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Avalara — AvaTax ST

Continwed from front
will identify, automatically populate,
calculate and produce completed sales
and use tax returns. AvaTax has been
on the market for approximately 18
months, and 1 anxiously await future
needed development. ##&

RATE UPDATES
Rate updates are performed and
provided continuously by AvaTax ST.

You simply connect to the Web service
and forget about updates. #ddrik

HELP/TRAINING
Support for AvaTax ST is pro-
vided by Awvalara Technical Services

including traditional telephone and
e-mail customer support as well as
instructional and troubleshooting
materials. FAQs are also available
online. drirdrk

RELATIVE VALUE

AvaTax ST offers an excellent
value as an alternative to traditional
sales and use tax products that support
small to medium-sized businesses.
Lack of tax form preparation is
certainly an issue, but according to
Avalara an automated forms solution
is under development and will be
available by August 1. For companies
with a nexus in multiple states,

AvaTax can be a literal lifesaver,

I spoke with users who seemed
genuinely pleased with their decision
to subscribe to the AvaTax Web service.
They were definitely an excited group.
One user said, “It's super easy to
work with and has excellent training.
AvaTax ST is a great product.” Another
said that “data entry is seamless and
automatic. We trained over the phone.
There are no updates [because it]
is all taken care of on the AvaTax
side. Our cost savings has been
great.” Jodrkoke

2005 OVERALL RATING
1 8.0 8 ¢
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