\ with the correct CD drive
designation, which is usually D.

The Barcode Master Installation menu

displays.

Note: The Barcode Master
Installation menu allows you to
install the Barcode Master
software on your handheld. You
can also install PC Communicator
and MASBO/MAS200 ASCI | Editor
on your PC. Other options let
you view the User manual, print
the Registration form, register
online, and exit.

Figure 1 — Barcode Master main menu

&% Scanco Barcode Master for MAS90/200

Scanco Barcode Master Installation

Install PC Communicato

nstall MAS20 ASCII Edit

Register Online

|Slall"J ﬁ -'S!J |JE@ Scanco Barcode Mas.

Step Procedure

Description

o Step3 Select Install Barcode Master.

Theinstaller launches and displays the

Scanco License Agreement and warranty.

page 6
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Figure 2 — Scanco License Agreement

L Scanco Workabout 5oftware for Mas90 =]

LICENSE AGREEMENT and YEAR 2000 L IMITED WARRANTY

For Current Versions of Scanco Developed Software Products

ENTREPREMAIRE, INC. dha SCANCO, an Ohio corporation ("Scanca™), provides the Software
program described below to the original purchaser of such Software, ("User™) whose
acknowledgment is set forth below, under the terms of the license set forth in this License
Agreement. Clicking the "Yes, [ agree” button on the installation screen acknowledges that User has
read this Agreement, and understands and agrees to be hound by its terms and conditions. This
license does not commence, howevet, until such acknowledgment is made and untdl fill payment is
made by User for the Software.

The software program known as "Bar Code Master Hardware Solution” (the "Software™) is
copytighted and all rights reserved by Scanco and is published and distributed exclusively by
Geanco, The distribution and sale of the Software and its output is intended for the wee of the User
only and for vse only it connection with the single computer onwhich it is otiginally installed. User
iz licetised to read from the Software's medivm into memoty of the computer for the purpoze of
executing the program andfor to make a copy the program for the purpose of archival backup only,
provided such copy is made solely in support of Uset's operation of the program on a single

cottguter. hd|
o [T I
|| SlalllhI @ e _":,] |J i Scanco Barcode Master fo"%* Scanco Setup ||§
Step Procedure Description
o Step4 After reading the license agreement, press Yes, | If you click Yes, | agree, theinstallation
Agree to continue with the installation. proceeds and launches a program called
Psisetup.

You can also print the license or click No,
Quit setup to terminate the ingtallation.

Figure 3 — PsiSetup

PsziSetup - Choose Installation Control File

File name: Folders:
[=.ctl] | e:‘bchs
Cancel I
bcmaster.ctl - £ e -
enabler_ctl 5 bohs Network. |
>
>
List files of type: Drives:
=ctl ﬂ I e ;J

Step Procedure Description

Q Stepb Choose becmaster.ctl and click on OK. If the connection is successful, the Choose

Psion disk prompt displays. See the
following Figure.

Note: If a PsiSetup screen informs you that
it “Could not connect to the Psion”, see
page 9 for help in making the connection.
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Figure 4 — Choose Psion disk prompt

PziSetup - Choose Psion disk E3

Space available: 1345 kB
Space required: 454 kB

Cancel

|

Step Procedure Description
a Step6 Make sure the disk settingison Internal andthen ~ The PC displays a progression of each file
click OK. being installed and the total files being
installed.

Figure 5 — PseSetup installing banner

PziSetup - Installing from BCMASTER.CTL

BCMASTER.AFPP

7 |
Total:
T = |

Step Procedure Description

a Step7 When the installation is complete, you should see
the screen below. Click on OK to finish the
installation.

Figure 6 — PsiSetup installation complete prompt

PSISETUP E

& Inztallation complete. 11 fles aut of 11 have been copied ta the Pzion.
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Troubleshooting the communication link

Note: Be sure not to change both
the Baud Rate and COM settings
at the same time. Try first one
and then the other.

If you have problems connecting to the handheld, it is probably dueto one of three

things:

»

Communication link is not turned on — make sure that you have turned
on the link by following the instructions on page 5.

Incorrect baud rate — click on setup and make sure the baud rate is set
to 19200 and then click Retry.

Wrong COM port number — try selecting a different COM port.

Figure 7 — PsiSetup failure to connect prompt

PsiSetup

Check that the Psion iz connected. Make sure that the Link iz on

Could not connect to the Psion.

and check the link settings by clicking the "Setup® button

Setup._. Cancel

Click Setup to change the communication parameters on the Psi Setup
Communications settings screen shown below. Click OK to accept the new
settings, and then Retry to attempt to establish the connection.

Figure 8 — PsiSetup Communications settings prompt

PziSetup - Communication settings

Por - [T TR~ |
Baud Rate : |-|32|]|] ﬂ|

Usze default Baud rate for:

Series 3 ‘ HC ‘

Senes 3a ‘ Other ‘

Series 3c

9/13/04
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Setting up time, date, caps lock, side bar, and contrast

Now you' Il want to make sure that these settings are configured correctly for the

HHC.
Step Procedure Description
o Stepl Press the Ctrl and Menu keys. Thisadds a side bar to the Main Icon screen.
o Step?2 Press the Psion (U) Shift, and F keys on the The sets the correct date format.
Workabout.
Be sureto select MONTH/DAY/YEAR so
Toggleto MONTH/DATE/YEAR and press Enter. that the files that you import match
MASI0/MAS200’ s setup.
a Step3 Pressthe Psion (U) and T keys on the Workabout.  The sets the correct time and date.
Toggle to the correct time and date settings and Leave the other settings at default.
press Enter.
o Step4 Press the Psion (U) and Space keys on the Thisturns on caps lock.
Workabout.
o Stepb Check the contrast. If necessary, usethe Contrast ~ The Contrast key is the second key from

key to find the best level.

right in the top row.

Installing the Barcode Master and Enabler icons

Your next step isto install the ICON for the BC Master application.

Step Procedure Description
o Stepl Press the Menu key on the Workabout and go to You can also pressthe Psion (U) and | keys,
the Apps tab. toggle to the correct icon, and then press
Enter.
a Step2 Use the arrow key to select Install, then press The file name Bcmaster.app should display.
Enter. If not, use the left/right arrow keysto cycle
through the choices until it does display.
o Step3 Make sure that the disk selection is Internal and
that the position is Current, then press Enter.
o Step4 Press the Menu key on the Workabout and go to You can also pressthe Psion (U) and | keys,
the Apps tab. toggle to the correct icon, and then press
Enter.
o Step5 Use the arrow key to select Install, then press The file name enabler.opa should display. If
Enter. not, use the left/right arrow keys to cycle
through the choices until it does display.
O Stepb Make sure that the disk selection is Internal and

that the position is Current, then press Enter.

page 10
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Turning off the communications link

Finally, you will want to turn the off the communications link between the
handheld and your PC to avoid unnecessarily draining your HHC' s battery

power.
Step Procedure Description
o Stepl Turn the Link off, press the Menu key and go to Leaving the link on unnecessarily drains
the Spec tab. battery power.

o Step2 Move the selection bar down to Remote Link and
press Enter.

o Step3 Use theright arrow key to cycle the choices until
the Remote Link displays OFF.

9/13/04 page 11
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Setting up your Workabout

There are two stepsinvolved in setting up your Workabout before you can
configure it to run the Barcode Master program.

1. Register your software to get the unlocking key(s).
2. Run Enabler on each handheld.

This section discusses registering your software and running Enabler on your
handheld. See the following section (page 14) for information on configuring
your handheld.

Registering your software

Note: You can print out the
registration form from the
installation CD. Click on the
Registration Form button on the
Barcode Master main menu (see
page 6). You can also register by
clicking on the Register Online
button and following the
prompts.

Running Enabler

Scanco included a registration form with your shipment. Y ou need to fax this
form to Scanco at 330-645-9969 (9 am. — 6 p.m. Eastern Standard) in order to
get an unlocking key for each of your handhelds. As soon as Scanco receives
your registration form, we will fax back your unlocking key(s). The unlocking
key allows you to use the Enabler application on your handheld.

Y ou must enable each HHC using the unlocking key that matches its serial
number before you can run Barcode Master on that Workabout.

Follow these steps to run Enabler on your Workabout(s). Y ou must enable each
handheld before it can run Barcode Master.

Step Procedure

Description

a Stepl

Turn on the handheld.

The Handheld Main Icon screen displays.

Figure 9 — Handheld Main Icon screen

1§ A

Enabler [EENEEEd

System
[GhPs)

n
5:0H
E

Tue

-

Step Procedure

Description

a Step2

Use your arrow keys to highlight the Enabler

The Enabler screen displays.

Application Icon on the Main Icon screen and

press Enter.

page 12
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Figure 10 — Handheld Product Enabler screen

Note: Once you enable your ( ]
hanf(_jheld’ Byou q ar'ﬁ ready to Product Enabler
configure Barcode Master. “Enter Product Code JILOLE]
Step Procedure Description
o Step3 Enter the Product code information for each handheld  Thisisa list of the product codes, each
exactly as sent by Scanco: of which reqguires a separate unlocking
code:
Press Enter.

» BCHS - Barcode Master
Note: See the last page for a chart where you can » BSHP — Shipping Data Entry
record your Workabout serial number(s), Product > BBOM - Bill of Materials
code(s), and Unlocking code(s). Print it out and keep
thisinformation in a safe place.

Note that the Enabler is case sensitive,
which means that you have to pay
attention to upper vs. lower case letters.

Shipping and Bill of Materials are
custom modules that need to be

purchased separately.
Figure 11 — Handheld Code Enabler screen
L
f Product Enabler
Serial # MZLA7198549
Product Code BCHI
-Enter Code |
J
Step Procedure Description
a Step4 Enter the Unlocking code for each handheld This unlocking code must match the one
exactly as sent by Scanco: Scanco sent you for the serial number
Press Enter. displayed.

Because this code is serial number
activated, it is good for the life of the HHC.
Sore this number in a safe place.

Figure 12 — Handheld Enabler Confirmation screen

Thi= Enabling of this Product
Has Successful

Step Procedure Description

a Step5 Press Enter at the Confirmation screen. The HHC returns to the Main I con screen.
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Configuring your Workabout

Note: You may want to review
the Workabout manual to
determine how to set up Date-
Time, Switch-Off preferences,
Backlight preferences, etc.

Note: See the next-to-last page
for a single-sheet version of the
Configuration record. Print it
out and record your responses to
maintain a record of your setup.

The next step is to configure the Barcode Master (Bcmaster) software on your
Workabout for your specific preferences. Before you can configure your
handheld, your must first install Bcmaster and then set up your handheld. For
installation information, see page 5. For setup information, see page 12.

This section helps you to set up your handheld for your specific data collection
needs. The following pages introduce you to the Workabout and how to best use it
in conjunction with your MAS90/MAS200 system.

Be sureto record your answers in the Configuration record as you go through
the set-up process. This record will be very important to you in case you want to
change your setup. It will also be helpful to technical support personnel should
you need their services. A single-page version of the Configuration record is on
the next-to-last page. It contains no explanations, only the prompts with spaces
for your responses.

Configuration process

Figure 13 — Handheld Main Icon screen
8ystem
[caPs|
o LT
Enabler l:rnaste
554
A TueE
Step Procedure Description
o Stepl Launch BCmaster on the handheld. Use the arrow keys to highlight the
When the HHC prompts you with the messagethat Bcmaster program Icon and press Enter.
this hand-held has not been Setup, pressthe Menu
key.
O Step2  AttheFilemenu for Barcode Master, select Setup.  Usethe | arrow key to highlight Setup
Press Enter to continue. under the File menu.
a Step3 Y ou can change the default data or usethe | arrow
to move to the next prompt.
o Step4 At the end of each screen, pressthe Space key to Thereare six screensin total.
move to the next screen and series of options.
Q Stepb When you complete the configuration process, Pressthe“ Y” key to save your changes

press the On/Esc key to exit.

when you exit the setup process.

Note: If the HHC displays the screen below, contact Scanco Technical Support at 330-645-9959, ext. 128.

Ecmaster

Harndheld has not been registered by
Scanco

Ok

[Enter ]

page 14
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Setting options on the Configuration record

Use the Configuration record to mark your responses to the prompts.

Prompt

Procedure

Description

HHC ID

To accept the default AA ID, press Enter.

If you want to change the ID, enter the
new 1D and then press the Enter key.

Each handheld computer you use at each
location MUST have a unique ID. AAisthe
default identification response.

You can use any combination of alpha
characters (letters), such as AA, BB, AB, etc.
If you have more than one unit, you may
want to name the first one AA, and the
second one AB, and so forth.

Using w/Inv?

To enable the Inventory programs, accept
the default “yes’ and press Enter.

This begins the configuration process.

0 Yes 0 No The handheld computer customizes itself to
Otherwise, press “N” to close the your specific MASB0/MAS200 installation.
Barcode Master Inventory programs. Some questions are only relevant if you
initialize Inventory, Purchase Orders, and/or
Shipping.
Using w/PO Rept?  To enable the Purchase Order Receipt This prompt isrelated to Purchase Order
program, pressthe“Y” key. receipts.
O Yes O No
If you do not want to use the handheld
computer for Purchase Order receipts,
press“N”.
Enter PO Inv#? If you do not want to allow entry of You have the option to enter an invoice
invoice numbers during a Purchase Order  number when items are received in the
U Yes L No receipt of goods transaction, press“N”. MASB0/MAS200 Purchase Order Processing
If you answer “Y”, the handheld will module.
prompt for an invoice number when If you enter an invoice number, your
doing PO Receipts. Inventory account will be debited and your
Accounts Payable account will be credited.
If you do not enter an invoice number, your
Inventory account will be debited and your
Purchases Clearing account will be credited.
Note: Information that you enter on the
handheld computer has direct accounting
implications.
Enter PO Line#? If you want to allow an item to appear If you answer yes to this prompt and the PO
several times on one Purchase Order, and  Line Index # in MASO0/MAS200 is set to yes,
U Yes U No the quantity to accumulate, press“Y”. each occurrence of the same Item Number
: — will have a different Line Index number; new
Note: If you answer “Y", make sure that  oceyrrences will not overwrite older ones. If
the PO Line Index # issettoyesand that  tpe Line Index is st to no, each new
PO forms print the Line Index # for each  5ccurrence of the same Item Number will
Item. overwrite the previous one.
Otherwise, answer “N”. If you answer no, each new occurrence of an
Item Number overwrites the preceding one.
9/13/04 page 15
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Prompt Procedure Description

Allow Sales? Answer “Y” to alow sales-type If you are using the MASI0/MAS200 Sales

Oy aN transactions from within the Inventory Order Processing module, you probably do
es o]

program.

Answer “N” to prevent Inventory sales
transactions.

not want to process sales from within the
Inventory program.

Allow Sales Price
Entry in Sales?

O Yes O No

Answer “Y” to alow entry of pricein
sales-type transactions from within the
Inventory program.

Answer “N” to prevent price entries from
the handheld.

If you answered “ Y to the Allow Sales
prompt, this sub prompt displays.

Use w/Job Cost?

O Yes O No

If you are using the MAS90/MAS200 Job
Cost module, answer “Y™”.

Otherwise, answer “N”.

Continue with the next two prompts, which
only display if you answer “ Y" .

ip the next two prompts and go to the
“Enter Item Cost” prompt.

Maximum Digits in
Job Number?

Enter the number of digitsin your Job
Numbers.

If the number of digits varies, you can
enter a maximum of seven digits.

If you answered “ Y’ to the “ Use w/Job
Cost?” prompt, this sub prompt displays.

During data entry, the handheld validates that
the maximum number of digitsin your Job
Number is not exceeded.

Digits in Cost
Code?

Enter the number of digitsin your Cost
Codes.

Note: If the number of digits varies, you
can enter a maximum of nine digits.

If you answered “ Y to the“ Use w/Job
Cost?” prompt, this sub prompt displays.
During data entry, the handheld validates that
the number of digitsin your Cost Codeis
correct.

Enter Item Cost?

If you answer “Y” to this prompt, the
handheld computer will prompt for the

During Inventory receipt transactions, the
MASB0/MAS200 system allows you to enter

L Yes DINo  cogtof anitem during receipt the cost of a received item. If the cost is not
transactions. Y ou can skip thisprompt by  entered during a handheld computer
pressing Enter. transaction, the itemwill be received based

- on the costing method set up in
If you answer “N”, the handheld MASOO/MAS00 for that item.
computer will not prompt for item cost
during receipt transactions.

Enter G/L Acct#?  Answer “Y” to allow entry of Generad This prompt relates to MASS0/MAS200
Ledger account numbers on the handheld  Inventory transactions that require a G/L

UYes LNo  computer. account number, such as I ssues and Sales.
Otherwise, answer “N”. If you answer “ N”, the transaction will be

posted to the Cost of Goods Sold account for
Issues or to the Revenue account for Sales
set up for that item.

Number of G/L Enter the exact number of digits (up to If you answered “ Y’ to the“ G/L ACCT #”

Acct Digits? nine) in your General Ledger account prompt, this sub prompt displays.

number, not including dashes.

page 16
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Prompt Procedure Description
If you do not want to enter a G/L account  The handheld validates the exact number of
number for an individual transaction, you  digits specified. i.e,, if there are eight digits
can skip this prompt by pressing Enter. not including dashesin your G/L account
numbers, the handheld only accepts entries
with eight characters.
Using Lot/Serial? If any of your inventory items aretracked  The handheld will prompt for a lot/serial
by lot number or serial number, answer number each time a transaction occurs.
UYes DTNo  «y»gthisprompt.
Otherwise, press“N”".
Check Item# Answer “Y” to thisquestion if youwant ~ Thisfeatureis very useful if you have a fixed
Length? the handheld computer to perform number of digitsin all of your Inventory
validation on the maximum number of items.
O Yes I No

digitsin your inventory item numbers.

If you answer “N”, the handheld
computer will accept any length item
number up to the maximum of 15 as
defined by the MAS90/MA S200 system.

Maximum Digits in

Item Number?

Press Enter to accept 15 (the default
value) as the maximum number of digits
in an item number.

For adifferent maximum digit value,
enter the desired number and press Enter.

If you answered “ Y to the “ Check Item #
Length?” prompt, this sub prompt displays.

The absolute maximum is 15.

Multi Warehouse?  Enter “Y” if you have multiple
warehouses
O Yes 0 No
Otherwise, press“N”.
Default If the warehouse that you primarily If you answered “ Y” to the “ Multi
Warehouse? operate is 000, press Enter to accept this ~ Warehouse?” prompt, this sub prompt
entry. displays. Use the Ddl key to erase the text.
For adefault warehouse other than 000, You can then enter the desired value.
enter the identification of your default Note: This entry must match an existi ng
warehouse (maX| mum of three Chara:terS) warehouse number set up in your
and press Enter. MASOO/MAS200  system.  Any alpha
characters must be capitalized.
Using w/Shipping?  Enter “Y” to allow Shipping whileusing  Sales Order Shipping is a separate module
Oy 0N the Sales Order Invoicing program. that must be ordered and enabled separately.
es 0

Answer “N” if you do not want to use the
Workabout for Sales Order.

Purchase this module if you need more
detailed shipping information.

If you answer “ N” , the HHC will not display
the following Shipping-related questions.

Validate Item

Pressthe“Y” key to activate the

If you answer “ Y" to this prompt, the

Num? validation option for a Shipping item handheld computer will prompt you to scan
number. (or key in) an item ordered from the Bar-
UYes [No coded Picking Sheet. It will then prompt you
to scan the barcode label on the actual
product picked for shipment.
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Prompt

Procedure

Description

Otherwise, pressthe “N” key.

If the item numbers do not match, it will
advise you that you picked the wrong item.

If you answer “ N”, you only need to enter
the item number once.

Validate Item Qty?

Pressthe“Y"” key to activate the
validation option for a Shipping item

If you answer “ Y" to this prompt, the
handheld computer will prompt you to scan

UYes DINo  guantity. the quantity that has been ordered from the
. - barcode Picking Sheet and to key the
Otherwise, pressthe “N” key. quantity being shipped.
Note: As with the item number barcodes, |f the quantity ordered and the quantity
the quantity barcodes on the Picking peing shipped do not match, the handheld
Sheet contain special codes that identify  computer advises you of a backorder/over
what they are (Item number, Sales Order  gipment situation (depending on the answer
number, etc.). Also, you cannot scan the 4 the two following configurations
Picking Sheet twice to override this questions).
validation.
If backorder/over shipments are allowed, the
handheld computer will permit the quantities
to not match. Otherwise, the handheld
computer will require the quantities to match
before it will accept the transaction.
Allow Over Answer “Y” to allow the quantity shipped If you answered “ Y” to the “ Validate Item
Shipments? to exceed the quantity ordered. Qty?” prompt, the HHC prompts you to
- - confirmthe over shipment if these quantities
O Yes O No Note: If you occasionally ship moreof an iffer.
item than is ordered on the Sales Order,
you will want to use thisfeature.
If you answer “N” to this prompt, the If you answered “ N” to the “ Validate Item
handheld computer will require that the Qty?” prompt, the HHC displays the
quantity shipped be equal to or lessthan message, “ Quantity shipped does not match
the quantity ordered (backorder). quantity ordered” .
Allow Back Answer “Y” to alow the quantity shipped If you answered “ Y” to the “ Validate Item
Orders? to be less than the quantity ordered. Qty?” prompt, this sub prompt will display if
W : these quantities differ.
0 Yes [0 No Ifyouanswer“N” to this prompt, the

handheld computer will require that the
quantity shipped be equal to or greater
than the quantity ordered (overshipment).

Note: If you occasionally ship less of an item
than is ordered on the Sales Order, you will
want to use this feature.

Force Scan Each
Item?

If you enter “Y”, the handheld computer
will require the handheld user to scan the
barcode label on each item being shipped.

For example, if the shipping quantity of an
itemis 15, the user will be required to scan
the barcode item number 15 times.

O Yes O No ) ]
If you answer “N” to this question, the
handheld computer will allow you to
either key in or to scan in the quantity.
Allow Freight If you enter “Y” to this prompt, the
Entry? handheld computer will prompt you to
enter the dollar amount of freight that
O Yes I No

should be included on the invoice and the
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Prompt Procedure Description
weight of the shipment.
If you enter “N” to this prompt, the HHC
will not display a prompt for freight
entry.
Enter S/O Line If you answer “Y”, the handheld Some users may need to ship the same item
Num’s? computer will prompt you to scan the twice on the same Sales Order. Barcode
Sales Order Line number onthe barcode  Master adds the ability to barcode the line
U Yes 0INo  picking Sheet (in addition to the other index number of each line of the sales order
prompts). on the barcode Picking Sheet.
If you answer “N”, you will not be Note: In order for this feature to function
prompted to scan the Sales Order Line correctly, you must answer “ N’ in the Sales
index number. Order Processing setup option “Use
——  Shipping Code to Calculate Freight Charges?” .
Caution! If you do not select this
feature and you ship the same item
twice on a MAS90/MAS200 Sales
order, the invoice will not be correct.
The invoice will reflect the quantity
that was last scanned for a particular
item.
Using Integrated If you are working with the Workabout If you enter the wrong value and go back in
Scanner? one-piece Laser Scanner, enter “Y” to and correct it, you must exit the program on
enable the scanner. the handheld and launch it again for the
L Yes [No . change to take effect.
If you are using a separate Scanner, enter
“N”.
Number of UPC Valid entriesare 5, 10, 11, and 12. Use theright arrow key and then the Del key
Digits? to clear the entry.

Choose 5 to store the 7" — 11" digits.
Choose 10 to store the 2™ — 11" digits.
Choose 11 to store the first 11 digits (no
check digit).

Choose 12 to store all 12 digits.

Comm Port?

O A oc

Select A-serial if you transfer scanned
information using an upload cable.

Select C-cradleif you use aPsion Cradle/
Charging unit to transfer information.

Usetheleft and right arrow keys to toggle
between A- Serial and C- Cradle.

Use Data
Identifiers?

O Yes O No

If you enter “Y” to this prompt, the
Shipping transaction will require data
identifiers on the Picking Sheet or Sales
Order that the user scans.

Note: The barcodes on the Picking Sheset
contain special codes that identify what
they are (Item number, Sales Order
number, etc.). Be sure to set up your
Picking sheet to include identifiers if you
select “ Y.

If you answer “ Y’ and your picking sheet is
missing data identifiers or has the incorrect
data identifier, the HHC prompts you with
the Invalid Code Scanned error message.

9/13/04
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Prompt Procedure Description
If you enter “N”, no dataidentifiers will If you answer “ N” and data identifiers are
be required. present on the picking sheet, the HHC will
also prompt you with the Invalid Code
Scanned error message.
Accumulate Qty? If you enter “Y” to this prompt, the HHC  Accumulate quantity is used in the Sales
will prompt for the total quantity being Order Invoicing and Sales Order Shipping.
L Yes DINo  ghipped and then accumulate the After you enter the total quantity, the HHC
guantities of items with the same Item will indicate how many of that total has been
Number. shipped so far (2 of 10, 3 of 10, etc.).
It you enter “N”, the HHC does not
accumulate the quantities of items with
the same Item Number, but instead
overwrites the quantity each time you
enter items with the same Item Number.
Communication? Select either the 16- or 32-bit Usetheright and left arrow key to toggle
O 16 0 2 communication mode. between the choices of 16 and 32 bits.

Note: Communication should be set to
16-bit unless you have a specific reason
to set it to 32-hit, such as to use the Build
Alias option. Note also that PC
Communicator will not connect if the
HHC is set to 32-hit.
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Using Barcode Master

Note: Press the right and left
arrow keys to change from one
drop down menu selection to the
next.

When you start up Barcode Master on the Workabout, the handheld prompts
you to press the Menu key to continue. The Main Menu displays optionsin a

drop down graphical listing as follows:

> File

> Inven

> SO
PO

> BOM

> Util

> Alias

Use the File menu to set up your Bcmaster configuration and Bill of Material

(BOM) and Alias operations.

Use the Inven, SO, PO, and BOM menus to add, edit, delete or upload
Inventory, Sales Order, Purchase Order, and Bill of Material records,

respectively.

Use the Utility menu to determine the installed version of Bar Code Master, to
read a bar code, and to reinitialize the handheld, BOM, and the Alias databases.

Use the Alias menu to build and upload an Alias.

Initial transaction screens

Note: If you have difficulty in
reading the buttons on this
screen, adjust your screen
display by pressing the Contrast
button (second from the right on
top row) until you get the desired
contrast level.

Note: The initial transaction
screen allows you to add, edit, or
delete a record. This is true for
all types of transactions. This
screen is the initial Inventory
I ssues prompt.

Hint: If you are unsure of the
SO, PO, or Item number, just
key in “0” and press Enter. The
handheld will display the first
record. You can then scan
through the records using the

Space key.

Thefirst screen for each transaction type offers you the same four choices:

> Add arecord (press Enter)
>  Edit arecord (press Space)
» Deletearecord (press Del)
> Exit (press Esc)

Figure 14 — Bcmaster Inventory Issues prompt

| Issues
Add Exit
Erter | Ezc |
Edit Lelete
Space | el |

Select Add to create a new transaction record. The handheld prompts you for the

necessary information for that transaction, depending on your setup
configuration.

Select Edit or Delete to change or erase transaction records. In SO and PO

transactions, the handheld prompts you for an SO/PO number. In all
transactions types, it then prompts you for an item number.

If you select Exit, the handheld prompts you to press Menu to continue or Psion

+ X to exit Bcmaster.

9/13/04
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Using the File menu (Setup)

Note: The BOM database must
be empty before you can run
Setup BOM. Use the Utility
menu, Reinitializz BOM option
to clear the BOM database.

Note: You can only run Setup
Alias with Communication set to
32.

This section documents setup options in the File menu.

To perform Setup procedures, select File from the Barcode Master main menu
on the Workabout. The following options display:

> Setup

> Setup BOM
> Setup Alias
> Exit

Figure 15 — Bemaster File menu

[[File {Inven S0 PO BOM UGl Alias
Setup =E
Setup BOM =l
Setup alias  SBhift=s
Exit =X ]

—=r——="_ontinue

I P=ion X to Exit

Choose the Setup option to set or change the Bcmaster configuration for your
handheld. See Configuring your Workabout on page 14 for detailed
instructions.

Choose the Setup BOM option to set up a Bill of Materials configuration for the
Workabout.

Choose the Setup Alias option to set up an Alias build configuration for the
Workabout.

Setting up a BOM database

Note: BOM is a separate module
that must be purchased and
enabled separately. Contact
Scanco for more information on
purchasing this module.

Usethe | arrow to highlight Setup BOM and press Enter. Y ou can also select
Setup BOM by pressing the Psion key + W. There are three setup screens.
> Usetheright and left arrow keys to toggle the configuration choices.
> Usethe up and down arrow keys to move to the next configuration
item.
>  Press Space to move to the next screen.
> PressEscto exit.

>  The handheld prompts you to save the changes by pressing Enter or to
cancel them by pressing Esc.

>  Press Menu to continue.

Figure 16 —- BOM Setup screen 1

| Bill of Materialz Setup

-Ualidate Bill No +N+ Hext

-Bcan Components s |
‘Ualidate Component: M Euit

-Validate InputinDBE N
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Procedure

Description

Prompt
Validate Bill No
O Yes O No

Pressthe“Y” key to activate the
validation option for the Bill number. If
you answer “Y”, the HHC will prompt
you to scan the Bill number.

Otherwise, pressthe “N” key to disable
Bill number validation.

If you answer “Y", the scanner validates that
the data identifier from a bar-coded picking
sheet is correct for that Bill number barcode.

If you answer “ N”, you can either scan a Bill
Number off a picking sheet with a data
identifier or scan or key in any item number
less than 15 characterslong.

Scan Components

Answer “Y” to scan or key in both
components and parent items.

If you answer “Y” , the scanner will accept
entry of parent items and their components.

O Yes O No . )
Answer “N” to scan or key in only parent I you answer “ N, the handheld will accept
items. entry of only parent items.

Validate Pressthe“Y” key to activate the This option is available only if Scan

Component: validation option for Components. If you =~ Componentsissetto“Y”.
answer “Y”, you'll be prompted to scan

L Yes DINO  theactua component after scanning a
component from the bar-coded picking
sheet.

If you answer “N”, then you can typein
or scan an item number either from a
picking sheet with a dataidentifier or any
item number less than 15 characters long.

Validate Input in To validate data being entered against The more records you have in the database,

DB existing records in your handheld BOM the longer it will take to validate them. If

Oy 0N database, set thisfeatureto “Y”. you use this setup option, perform frequent

es o} idation ti
If you prefer not to upload the files from uploadsto shorten validation time.
the Workabout as frequently, answer
“N”.
Figure 17 — BOM Setup screen 2
| Bill of Materialzs Setup
‘Prompt Optionz +H+ Mt
-Allow Next SN N
‘Revizion Code ) | Euit

Prompt Procedure Description

Prompt Options If you have some bills with options and Because a Bill in MAS90 may or may not
some without, then answer “Y” to beable have options, you can also set up this option

U Yes U No to enter Optionsin the “Enter Options:” in the BOM module on the Workabout.
popup screen or leave thisfield blank
If you have no bills with Options, answer
“N” to skip this prompt.
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Prompt Procedure Description

Allow Next SN Enter “Y” to have MAS90/MAS200 MASO0/MAS200 has a feature that

Oy 0N assign serial numbers to parent items. automatically assigns serial numbersto
es o}

Y ou will not be prompted for parent
serial numbers.

Answer “N” to be prompted to enter a
serial number for both parent items and
components.

parent items based on a number that is
stored for each parent item.

Revision code

If you have setup to use thisfeaturein
MASQ0, answer “Y” and the handheld

In MAS90 you can opt to use multiple
revision codes for a Bill.

L Yes  DINo il prompt you for aRevision Code.
If you turned this feature off in MAS90,
answer “N” and you won't be prompted
for aRevision Code.
Figure 18 — BOM Setup screen 3
| Bill of Materials Setup
‘Def Parent Wh=ze HH 1|
‘Def Comp Whze a8z
‘Require Identifier s | Exit
Prompt Procedure Description
Def Parent Whse Enter the identification number of your This value allows a maximum of 3 characters
default warehouse for parent items. and must match an existing warehouse
L Yes [l No number set up in MASO0 system. Any alpha
characters must be capitalized.
Def Comp Whse Enter the identification number of your This value allows a maximum of 3 characters
Oy 0N default warehouse for component items. and must match an existing warehouse
es o

number set up in MASO0 system. Any alpha
characters must be capitalized.

Require Identifier

O Yes [0 No

Set thisoption to “Y” to require data
identifiers on your MAS90 picking sheet.

Note: The barcodes on the Picking Sheet
contain special codes that identify what
they are (Item number, Sales Order
number, etc.).

Answer “N” if your MAS90 picking
sheet will not have dataidentifiers.

If you answer “ Y” and your picking sheet is
missing data identifiers or has the wrong
identifier, the HHC prompts you with the
Invalid Code Scanned error message.

If you answer “ N” and data identifiers are
present on the picking sheet, the HHC will
again prompt you with the Invalid Code
Scanned error message.
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Setting up an Alias build database

Note: For additional information
on Alias databases, contact
Scanco Technical Support at
(330) 645-9959 EXT 128.

Note: You might use this option
if you were setting up a barcode
solution for the first time and
needed to incorporate a large
number of alias item numbers
into your Inventory maintenance
records.

Y ou can use the Alias Build option to easily input the Alias Item Number that
corresponds to an Item Number in MAS90/200. Alias Build files cannot be
imported into MAS90/MA S200. However, you can view these files by
importing them into Notepad. From there, you can convert them into Excdl files.

Y ou will need to manually input Alias Items into the Alias Item Number
Maintenance or import them with Visual Integrator. An Alias database file starts
with aprefix of “A” just as an Inventory file starts with a prefix of “I” or a Sales
Order with aprefix of “S".

Usethe | arrow to highlight Setup Alias and press Enter. You can aso select
Setup Alias by pressing the Shift key + Psion key + S.

There is one setup screen. Use the right and left arrow keys to toggle the
configuration choice, which is whether or not to allow multiples. Press Esc to
exit. Press 'Y to accept the changes or N to abandon them. Press Menu to
continue.

Figure 19 — Alias Build Setup screen 1

| filias Build Setup
Allow Multiples +Y
‘Warn if Hultiples 4 |
Enit
Prompt Procedure Description
Allow Multiples Select “Y” to alow multiple aliases for Selecting “ Y” enables the HHC to recognize
the same item. mor e than one alias for the same item.

O Yes O No

Otherwise, press“N”".

Warn if Multiples If you press“Y”, the handheld warnsyou  This prompt becomes active if Allow
if an alias already exists for a particular Multiplesis set to Yes. Otherwise, it is

OYes [ONo |iem.

grayed out.

If you press“N”, no warning is given. If you answer “ YY", the HHC warns you that

an alias already exists for thisitem and asks
if you want to add a new alias for it.

9/13/04
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Running Inventory transactions

Issues

This section documents I nventory transactions.

The prompts that display on the handheld computer during the Inventory
transactions will vary, depending on your answers to the questionsin the
configuration program.

To conduct Inventory transactions, select Inven from the Barcode Master main
menu on the Workabout. The following options display:

> lssues

> Transfers
> Receipts
> Physica
> Sdes

> Upload

Figure 20 — Bemaster Inventory menu

File [ Inven | 30 PO BOM Util aAlias |

Transfers =

Receipt= e

Physical v

Ea.ilesslca vg |u to Continue
Upload =z | to Exit

Thefirst five Inventory menu choices allow you to perform atype of inventory
transaction that corresponds to a MAS90/MA S200 Inventory Module
transaction.

Upload prepares an Inventory record file for uploading. See Uploading
Handheld Files to the PC on page 50 for details.

Usethe | arrow to highlight Issues on the Inven menu and then press Enter.
Y ou can also select I ssues by pressing the Psion key + 1.

The handheld prompts you to add, delete, or edit arecord or to exit the Issues
application. If you select Edit or Delete, the handheld prompts you for the Item
number. If you select Exit, the handheld prompts you to press Menu to continue
or Psion + X to exit Bcmaster.

If you select Add, some or al of the following prompts appear:

Figure 21 — Issues menu

Aa8
Item #
Item Type Heither
Quantity 1

Exit
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Warehouse

Item Number

Item Type

GL Account

Quantity

This prompt displays only if you have multiple warehouses. To choose your
default warehouse, press the Enter key.

To choose a different warehouse, key in the desired warehouse number and
then press Enter.

Note: Make sure that any alpha characters you use to designate a warehouse
are capitalized. Otherwise, MASBO/MAS200 won't recognize them. To set
CAPS Lock on, press the Psion + Soace keys. This combination works both in
the program and at the system screen.

Y ou can either scan the item number barcode or manually key in the item
number.

If you select “Y” for the Using Lot/Serial option and any of your items are
lot/serial, this prompt displays. Usethe — arrow to scroll through the options
of Neither, Serial, and Lot.

If theitem has a Lot Valuation, scan the quantity to issue and then scan or key
the Lot number.

If theitem has a Serial Valuation, enter the number of serialized itemsto Issue.
The handheld prompts you to scan each of the serial numbers and keeps track
of the number that you have entered so far.

If theitem is neither Lot nor Serial Valuation, (LIFO, FIFO, Standard or
Average) press Enter and continue with Quantity.

Figure 22 — Issues serial number prompt

EXELR 123456

Ok
E=zc

This prompt displays only if you answered “Y” to the “Enter G/L Acct #”
configuration option.

Enter the General Ledger account that will reflect the cost of the materials
issued. If you do not enter a G/L account number, or if you turned this prompt
off during setup, the issue will be posted to the Cost of Goods Sold Account as
defined in your MAS90/MAS200 system.

Figure 23 — Issues G/L Acct # prompt

-G/l Account
‘Quantity 1

Enter the quantity of the material being issued.

After you complete the last | ssue transaction, the handheld computer returnsto
the first prompt and is ready for another entry.

9/13/04

page 27



Using Barcode Master

Scanco Workabout User Manual

Transfers

When you finish with all of the I ssues you want to process, press the On/ESC
key to exit the application. The handheld returns you to the Issues Add,
Delete, Edit or Exit submenu, where you can continue with your transactions
or exit to the Press Menu to Continue/Psion X to Exit screen.

Note: If you have only one
warehouse, the handheld will
flash the message: “handheld
not setup for inventory transfers’
and return to the Barcode
Master Main Menu.

From Warehouse

To Warehouse #
Item Number

Item Type

Quantity

Usethe | arrow to highlight Transfers on the Inven menu and then press Enter.
You can also select Transfers by pressing the Psion key + T.

The handheld computer will only allow you to transfer material from one
warehouse to another if you answered “Y™” to the “Multiple Warehouses?’
option in the configuration program.

The handheld prompts you to add, delete, or edit arecord or to exit the
Transfers application. If you select Edit or Delete, the handheld prompts you for
the Item number. If you select Exit, the handheld prompts you to press Menu to
continue or Psion + X to exit Bcmaster.

If you select Add, some or al of the following prompts appear:

Figure 24 — Transfers menu

*To Wh=e:
Item #

Item Type Heither

Quantity 1

Exit

_Esc_J

Enter the warehouse from which you are transferring the material.
To select your default warehouse, press the Enter key.
To choose a different awarehouse, key in the warehouse number.

Enter the warehouse to which you are transferring the material.
Scan or key the item number to be transferred.

This prompt displays only if you answered “Y” to the “Using Lot/Serial ?’
option in the configuration program. Use the - arrow to scroll through the
options of Neither, Serial and Lot.

If theitem has a Lot Valuation, scan the quantity to Transfer and then scan or
key the Lot number.

If the item has a Serial Vauation, enter the number of serialized itemsto
transfer. The handheld prompts you to scan each of the serial numbers and
keeps track of the number you have entered so far.

If theitem is neither Lot nor Serial Valuation, (LIFO, FIFO, Standard or
Average) press Enter; continue with Quantity.

Enter the quantity of the material being transferred.

After you enter the quantity, the handheld computer returns to the “Item #”
prompt, ready to continue with transfers to and from the warehouses you
defined. Y ou can continue your transactions or exit the application.

To exit the application, press the On/Esc key at the “Item #” prompt. The
handheld returns to the Transfers Add, Delete, Edit or Exit sub menu, where
you can continue with your transactions or exit to the Press Menu to
Continue/Psion X to Exit screen.

page 28

9/13/04



Scanco Workabout User Manual

Using Barcode Master

Receipts

Usethe | arrow to highlight Receipts on the Inven menu and press Enter. Y ou
can also select Receipts by pressing the Psion key + R.
The handheld prompts you to add, delete, or edit arecord or to exit the Receipts
application. If you select Edit or Delete, the handheld prompts you for the Item
number. If you select Exit, the handheld prompts you to press Menu to continue
or Psion + X to exit Bcmaster.

If you select Add, some or al of the following prompts appear:
Figure 25 — Inventory Receipts prompt

aaa
Item #
Item Type MHeither
tit 1
Quantity Exit
Warehouse This prompt displaysonly if you have multiple warehouses. To choose your

default warehouse, press the Enter key.

To choose a different warehouse, key in the desired warehouse number and
then press Enter.

Item Number Scan or key the item number to be received.
Item Cost This sub prompt displays only if “Enter Item Cost?” isset to “Yes’. Enter the

cost in dollars and cents using a period (.) as a separator.

Item Type Usethe - arrow key to scroll through the options of Neither, Serial, and Lot.
If theitem has a Lot VValuation, scan the quantity to receive and then scan or
key the lot number.

If theitem has a Serial Valuation, enter the number of serialized items to
transfer. The handheld prompts you to scan each of the serial numbers and
keeps track of the number you have entered so far.
If theitem is neither Lot nor Serial Valuation, (LIFO, FIFO, Standard or
Average) press Enter; continue with Quantity.
Quantity Enter the quantity of the material being received.

After you enter the quantity received and press Enter, the program returns you
to the“ltem #’ prompt.
If you have additional itemsto receive, repeat the procedure. If you are finished
processing Recelpts, press the On/Esc key to return to the Receipts add, delete,
edit or exit submenu. Y ou can continue with your transactions or exit to the Press
Menu to Continue/Psion X to Exit screen.
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Physical Counts

Caution! Remember to upload
your Physical Counts often, at
least once a day; two or three
times a day if you are scanning
large numbers of records. If a
scanner contains an excessive
amount of files, it will produce
a Bcemaster Disk full or Root
Directory is full error message
when you attempt to upload. If
this happens, you will need to
use PC Communicator to
delete files. Contact Technical
Support for assistance at (330)
645-9959 EXT 128.

Warehouse

Item Number

Item Type

In order to use the handheld computer for the Physical Count process, you must
first perform some of the normal procedures from within the MAS90/MAS200
system. Before you can import Physical Count records from the handheld
computer, you must first “freeze” the inventory itemsin the MAS90/MA S200
Inventory System.

1. Inthe MAS90/MAS200 Inventory Management Module, access the
Physical Count Process Menu.

2. Select option 1, Physical Count Worksheet.

3. Choose the desired sort options from the sort options screen. The
various reporting options display.

4. Select the desired report options.

5. Select Option 2, Print Worksheet and Freeze Items, or Option 3, Freeze
Items Only. Executing either one of these choices sets up the proper
MAS90/MAS200 file for importing from the handheld computer.

When you are ready to perform a physical count using the handheld computer,
select Physical from the Inven menu on the Workabout. Usethe | arrow to
highlight Physical and press Enter. Y ou can aso select Physical Count by
pressing the Psion key + C.

The handheld prompts you to add, delete, or edit arecord or to exit the Physical
Inventory application. If you select Edit or Delete, the handheld prompts you for
the Item number. If you select Exit, the handheld prompts you to press Menu to
continue or Psion + X to exit Bcmaster.

If you select Add, some or all of the following prompts appear:

Figure 26 — Inventory Physical Counts prompt

Aa8
Item #
Item Type Heither
Quantity 1

Exit

Esc ]

This prompt displays only if you have multiple warehouses. To choose your
default warehouse, press the Enter key.

To choose a different warehouse, key in the desired warehouse number and
then press Enter.

Scan or enter the item number.

Usethe - arrow key to scroll through the options of Neither, Serial or Lot. If
the item has a Lot VVa uation, scan the quantity to receive and then scan or key
the lot number.

If the item has a Serial Valuation, enter the number of serialized items being
counted. The handheld prompts you to scan each of the serial numbers and
keeps track of the number of items that you have entered so far.

If theitem is neither Lot nor Serial Valuation, (LIFO, FIFO, Standard or
Average) press Enter and continue with Quantity.
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Sales

Quantity

Enter the quantity of the material counted.

After you enter the quantity counted and press Enter, the program returns you
tothe“Item#’ prompt.

If you have additional itemsto count, repeat the same procedure. If you are
finished with all of the Physical Countsthat you want to process at thistime, press
the On/Esc key to return to the Physicd Inventory Add, Ddete, Edit or Exit
submenu, where you can continue with your transactions or exit to the Press Menu to
Continue/Psion X to Exit screen.

After you have finished importing the Physical Count on the handheld
computer, access the MAS90/MAS200 Inventory Management module,
Inventory Management Physical Count Process Menu, and select Option 3,
Physical Count Variance Register. Review the register and make any
necessary adjustments. Y ou then have the option to update your Inventory
files.

For more details on the Physical Count process, refer to your MASI0 Inventory
Management manual.

Warehouse

Item Number

Sales Price

If you answered “Y” to the “ Allow Sales?” option in the configuration program,
you can perform Inventory Sales Transactions.

Usethe | arrow key to highlight Sales under the Inven menu and press Enter.
You can also select Sales by pressing the Psion key + S.

The handheld prompts you to add, delete, or edit arecord or to exit the Sales
application. If you select Edit or Delete, the handheld prompts you for the Item
number. If you select Exit, the handheld prompts you to press Menu to continue
or Psion + X to exit Bcmaster.

If you select Add, some or al of the following prompts appear:
Figure 27 — Inventory Sales prompt
aea

Item #
Item Type MHeither

uwantit 1
0 J Exit

_Esc ]

This prompt displays only if you have multiple warehouses. To choose your
default warehouse, press the Enter key.

To choose a different warehouse, key in the desired warehouse number and
then press Enter.

Scan or type in the item number.

If you answered “Y” to the “ Allow Sale Price Entry In Sales?’ option in the
configuration program, enter the price for which theitem isto be sold.

Note: When entering prices, enter the number and use the period key (.) for
the decimal point.

If you answered “N” to the option in the configuration program, this prompt
will not appear, and the item will be sold at the standard price as defined in
your MAS90/MAS200 Inventory Master file.

9/13/04
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Item Type

GL Account

Quantity

Usethe - arrow key to scroll through the options of Neither, Serial and Lot.

If theitem has a Lot Valuation, scan the quantity to receive and then scan or
key the lot number.

If the item has a Serial Vauation, enter the number of serialized itemsto
transfer. The handheld prompts you to scan each of the serial numbers and
keeps track of the number of items that you have entered so far.

If theitem is neither Lot nor Serial Valuation, (LIFO, FIFO, Standard or
Average), press Enter and continue with GL Account or Quantity.

This prompt displaysif you answered “Y” to the “ENTER G/L ACCT #’
configuration option.

Enter the General Ledger account that will reflect the cost of the materials
issued. If you do not enter a G/L account number, or turned this prompt off
during setup, the issue will be posted to the Cost of Goods Sold Account as
defined in your MAS90/MAS200 system.

Enter the quantity of the material being sold.

After you enter the quantity sold, the handheld returnsto the “ltem #” prompt.
You can add a new item to be sold, or press the On/Esc key to exit to the Add,
Delete, Edit, Exit submenu, where you can continue with your transactions or
exit to the Press Menu to Continue/Psion X to Exit screen.

Making Sales Order transactions (Shipping)

Note: If you use the MASO0/
MAS200 Sales Order Processing
module, you can also use the
handheld computer Shipping
software to further integrate bar-
coding and remote data collection
into your accounting system.

Note: The barcodes on the
Picking Sheet contain data
identifiers, which are special
identification codes that indicate
what they are (Item number,
Sales Order number, etc.).

This section documents Sales Order transactions only.

When you are ready to ship, your first step isto print out a Barcode Picking
Sheet. The default form prints barcodes for the following:

>  Sales Order number

>  Each Inventory item on the Sales Order

> Quantity ordered

> Whether theitemisalot, Serial, or Neither cost typeitem

>  Sales Order line number (optional)

Scan in the Sales Order number, each item to ship, and scan or key the quantity
being shipped. Y ou can optionally configure Shipping to scan both the Picking
Sheet and the label on the item to be shipped. Using this procedure, the
handheld computer confirms that the correct item is being shipped. A similar
feature is available to insure that the correct quantity ships.

If you select SO, the handheld computer displays a menu that includes
Invoicing, Shipping, and Upload. The Invoicing and Shipping transactions
match those of the MAS90/MA S200 Sales Order Module.

Upload prepares a Sales Order record file for uploading. See Uploading
Handheld Files to the PC on page 50 for details.
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Invoicing

Figure 28 — SO prompt

File Inven |50 |PO

Invoicing =0
Shipping =K
Upload =L

BOM ULl nAlias |

Pres=s Menu to Continue
P=ion X to Exit

SO#

Line No.

Item #
Item # (Shipped)

Item Type

Usethe | arrow key to highlight the Invoicing option under the SO menu and
press Enter. You can also select Invoicing by pressing the Psion key + O.

The handheld prompts you to add, delete, or edit arecord or to exit the
Invoicing application. If you select Edit or Delete, the handheld prompts you for
the Sales Order number and the Item number. If you select Exit, the handheld
prompts you to press Menu to continue or Psion + X to exit Bcmaster.

If you select Add, some or al of the following prompts appear:

Figure 29 — SO Invoicing prompt

Item #

Item Type HNeither

Quantity 1 ]
Exit

_Esc |

Y ou can manually enter the Sales Order number or scan it from the Barcode
Picking Sheet.

The Index Line number prompt only displaysif you answered “Y” to the
“Enter S/O Line Num’s?’ prompt in the configuration program. Scan the Sales
Order line number from the Barcode Picking Sheet for the item being shipped.

Notes. In order to ship kit type items, you must first scan the Line Index
number of the parent or finished good item, and then enter the quantity that is
being shipped. Scan the first component’s Line Index number and enter the
quantity of that component that is to be used in the finished good. Repeat the
same procedure for each of the component items.

Also, be sure to set up MAS9I0/MAS200 to print the line index and the parent
with all components on the Picking Sheet.

Scan the item ordered from the Barcode Picking Sheet.

This sub prompt displays only if your answered “Y” to the “Validate Item
Qty?’ option in the configuration program.

Scan the barcode label on the item being picked for shipment.

This prompt displays only if you answered “Y” to the “Using Lot/Serial”
option in the configuration program.

If theitem has a Lot valuation (and Quantity validation is on), use the -
arrow key to scan through the options until the Lot item type appears.
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Quantity

Qty Shipped

Accumulate Qty?

Total Weight

Freight

When the Lot item type appears, press Enter to accept this validation. Scan the
quantity ordered from the Barcode Picking Sheet and manually enter the
quantity being shipped when prompted. Scan or enter the lot number and then
the quantity.

If the item has a Serial valuation, (and quantity validation is on), use the arrow
keys until the seria item type appears and then press Enter. Scan the quantity
of serialized items ordered from the Barcode Picking Sheet and manually enter
the number being shipped when prompted.

The handheld computer prompts you to scan each of the serial numbers and
keeps track of the number you have entered by prompting one of three, two of
three, and so on until the entire quantity ordered has been accounted for.

If theitemis neither Lot nor Serial Valuation, (LIFO, FIFO, Standard,
Average), choose the Neither item type.

Scan from the Picking Sheet or enter the quantity of the ordered material that
is being shipped and press Enter.

When you finish entering all of the items that you want to ship, press the
On/Esc key to exit. The freight prompts may display, depending on the
configuration options.

If configured for Quantity validation, the handheld prompts you to manually
enter the quantity being shipped. The handheld informs you if this quantity
differs from the value in the Quantity prompt. Depending on whether back
orders/over shipments are allowed per the configuration options, the handheld
either asks you for confirmation of the back order/over shipment or returns
you to the Qty Shipped sub prompt for re-entry until the quantities match.

This prompt displays only if you answered “Y” to the “ Accumul ate Quantity ?”
option in the configuration program.

If you answer “Y”, the HHC prompts you for the total quantity and then
displays the portion of that quantity invoiced so far, such as 2 of 10. If you
answer “N”, no total quantity displays and a duplicate Item number will
overwrite the quantity of its predecessor unless they are differentiated by
Index Line numbers.

Enter the weight in whole pounds (no decimals).

To skip this prompt, press the Enter key. The record will be updated
automaticaly.

This prompt displays only if you entered “Y™” to “ Allow Freight Entry?” in the
configuration program. Enter a dollar and cent amount of freight for this
invoice. To skip this prompt, press Enter.

Note: This prompt appears after the SO data has been input and you press
the ESC key. You must make an entry at this prompt. The Workabout
continues to prompt for an entry until you either enter a freight amount or
press the Enter key.

Caution! In order for the Total Freight feature to function correctly, you
must answer “N” to the MAS90/MAS200 Sales Order Processing Module
setup option “Use Shipping Code to Calculate Freight Charges?”.
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Shipping

When you exit the Invoicing Transaction program, the handheld once again
prompts you to add, delete, edit or exit the program record. To completely exit
Invoicing, press the On/Esc key once again followed by the Menu key.

Note: Shipping is an additional

enhancement

that must be
purchased separately. Contact
Scanco for more information on

purchasing this module.

Shipper:

SO#

Box

Line No.

Item #
Item # (Shipped)

Item Type

Pressthe | arrow key to highlight the Shipping option from the SO menu and
then press Enter.

The handheld prompts you to add, delete, or edit arecord or to exit the Shipping
application. If you select Edit or Delete, the handheld prompts you for the Sales
Order number and the Item number. If you select Exit, the handheld prompts
you to press Menu to continue or Psion + X to exit Bcmaster.

If you select Add, some or al of the following prompts appear

Figure 30 — SO Shipping prompt

‘Box 1
IF;:(:::: # Mew Bou
Item Type MHeither
‘Quantity 1 Euit
E=c

Enter the desired shipper code. This must correspond to a MAS90/MAS200
shipper code.

Y ou can manually enter the Sales Order number or scan it from the Barcode
Picking Sheet.

Indicates which box contains the item. Press the “ Shift” and “+” keysto add a
new box and increment the box number.

If you answered “Y” to the “Enter SO Line Number?’ prompt in the
configuration program, the Workabout prompts for the Index Line number.
Scan the Sales Order line number from the Barcode Picking Sheet for the item
being shipped.

Note: In order to ship kit type items, you must first scan the Line Index
number of the parent or finished good item, and then enter the quantity that is
being shipped. Scan the first component’s Line Index number and enter the
quantity of that component that is to be used in the finished good. Repeat this
procedure for each component items.

Scan the item ordered from the Barcode Picking Sheet.

This sub prompt displays only if your answered “Y” to the “Validation of
Items Shipped” in the configuration process.

Scan the barcode label on the item being picked for shipment.

This prompt displays only if you answered “Y™” to the “Using Lot/Serial”
option in the configuration program.

If theitem has a Lot valuation (and Quantity validation is on), use the -
arrow key to scan through the options until the Lot item type appears. When it
appears, press Enter to accept this validation.

9/13/04
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Quantity

Qty Shipped

Accumulate Qty?

Total Weight

Freight

Scan the quantity ordered from the Barcode Picking Sheet and manually enter
the quantity being shipped when prompted. Scan or enter the lot number and
then the quantity.

If theitem has a Serial valuation, (and quantity validation is on), use the arrow
keys until the serial item type appears and then press Enter. Scan the quantity
of serialized items ordered from the Barcode Picking Sheet and manually enter
the number being shipped when prompted. The handheld computer prompts
you to scan each of the serial numbers and keeps track of the number you have
entered by prompting one of three, two of three, and so on until the entire
quantity ordered has been accounted for.

If theitemis neither Lot nor Seria Valuation, (LIFO, FIFO, Standard,
Average), choose the Neither item type.

Scan from the Picking Sheet or enter the quantity of the ordered material that
is being shipped and press Enter.

When you finish entering all of the items that you want to ship, press the
On/Esc key to exit. The following prompts may display, depending on the
configuration options:

If configured for Quantity validation, the handheld prompts you to manually
enter the quantity being shipped. The handheld informs you if this quantity
differs from the value in the Quantity prompt. Depending on whether back
orders/over shipments are allowed per the configuration options, the handheld
either asks you for confirmation of the back order/over shipment or returns
you to the Qty Shipped sup prompt for re-entry until the quantities match.

This prompt displays only if you answered “Y” to the “ Accumulate Quantity ?”
option in the configuration program.

If you answer “Y”, the HHC prompts you for the total quantity and then
displays the portion of that quantity shipped so far, such as 2 of 10. If you
answer “N”, no total quantity displays and a duplicate Item number will
overwrite the quantity of its predecessor unless they are differentiated by
Index Line numbers.

Enter the weight in whole pounds (no decimals).

To skip this prompt, press the Enter key. The record will be updated
automatically.

This prompt displays only if you entered “Y™” to “Allow Entry of Freight?’ in
the configuration program. Enter a dollar and cent amount of freight for this
invoice. To skip this prompt, press Enter.

Note: You must make an entry at this prompt. The Workabout continues to
prompt for an entry until you either enter a freight amount or press the Enter

key.

Caution! In order for the Total Freight feature to function correctly, you
must answer “N” to the MAS90/MAS200 Sales Order Processing Module
setup option “Use Shipping Code to Calculate Freight Charges?”.

When you exit the Shipping Transaction program, the handheld once again
prompts you to add, delete, edit or exit the program record. To completely exit
Shipping, press the On/Esc key once again followed by the Menu key.
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Import Transactions Error Log warnings

There are two conditions that will generate warnings on the HHC during an

Note: If you backorder or over Import transaction:

ship a parent item, Shipping

recalculates the required number > Quantity of parent itemsislessthan or greater than the quantity

of each component and only ordered.

issues a warning if you ship the Thiswarning insures that you actually have a backorder or over
incorrect quantity of components shipment. Y ou can still ship the desired amount.

required for the number of > Incorrect quantity of components to build the parent item. Shipping
parent items actually being will still import these records; however, you need to edit the
shipped. component quantities shipped on the invoice as required.

Running Purchase Order (PO) transactions

If you use the MAS90/M A S200 Purchase Order Processing module, then you
can use Purchase Order Receipts to further integrate bar coding and remote data
collection into your accounting system.

- ——  When goods arrive on site to be received, your first step isto print out a
Note: Barcodes will not print if  Barcode Receiver Form from the Barcode Master Reports Menu. The default

all the items have previously  form prints barcodes for the following:
been received on the Purchase
Order. >  Purchase Order number

> Inventory item on that Purchase Order
> Item’sLot/Seria/Neither cost type
> Quantity ordered

After you upload the files to the PC, you can import them using the Import
Purchase Order Transactions option found in the MAS90/M A S200 Barcode
Master Main Menu. After the items are validated and imported, you can print
standard MA S90/M A S200 receipt/invoice registers and barcode labels for
received items for your review prior to updating.

The prompts that display on the handheld computer during a Receipt of Goods
transaction will vary, depending on your answers to the questions in the
configuration program.

If you select Purchase Order, the handheld computer displays a menu that
includes Receipts and Upload. The Receipt transactions feed into the
MAS90/MAS200 Purchase Order Module.

The prompts that display on the handheld computer during a Receipt of Goods
transaction will vary, depending on your answers to the questions in the
configuration program.

To conduct Receipt transactions, select PO from the Barcode Master main menu
on the Workabout. The following options display:

> Receipts
> U p| oad

Upload prepares a Purchase Order record file for uploading. See Uploading
Handheld Files to the PC on page 50 for details.
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Figure 31 — Bcmaster PO menu
File Inven 30 |PO|BOM Uil alias |
Upload =D

Pres=s Menu to Continue
P=ion X to Exit

Making Purchase Order Receipt transactions

PO#

Line No.

Invoice Number

Invoice Date

This section documents Purchase Order transactions only.

To conduct Purchase Order Receipt of Goods/Invoice transactions, select PO
from the Barcode Master main menu on the Workabout by using the arrow keys
to choose the menu heading. Pressthe | arrow key to highlight the Receipts
option under the PO menu option. Y ou can also select Receipts by pressing the
Psion key + P.

The handheld prompts you to add, delete, or edit arecord or to exit the
Invoicing application. If you select Edit or Delete, the handheld prompts you for
the Purchase Order number and the Item number. If you select Exit, the
handheld prompts you to press Menu to continue or Psion + X to exit Bcmaster.

If you select Add, some or al of the following prompts appear:

Figure 32 — PO add receipt record prompt

Item #
Item Type MHeither

uwantit 1
0 J Exit

_Esc ]

Enter the Purchase Order number or scan it from the Barcode Receiver.

Then handheld leads you through the receiving prompts you defined in the
setup procedure.

If you answered “Y” to the “Enter PO Line#?’ prompt in the configuration
program, the Workabout prompts for the Index Line number. Scan the
Purchase Order line number from the Barcode Receiver form for the item
being shipped.

If you answered “Y” to the “Enter P/O Inv#?" option in the configuration
program, this prompt displays.

If an invoice has arrived with the shipment, enter the invoice number at this
time.

If you do not want to enter an invoice number, press the On/Esc key and the
[tem Number prompt displays.

The current date is automatically entered for you. Press On/Esc to accept. To
change the date, press Enter or the down arrow key to highlight the date.
Invoice dates require eight characters. Type the month (two digits), the day of
the month (two digits), and the year (four digits). When finished, press Enter.
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Item Number

Item Type

Quantity

Scan the item number barcode from the Bar-coded Receiver form or key in the
item number.

Usethe - arrow key to scroll through the options of Neither, Serial, and Lot.

If theitem has a Lot Valuation, scan the quantity to receive and then scan or
key the lot number.

If theitem has a Serial Valuation, enter the number of serialized itemsto
transfer. The handheld prompts you to scan each of the serial numbers and
keeps track of the number of items that you have entered so far.

If theitemis neither Lot nor Seria Vauation (LIFO, FIFO, Standard or
Average), press Enter and continue with Quantity.

Enter the quantity of the material being received and press Enter.

If you have additional items to Receive, follow the same procedures as listed
above. If you have finished with all of the receipts that you want to process at
thistime, press the On/Esc key to return to the PO Receipts Add, Edit, Delete,
or Exit submenu. To completely exit Receiving, press the On/Esc key once
again followed by the Menu key.

Working with Bills of Materials (BOM)

Note: The Bill of Materials
module must be ordered and
enabled separately from BC
Master.

The BOM menu options include:
> Assembly — lets you create an assembly BOM to list dl the parts
necessary to assembly a product

> DisAssembly — lets you create a disassembly BOM to disassemble a
product and put the parts back in Inventory

> Upload — prepares BOM files for transfer to a PC

Upload prepares a BOM record file for uploading. See Uploading Handheld
Files to the PC on page 50 for details.

Figure 33 —- BOM Setup screen 1

File Inven S0 PO |BOM|ULI Alias
Azzembly =H

DizAs=embly =M
Upload =]

Pres=s Menu to Continue
P=ion X to Exit

Creating a BOM Assembly/Disassembly record

Usethe | arrow to highlight Assembly or DisAssembly on the BOM menu and
press Enter. Y ou can also select Assembly by pressing the Psion key + M or
DisAssembly by pressing the Psion key + N.

Press Enter to continue.

The handheld prompts you to add, delete, or view arecord or to exit the BOM
application. If you select View or Delete, the handheld prompts you for the

Sales Order number and the Item number. If you select Exit, the handheld
prompts you to press Menu to continue or Psion + X to exit Bcmaster.
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Note: If you answered “ Y” to the |

“ Validate Component” or “ Validate
Bill” option in the configuration
program, the Workabout will
prompt you to enter that field
from the barcode picking sheet.

Item #

Revision

Whse

Quantity

Options

Item Type

If you select Add, some or al of the following prompts appear:

Figure 34 - BOM Add New prompt

Bill of Materials - Add New
| A
‘Wh=e
‘Quantity B
‘Item Type N Enit

Scan or enter the item number.

If you answered “Y” to the “Revision Code” option in the configuration
program, the Revision sub prompt appears. Enter the Revision number. The
default is 000.

Figure 35 — BOM Enter Revision prompt

FR2El _ o Bl _ L ___2_0_ Al Rl

Enter Revizion:

Revision JA08

Exit

This prompt displays only if you have multiple warehouses. To choose the
default warehouse (per the BOM setup), press the Enter key. To choose a
different warehouse, key or scan in the desired warehouse number and then
press Enter.

Enter the quantity of the Item to be used in the BOM.

Note: If “ Prompt Options’ in the BOM setup isset to “ Y”, the Option prompt
displays prior to the Iltem Type (Lot # or Serial #) prompt.

Enter the number of options for the Item to be used in the BOM and press
Enter. Press Space for zero options.

Figure 36 —- BOM Enter Options prompt

ROl _ o bl _ L _ =1 L [ N e

Enter Options:

Space for None

This prompt isonly activeif the “Using Lot/Serial” configuration option is set
to“Yes'. Otherwise, it is grayed out.

Usethe - arrow key to scroll through the options of Neither (N), Serial (S) or
Lot (L). Press Enter to select.
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Figure 37 - BOM Lot prompt

Enter Lot # (B of 1)

Enter the Lot number and press Enter. Enter the Quantity of the Item for that
Lot number. Press Enter.

Figure 38 — BOM Serial Number prompt

Enter Serial # (A of 3]

“Ttem | R 234567
‘Whze

Use Next Exit

Enter the Serial number. Press Enter to close the sub prompt or press Tab to
use the next serial number in sequence.

When you are finished adding assembly records, press the On/Esc key to
return to the main assembly screen.

For more details on the BOM process, refer to your Scanco Workabout Bill of
Materials for MASO0/MAS200 manual.

Viewing BOM database records

Record

Usethe | arrow to highlight Assembly or DisAssembly on the BOM menu and
press Enter. Y ou can also select Assembly by pressing the Psion key + M or
DisAssembly by pressing the Psion key + N.

Press Enter to continue.
The handheld prompts you to add, delete, or view arecord or to exit the BOM
application. If you select View, some or al of the following prompts appear:

Figure 39 — BOM Record screen

[ Press Menu for more options

Record Revizion RT
3 a1
4 [5]5]5]
5 4] a]i]

P_ [a]5]5)

Displays the Record ID#, Revision level, and RT (indicates Assembly [A] or
Disassembly [D] for aparticular Item number.

Press the Menu key for more options. A drop down menu with the following
choices displays. Highlight and press Enter to select.

>  Refresh — Updates your database with any changes you have made.
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> Details— Displayslot/serial number information for the highlighted
record. Press Enter to exit.

> Exit—Returnto Add, View, Delete, Exit screen

Figure 40 — BOM Details screen

| Pres= Enter to Exit

Lot ~ Serial Quantity

Deleting BOM database records

Hint: If you are unsure of the
Record ID number, use the View
option to locate the desired

record.

Record ID #

Usethe | arrow to highlight Assembly or DisAssembly on the BOM menu and
press Enter. You can also select Assembly by pressing the Psion key + M or
DisAssembly by pressing the Psion key + N.

Press Enter to continue.

The handheld prompts you to add, delete, or view arecord or to exit the BOM
application. If you select Delete, the handheld prompts you for the Record 1D
number.

If you select Delete, some or all of the following prompts appear:

Figure 41 —- BOM enter Record ID # prompt

J NI kLol DA TC kAN L F 1

BCHaster: Input Required
-Plea=ze, enter Record ID ]

Cancel 0K

| E=c | Enter |

L A

Enter the Record ID number. The handheld warns you that you are
deleting a Bill record and asksif you are absolutely sure you want to
deleteit. Press Enter to delete the record or On/Esc to exit without
deleting the record. Press OK to return to the Add, View, Delete, Exit
screen.

Running Utilities (Util)

The utilities menu options include:

>  About

> Readbar

> Reinitialize

> ReinitializeBOM DB
> Renitialize Alias
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Figure 42 — BOM Setup screen 1

File Inven 50 PO BOHM | Util | Alia ﬂ
About u
Readbar u
Reinitialize u
Reinitialize BOM DB u
PredReinitialize Alias  Shift=R

l S ILFIE M LU AL J

> About lists the current version of the handheld programs for your
records.

> Readbar gives you the ability to scan and test barcodes without
collecting the information into afile.

> Reinitialize removes the database and the setup file from the handheld.
The database will be created the next time you run the application and
you will need to setup Barcode Master again.

> Reinitidize BOM DB removes the database from the handheld.
> Reinitidize BOM Alias removes the database from the handhel d.

Determining Barcode Master version

Usethe | arrow to highlight About on the Util menu and press Enter. Y ou can
also select About by pressing the Psion key + A.

Press Enter to continue.

Figure 43 — About Utility screen

BC Master
Verszion 4.0 B6.-38.-2884
Copyright 1997-7884 Scanco

Continue

[ Enter |

Reading a bar code

Usethe | arrow to highlight Readbar on the Util menu and press Enter. Y ou can
also select Readbar by pressing the Psion key + B.

Point the Walkabout at a bar code and press the green SCAN button. The
handheld beeps and displays the type of bar code (such as UPC) and the barcode
information (such as 00920020204). Press On/Esc to return to the main menu.

Figure 44 — Readbar Utility screen
| Readbar

Exit

Esc |

Scan Bar Code

Bar Code Type:
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Reinitializing the Workabout database and setup file

Caution! Reinitializing deletes
all existing transaction records,
all databases, and all configuration
information. Contact Technical
Support before you reinitialize
or remove any inventory
databases.

Usethe | arrow to highlight Reinitialize and press Enter. Y ou can aso select
Reinitialize by pressing the Psion key + Z.

This process deletes all databases and removes the setup file. Be sure to upload
all files and make sure the Configuration record is recorded before running this
utility.

Press On/Esc to return to the Main menu without initializing.
Press Del to reinitialize the Workabout and exit Bcmaster.

Figure 45 — Reinitialize Utility screen

| Reinitialize

This option uwill remove all data from
handheld. All files must be vuploaded.
Setup options will need to be reset.
Enit
E=c

Reinit
[l

Reinitializing the BOM database

Caution! Reinitializing destroys
the BOM database. Be sure this
is what you intend to do before
you press Enter.

Usethe | arrow to highlight Reinitialize BOM DB and press Enter. Y ou can also
select Reinitialize BOM DB by pressing the Psion key + J.

This process deletes the Bill Of Materials database and then creates a new, empty
BOM database. Be sure to upload your BOMs before running this utility.

Press Esc to cancel the reinitialization.
Press Enter to reinitialize the BOM database.

Figure 46 — Reinitialize BOM Ultility screen

|"- BCHMaster

This Command will destrog gou Databasze
Are gou sure gou want to do this?

Cancel

0k

Reinitializing the Alias database

Caution! Reinitializing destroys
the Alias database. Be sure this
is what you intend to do before
you press Enter.

Usethe | arrow to highlight Reinitialize Alias and press Enter. Y ou can also
select Alias by pressing the Shift key + Psion key + R.

This process del etes the Alias database and then creates a new, empty Alias
database. Be sure to upload your Alias file before running this utility.

Press Esc to cancel the reinitialization.
Press Enter to reinitialize the Alias database.

Figure 47 — Reinitialize Alias Utility screen

|"- BCHMaster

This Command will destrog gou Databasze
Are gou sure gou want to do this?

Cancel

0k

page 44

9/13/04



Scanco Workabout User Manual

Using Barcode Master

Building an Alias record

Note: Building an Alias record
is completely unrelated to the
Alias Item number you can set
up in MASBO/MAS200. The Alias
record discussed here is used
only on the handheld to allow it
to make a connection between an
Item number and an Alias
number for the same item.

Item:

Alias:

Thisfeature israrely used. Most people either have aliases assigned to their
items or do this manually. To use this feature, you would build an Alias
database when you first set up your HHC for imports and then import it into
MAS90/MAS200 Inventory Management database using Visual Integrator.

Usethe | arrow to highlight Build on the Alias menu and press Enter. Y ou can
also select Alias by pressing the Psion key + B.

Press Enter to continue.

Figure 48 — Reinitialize Alias Utility screen

| filias Build
Item:]

‘Alias:

Exit
E=c

The following prompts display.

Enter the ltem number.

Enter the Alias number for that item.
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Installing and using PC Communicator

PC Communicator needs to be installed on the local workstation where you will
be uploading your files. If you are currently a networked facility, this station
does not need to be the server; any PC on the network will suffice. Multiple
workstations can even have PC Communicator running simultaneously if you
are using multiple handhelds. It is essential to map the drive from PC
Communicator to the root of your MAS90/MA S200 server.

Installing PC Communicator

Follow these steps to install PC Communicator.

Step Procedure Description
o Stepl Place the Scanco Barcode Master installation CD-  Thisisthe installation CD-ROM Scanco
ROM inyour CD drive. shipped in your hardware pack. PC
Communicator isincluded on this CD.
a Step2 Theinstallation program should launch The Scanco Barcode Installation Menu
automatically. screen displays.
If it doesn’t, click on the Start button and choose Replace x with your CD drive designation.
“Run” from the menu options. Browsetothe CD-  The Scanco Barcode Installation Menu
ROM or type in x:\dlcdmenu.exe. Press Enter. screen displays.
o Step3 Read the license agreement and click Yes, | agree You can also print out a copy of the
to continue. agreement or click No, quit setup to halt the
installation..

o Step4 Press OK at the Welcome prompt. This prompt tells you that you are about to
install PC Communicator onto your
computer.

o Step5 Choose the directory where you want PC We suggest you placeit in c:\Program

Communicator to reside. Files, which is the default.

O Stepb Select whether or not to make backups. During any software installation, it is
advisable to make a backup of the copied
files.

a Step7 Select a backup directory. This prompt displays if you answered yes to
the preceding prompt. We suggest
c:\Program Files\PC
Communicator\BACKUP, which isthe
default.

Q Step8 At the PC Communicator Installation prompt, map  The Barcoding Import Program will pull all

your PC Communicator files to the same directory
as your accounting package.

ACII files fromthis directory.

Caution! All of the directories in the path
that you select must have eight or less
characters in their names.
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Step Procedure Description

o Step9 At the PC Communicator Install prompt, designate PC Communicator isa serial program
the COM port to which you will connect this working with a COM port on your PC. At
Workabout for uploading. any time during the use of PC

Communicator, you can change this port by
selecting “ Options” from PC
Communicator’s View Menu.

O Stepl0 Atthe Addto Start Menu? Add to Desktop In many applications, when installing a new
prompt, select Add to Start Menu. program, you are asked to create a shortcut

for the program. Instead of placing an icon
on your desktop, we suggest putting the
shortcut icon directly on your
MASB0/MAS200 Taskbar for quick
launching during the upload process.

Once you have completed the installation process, reboot the workstation and
you are all set to begin scanning!

Using PC Communicator

Note: A true GUI application,
PC Communicator is easy to use
and resembles any standard
desktop application.

Using the main menu

PC Communicator is the handhel d/PC File Manager. It enables you to upload
your handheld files directly to your PC and prepares them for import into your
MAS90/MAS200 Accounting Package.

PC Communicator isasimple interface to use. It only offers you the ability to
upload or delete current and previous handheld files. Y ou can edit files as
necessary either on the handheld before uploading or after the files importing
the filesinto MAS90/MA S200.

Figure 49 — PC Communicator main menu

s PC Communicator
File “iew Help

3

“r'our Psion computer iz now connected.

Curr Prev

When you first open PC Communicator, the main menu appears while the
connection between your PC and the Workabout is established. The main menu
contains the following features:

Handheld/PC Connection - alows you to establish a stable connection before
attempting any file transfers. At any time, you can click on the Stop Sign to
abort the attempt to connect between the handheld and PC. We recommend that
you stop al connections before exiting PC Communicator.

Upload Key - enables you to upload not only the current file you are working
with, but also any previous datafile that till resides on your handheld.
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Delete Key - When choosing afile to upload, you also have the ability to delete
any singlefile or range of files directly from the handheld by simply pressing
the X button to delete. Thisis useful for clearing out files you may have already
uploaded.

Note When a file is uploaded, it is
not ddeted from the handheld. You
should do thisusing the Dlete key in
PC Communicator on a regular
bass If you have too.many files g igure 50 — Upload Previous Files prompt
in the HHC, you will get the __
Root Directory Full error [EEERUCUEL NGNS [_ [ ]
message and may have problems TR AR Uplosd

uploading. M:4PA800114. 0D
M:454400114.008

Canicel

Figure 51 — Delete Files Prompt

4 Delete Files

M0 14. 008
M:SPAADDTT4.00EB
M:%544500114.00E

Delete

Cancel

Exit Door - allows you to quickly leave PC Communicator and proceed with
your import, all with the click of a mouse button.

Setting up PC Communicator

Note PC Communicator remembers Y ou need to set up the upload path(s) in PC Communicator before you can use
your settings from one session to it to upload your files. Y ou can change the setup of the communications settings

the next, so if you connect the a any timefor thelink upload.

same Workabout to the same PC . . .
To set or to change this setup, complete the following steps:
port, you shouldn't need to g P P gsep

change the settings.

Step Procedure Description
o Stepl Highlight “view” on the taskbar and click openthe The PC Communicator Options screen
Options submenu. displays.
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Figure 52 — PC Communicator Options screen

g R PC Communicator Options
Caution! The path must include

the root directory where MAS90/ f__DED:D;t
MAS200 is installed. - conta

Defaul Diata Path For [mventon [mports:

119200

[efaul Path For Sales Order Imports
Default Fath far BOM

BaudRate |
|V " 9500

Ok |

[ Sawve Window Pozsitions an E it

|E:\M.6.S A0cshMASIINB CHNY | Eames |

Default Data Path For Purchaze Order Imparts: |E;\MASSDCS\MASSD\BC\PD

[E:\MAS 30cshMASSINECAED |

[EAMASTI0s\MASIBCEOM |

Step Procedure

Description

o Step2 Choose the COM port for uploading.

COM 1 isthe default port for uploading,
but you can use either port. Smply click on
either to select. Make sure a black dot
appears in the circle corresponding to the
port you need.

o Step3 Select the default data paths for the type of upload
you will be using:

> Inventory

>  Purchase Order
>  Sales Order

> BOMs.

Enter the default data paths. Use the
browse button if necessary.

Note: The default paths must match the
data paths you have established under the
MASO0/MAS200 Barcode Master Module
Setup.

o Step4 Optional: Check the “ Save Window Positions on
Exit” box.

If you check this box, PC Communicator
appears in the same space on your
workstation screen each time it launches.

Connecting the Workabout and PC

Note: Seps 1 and 2 must be
performed before you open PC
Communicator.

Follow these steps to connect your Workabout and your PC.

Step Procedure

Description

o Stepl No cradle: Plug one end of the serial cableintothe Serial ports on PCs are normally marked

Workabout's serial (expansion) port and the other
end into the appropriate PC seria port.

With cradle: Place your handheld in the cradle.

COM1, COM2, etc.
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Step Procedure Description

o Step2 On the Workabout, go into the Barcode Master The Workabout prepares the file and alerts
application (Inventory, PO, SO, BOM, or Alias) in  you when it isready to proceed. Be sure to
which you created a file and choose the Upload wait for the Ready for Upload message
option. before opening PC Communicator.

o Step3 Double click the PC Communicator icon on your You can now access your Workabout from
MAS90/MAS200 Taskbar. the PC.

Caution! Do not press Enter on the handheld Thebottom of your PC Communicator
until the upload is finished. screen should read, “ Your Psion computer

—— |5 OW cOnnected” . |f this message fails to
Note: Once these files are uploaded, you can open  appear, refer to the troubleshooting guide
and edit them with the ASCII Editor program at the back of this manual.
included on the Installation CD.

Uploading Handheld Files to the PC

After you establish alink between the Workabout and the PC, you will need to
upload your files. For a more detailed explanation of the import process, please
refer to the Barcode Master manual provided by BEST.

Step Procedure Description

o Stepl From PC Communicator’s main menu, click onthe The“ Upload Current Files” dialog box
“Curr” button to proceed. displays. Thisrefers only to files that have
not yet been uploaded.

Only the boxes that correspond to the files
you prepared from the Workabout are
highlighted.

o Step?2 Click on the box(es) you want to upload. You can upload themone at atimeor in
any combination of the four.

Make sure a v” appears in the box(es) you
choose.

Figure 53 — Upload Current Files dialog box

Upload Current Files

] I .................. -"E IJpload
B Furchaze Order
. Canizel
B Shipping
[ Bill of M aterialz
Step Procedure Description
a Step3 Click on the “Upload” button.
o Step4 When the “Upload Current Files’ dialog box On the handheld, press Enter key and the
disappears, your files have been successfully Menu key to go back to Barcode Master.
uploaded and you can proceed with the import into

MAS90/MAS200.
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Troubleshooting

Connection to the Workabout

The “Computer is not responding” dialog displays when the PC and Workabout
have failed to link. (See below)

Figure 54 — Computer not responding dialog box

& PC Communicator

Your Psion computer is not responding...

Fleaze check that vaur Pzion computer:
1] iz awitched an,
2] iz conhected ko the carrect zenial and cam port

3] The upload option haz been zelected on the pzion

Ywhen pou have checked these three paints,

please presz 'Ok’ to confinue.

If you have problems with connecting to the Workabout, check the following:

Upload option Have you picked the upload option on the Workabout in either the Inventory, PO
or Shipping applications? Choosing this option prepares the file for upload and
turns on the link program on the handheld.

Communications port Make sure that the serial cable is plugged into the correct COM port on the
PC. Make sure the plug is securely seated in the PC and handheld or cradle. in
the options of PC Communicator, make sure that the Baud rate is 19200 and is
the same on the handheld. Y ou may need to restart your PC.

If the COM ports are not labeled, experiment in PC Communicator’ s Options
menu. Select View - Options to change the COM port.

“Communications Port in Use Another application on your PC may be using PC Communicator’s COM port.
by Another Application.” Close any other application, or set PC Communicator to use another COM
port. If you are using a Laptop PC, you may need to disable the modem.
Modems on Laptops have been know to “claim” full rights/use of COM ports.

Other software on the PC  If you are unable to find areason for the communications failure, another
piece of software running on the PC may have caused a fault. Close down any
other Windows applications, including alternative desktop programs and
utilities that run in the background, e.g. Norton Trashcan. If this does not solve
the problem, disconnect the cable, switch off the Workabout and restart
(reboot) the Windows operating system on the PC before trying again.
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Device not available prompt

Incorrect Scanner Picked

Scanner not in docking
station

Upload errors

Figure 55 — Device not available prompt

[ Issues |

Bcraster
Device not auvailable

Ok

If you have a Laser scanner and you answered no “Use Integrated Laser” in
the BcMaster Setup Options screen 5, you will see the screen above. Go back
into setup and answer yes that you have an integrated scanner, exit, and then
come back into the application.

This prompt can also display if you are using a Docking Station or Docking
Holster (i.e. Cradle). The scanner must be in the Docking Holster/Station
before turning on the link (if loading BcMaster onto the scanner) or pressing
Enter to begin the UPLOAD (if Uploading IM, PO or Shipping/SO items
scanned).

Note: The handheld must be in the Docking Station/Cradle before turning on
the Remote Link to install the Barcode Master software onto the handheld or
before choosing the UPLOAD option when uploading a file from IM. PO, or
0.

Error 74

Error 75 — Path not found
Error 68 — Drive not mapped
to network

FNB File Error

Note: Please go to Scanco.com
for more comprehensive and up-
to-date Tips and Troubleshooting
information.

If you receive an error “ 74", an error “ 75 - Path Not Found”, an error “68 -
Drive not mapped to network”, or a FNB file exists error when trying to
upload files using PC Communicator, check the default pathsin
MAS90/MAS200 and PCCommunicator. These errors occur when the default
import paths to MAS90/M A S200 have not been set up or do not exist, when
the folder is missing, or when the connection to the PC that hosts
MAS90/MAS200 has been cut off for some reason. Make sure that the driveis
mapped correctly on that computer.

> In MAS90/MAS200 in Barcode Module, Setup/Barcode Options.

> In PCCommunicator, View Menu/Options.

Error 75 occurs when you are trying to upload through PC Communicator to a
folder whose name contains more than eight (8) characters. Rename the actual
destination folder with eight characters (or less) and reset/rename the default
data path in PC Communicator to match the path and name of that folder.

Check in PC Communicator to be sure the correct COM Port is selected and
that the baud rate is 192000. Check the BCMaster/Setup, screen 5 in the
Workabout to be sure that the correct port is selected —“A” for Serial Cable,
“C” for Cradle. Also, check to make sure that the Baud rate is 19200.
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Workabout and Barcode Master quick keys

Workabout and Barcode Master quick keys

Y ou can access these Quick Keys from the Main Menu/lcon Screen.

Workabout quick keys

Quick-key combinations allow you to jump to frequently used functions on the

Workabout.

Function
Caps Lock

Set Time and Date

Set Time and Date Formats

Exit current screen

Reboot the Workabout with a Soft Reboot

Reboot the Workabout with a Hard Reboot

Add Side Bar with Data & Time to Main Icon screen
Install Icons

Toggle between programs

Checks RAM on Workabout (disk info, file space available)
Battery check (good/bad)

Serial Number/Version

Save As

Set Battery Info RESET

Change Font size larger or smaller

Hold Down
Psion key {u } + Space

Psion key {u} + T

Psion key {u } + Shift + F
Psion key {u } + X

Psion key {u } + Ctrl + Del
Psion key {u } + Ctrl + Del + Shift
Ctrl + Menu

Psion key {u } +1

Psion key {u } + Tab
Psion key {u } + K

Shift + Ctrl + B

Psion key {u} +V

Psion key {u } + A

Psion key {u} + B

Psion key {u } +Z
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Barcode Master quick keys

Menu ltem
FILE

INVEN

SO

PO

BOM

UTIL

Quick-key combinations allow you to jump to often-used functionsin the

Barcode Master program on the Workabout scanner.

Function
Setup
Setup BOM
Setup Alias
Exit

I ssues
Transfers
Receipts
Physical
Sales
Upload
Invoicing
Shipping
Upload
Receipts
Upload
Assembly
DisAssembly
Upload
About
Readbar
Reinitiadlize
Reinitialize BOM DB

Reinitialize Alias

Hold Down
Psion key {u} + E

Psion key {u } + W
Shift + S

Psion key {u } + X
Psion key {u } +1
Psion key {u}+T
Psion key {u} + R
Psion key {u } + C
Psion key {u } + S
Psion key {u } + U
Psion key {u } + O
Psion key {u } + K
Psion key {u } + L
Psion key {u } + P
Psion key {u} +D
Psion key {u} + M
Psion key {u } + N
Psion key {u} +Q
Psion key {u} + A
Psion key {u} + B
Psion key {u} +7Z
Psion key {u } +J
Shift + R
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Configuration record

Use this chart to record your setup options for future reference.

Prompt

Prompt

HHC ID

Multi Warehouse?
O Yes O No

Using w/Inv?

O Yes O No

Default Warehouse?

Using w/PO Rept? Using w/Shipping?

O Yes O No O Yes O No
Enter PO Inv#? Validate Item Num?

O Yes O No O Yes O No
Enter PO Line#? Validate Item Qty?

O Yes O No O Yes O No
Allow Sales? Allow Over Shipments?

O Yes O No

O Yes O No

Allow Sales Price Entry in Sales?

O Yes O No

Allow Back Orders?
O Yes O No

Use w/Job Cost?

Force Scan Each Item?

O Yes O No

O Yes [ No

Maximum Digits In Job Number? Allow Freight Entry?
O Yes 1 No

Digits in Cost Code? Enter S/O Line Num’s?

O Yes [0 No

Enter Item Cost?

O Yes [0 No

Using Integrated Scanner?

O Yes [0 No

Enter G/L Acct#

O Yes O No

Number of UPC Digits?

Number Of G/L Acct Digits

Comm Port?

O A Oc
Using Lot/Serial? Use Data Identifiers?
O Yes O No O Yes O No
Check Item# Length? Accumulate Qty?
[0 Yes [ No O Yes I No

Maximum Digits in Item Number?

Communication?

016 0O 32
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Unlocking code

Use this chart to record your unlocking code(s) for future reference.

Keep this chart with your Configuration record in a handy place near where you
use your handheld.

Workabout Serial Number Product Code Unlocking Code

The Premier Sage Software Business Partner

Natlonal Presence
Local Touch

Sage Software Business Partner of the Year

Corporate Offices

Orange County, California Atlanta, Georgia

23161 Mill Creek Drive 1100 Johnson Ferry Road, Ste. 450
Laguna Hills, California 92653 Atlanta, Georgia 30342

Phone: (949) 583.9500 Phone: (404) 841.6240

Toll Free: (800) 425.9843 Toll Free: (800) 455.1368

Fax: (949) 583.0649 Fax: (404) 841.6243
www.blytheco.com solutions@blytheco.com

Complete Sage Sofware Solutions

Sage MAS 500 © Sage MAS 200 © Sage MAS 90

Sage BusinessWorks © Sage SalesLogix CRM o ACT! by Sage

Sage ABRA HRMS © Sage FAS o Sage MIP Fund Accounting & Fundraising

Offices in these cities & states:

Atlanta, GA o Chicago, IL © Los Angeles, CA © Orange County, CA © Tampa, FL
Colorado © Missouri © New Jersey © Ohio © Oklahoma © Pennsylvania © Tennessee
Texas © Washington

page 56 9/13/04


http://www.blytheco.com

	Table of contents
	Table of figures

	Introduction
	About this manual
	Contacting Scanco customer support
	The Scanco Workabout Barcode Master team
	Manual conventions

	Related Documents
	Scanco Workabout hardware solution

	U
	Using the Workabout from Psion
	Workabout features
	Keypad
	Display
	Power
	Memory
	Scanner
	Handheld filenames


	I
	Installing handheld software
	Setting up a communications link
	Installing Barcode Master
	Troubleshooting the communication link

	Setting up time, date, caps lock, side bar, and contrast
	Installing the Barcode Master and Enabler icons
	Turning off the communications link

	S
	Setting up your Workabout
	
	Registering your software
	Running Enabler


	C
	Configuring your Workabout
	Configuration process
	Setting options on the Configuration record

	U
	Using Barcode Master
	Initial transaction screens
	Using the File menu (Setup)
	Setting up a BOM database
	Setting up an Alias build database

	Running Inventory transactions
	Issues
	Transfers
	Receipts
	Physical Counts
	Sales

	Making Sales Order transactions (Shipping)
	Invoicing
	Shipping
	Import Transactions Error Log warnings

	Running Purchase Order (PO) transactions
	Making Purchase Order Receipt transactions

	Working with Bills of Materials (BOM)
	Creating a BOM Assembly/Disassembly record
	Viewing BOM database records
	Deleting BOM database records

	Running Utilities (Util)
	Determining Barcode Master version
	Reading a bar code
	Reinitializing the Workabout database and setup file
	Reinitializing the BOM database
	Reinitializing the Alias database

	Building an Alias record

	Installing and using PC Communicator
	Installing PC Communicator
	Using PC Communicator
	Using the main menu
	Setting up PC Communicator

	Connecting the Workabout and PC
	Uploading Handheld Files to the PC

	T
	Troubleshooting
	Connection to the Workabout
	Device not available prompt
	Upload errors

	W
	Workabout and Barcode Master quick keys
	Workabout quick keys
	Barcode Master quick keys

	Configuration record
	Unlocking code



