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Chapter 1
Introduction

How to Use This Manual

This manual provides the information necessary for installing MAS 90. This
manual also contains information and troubleshooting tips on the
configuration of the various operating systems and environments in which
the MAS 90 software is supported. It is designed to function as a
self-teaching guide. The instructions contain detailed technical information
on the configuration of operating systems and environments.

Chapters six through ten each represent a specific type of operating system
platform onto which you might install the MAS 90 software. Read

Chapters 1, and 2, and the applicable chapter covering the platform on
which you plan to install the MAS 90 software thoroughly before beginning
the installation process. For a complete listing of operating system
requirements, see the Supported Platform Matrix which can be found on the
Best Software Web site (www.bestsoftware.com).
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Graphic Conventions

The following icons are used throughout this manual to indicate different
types of information.

The Note symbol is followed by additional
information about a topic.

The Helpful Hint symbol is located in a grey text
box and followed by additional information about an
option.

The Warning symbol is followed by information to
help you avoid costly mistakes.
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Chapter 1 Introduction

Text Conventions

The following table describes the text conventions used in all manuals.

Text Convention Explanation

Field font Indicates a field name, list box name,
options in a list, column name, or check
box.

Example: The Modes button is available
only if Windows Printer Port or
Physical Device is selected at the
Device Type field.

G
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Italic font Indicates directory names or references
to other manuals.

Example: For more information about
setting up and processing sales tax, refer
to your Accounts Receivable or Accounts
Payable manual.

MAS 90 Installation Guide
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Chapter 1 Introduction

MAS 90 Installation Checklists

|ZlNote

For specific support
on your hardware or
operating system,
contact the vendor
from whom you
purchased the
product.

|Z|Note

For specific support
on operating system
commands such as
BACKUP, consult
your operating
system manuals or
contact the vendor
from whom you
purchased that
product.

Before beginning the installation, test and validate all the hardware and
network configurations using this manual and the Supported Platform
Matrix, which can be found on the Best Software Web site. Also review the
current support library for any pertinent information, particularly the Hot
Pre-Installation Issues page on the Best Software Web site
(www.bestsoftware.com).

Use the following checklists for step-by-step instruction for all operating
system configurations on which the MAS 90 software is supported, to
ensure that the network is configured properly before beginning the
installation. For more information, see the applicable chapter representing
the specific type of installation to be performed.

Installation and Conversion Checklist

1 Verify that the CD-ROM is for the current levels for all the modules
that you plan to install. For a listing of the current levels, refer to the
Best Software Web site.

2 Verify that the packing list is available. The packing list contains
serial number and unlocking key information that is required to
activate the interpreter for the correct number of users and to
register the modules. If you do not enter the unlocking key and
perform system activation, you can only run in single-user mode. If
you do not enter the unlocking keys for the modules, you can access
the module 40 times before you are locked out.

3 Ifyou are upgrading from a previous level of MAS 90 software
(Level 1.x or 2.x), you must determine whether to perform an
in-place or parallel upgrade. Best Software recommends that you
perform a parallel upgrade. In the event of data corruption, a parallel
upgrade makes it easier and safer to recover and repair data. This
also allows previous and new MAS 90 programs to run
simultaneously for verification. A good, verified backup of the
system is still required for either upgrade method. An in-place
upgrade is irreversible. Verify a backup of the MAS 90 system and
data files is available should the need arise to retrieve this data.

MAS 90 Installation Guide



Chapter 1 Introduction

MNote 6
Before installing

MAS 90, review the
chapters pertaining to
the operating system
being installed.
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If you are upgrading from a previous level of MAS 90 software
(Level 3.x), an in-place upgrade must be performed.

Verify that all data entry files have been updated and are empty
before upgrading. Any data in the data entry files during the upgrade
will be lost. Print all customized form definitions and the System
Activity Log. Default forms may be erased in the upgrade process.

Check permissions on the root directory of the drive to which you
are installing. The root directory and the directory hierarchy where
MAS 90 is installed should have all available permissions set. The
user installing MAS 90 must have the highest-level user account for
that particular operating system (for example, supervisor or
administrator).

Install the software. MAS 90 is installed using autorun.exe if you are
installing to a network.

If you are installing System Setup over a previous installation of
MAS 90, a dialog box appears indicating that a previous installation
of MAS 90 has been detected. Click OK only if you intend to perform
an in-place upgrade. If you intend to perform a parallel upgrade,
click Cancel and enter a new path to which you want to install

MAS 90. A parallel upgrade can be used when upgrading from
MAS 90 Level 1.x or 2.x.

Start MAS 90 by double-clicking the shortcut or program item.

If you install over an existing installation of MAS 90 Level 1.x or 2.x,
the in-place upgrade process begins. You are prompted to confirm
whether or not a verified backup exists and you have the option to
exit. After this process starts, it cannot be reversed. If you are
upgrading from a previous version of Level 3, the System File
Conversion process (Post Installation Merge) will begin
automatically. You will not receive any prompts until the process is
completed.

MAS 90 Installation Guide
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Chapter 1 Introduction

Owarnin g S
This is the only time

that you are

prompted to convert

system files and start

a parallel upgrade.

Click Yes in the

dialog box to begin

the conversion

process.

|Z|Note

A parallel upgrade is
only for MAS 90
Level 1.x or 2.x data
files.

10

IZINOte 11

Printers are only
converted if you
chose to convert
system files, or if you
are performing an
in-place upgrade.

10

If you did not install over an existing installation of MAS 90 (parallel
upgrade), when you start MAS 90, a dialog box appears prompting
you to convert system files. System files include the Forms file,
Advanced Lookup Engine (ALE), System Control file, Security file,
Report Master Definition file, Payroll Tax Table files, PostMaster
Definition file, and the Time and Billing formats. All reports
generated in Report Master, Import Master, and PostMaster in
previous levels of MAS 90 must be recompiled before they can be
used. If you do not have a previous level of MAS 90 (Level 1.x or
2.X) installed or do not want to convert system files from a previous
level, click No in the Do you want to convert MAS 90 System files
from another directory? dialog box. If there is an existing installation
of MAS 90 Level 1.x or 2.x software that needs to be converted,
click Yes. You are then prompted for a directory from which to
convert. Enter the path to the directory from which you want to
convert. Include the drive letter and the full path, which should end
with \MAS90.

After system files are converted, the post-installation merge begins.
This process can take anywhere from a few minutes to an hour,
based on the number of modules installed and the hardware
configuration. If this is a new installation, you are ready to use
MAS 90 software and can proceed to Printer Configuration
Checkilist.

If upgrading from a prior level of MAS 90 Level 1.x or 2.x, the
CONFIG.BBX and/or CONFIGW.BBX files are converted. These
files contained printer and other device-related information
associated with the device configurator; CONFIG.BBX contained
the device configurator information for DOS installations and
CONFIGW.BBX contained the device configuration information for
Windows installations of MAS 90 Level 2.x. If either CONFIG.BBX
or CONFIGW.BBX exists, it is converted to MAS90.INI. If both files
exist, the CONFIGW.BBX is converted to MAS90.INI and
CONFIG.BBX is converted to MAS90D.INI. To retain and utilize the
device configurator information that was in CONFIG.BBX, you must
reenter the relevant information from MAS90D.INI to MAS90.INI
using Library Master Device Configurator.

MAS 90 Installation Guide
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Chapter 1 Introduction

|ZlNote

You must press
SHIFT to type a
tilde (~).

|ZlNote

Printer conversion
only converts the LP
device and any
device starting with
"P." Other devices
are ignored.

12 If you are installing over a previous in-place version of MAS 90
Level 1.x or 2.x, the program now begins converting module data
files from the BB format to the ProvideX format.

13 If this is an upgrade from an existing installation that has company
codes defined, see Company Maintenance in your Library Master
manual.

14 Access the Library Master module. In the Library Master Company

Maintenance window, click Convert.

15 The data files are now set up and ready for processing. You can
now access data files using the maintenance programs. Proceed to
Printer Configuration Checklist on this page before attempting to
process data. If you have Report Master, Import Master,
PostMaster, or Time and Billing customized billing formats, proceed
to the next step.

16__ Recompile your Report Master, Import Master, PostMaster, or Time
and Billing customized billing formats by accessing the respective
maintenance program. Select each report and recompile it by typing
a tilde (~) at the maintenance menu. Repeat this process for each
report.

Printer Configuration Checklist

Before you can print from MAS 90, your printers must be properly
configured, either in the Windows Print Manager or using Library Master
Device Configurator. A DOS printer refers to a printer that is configured
using Library Master Device Configurator, including devices with device
names of LPTx, *WINDEV*, and *WINPRT*. A Windows printer refers to a
printer that is configured through Windows Print Manager.

If a previous version of MAS 90 software was installed, all printers
configured there are converted to DOS printers in MAS 90. For more
information, see Device Configurator in your Library Master manual.

1 Start MAS 90, and then on the Library Master Utilities menu, click
Device Configurator.

MAS 90 Installation Guide
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|Z|Note

You must run
WKSETUP from
each workstation
every time you install
a new system setup.

|ZlNote

The workstation must
be able to see the
MAS90 directory. Do
not share this
directory; instead,
share the drive or
parent directory
above MAS90.

2___ During the conversion process (from MAS 90 Level 1.x or 2.x), the
CONFIGW.BBX and CONFIG.BBX files are converted to
MAS90.INI and MAS90D.INI, respectively. If only the CONFIG.BBX
file exists, it is converted to MAS90.INI. Only the MAS90.INI file is
used by MAS 90. Printers defined in CONFIGW.BBX but not in
CONFIG.BBX, or vice-versa, must be re-created in Library Master
Device Configurator after MAS 90 starts. If there are more printers
defined in CONFIG.BBX than in CONFIGW.BBX, rename the
MAS9O0D.INI file to MAS90.INI.

3 In Library Master Device Configurator, bring up each printer listed.
This creates the link file for this printer. For information on setting up
additional printers, refer to your Library Master manual. Add any
necessary printers that do not currently appear in the printer list.

Workstation Setup Checklist

Before any workstation other than the one from which you installed can run
MAS 90, the Workstation Setup program, autorun.exe, must be executed
from each individual workstation.

1 Onthe individual workstations, run the autorun.exe program. The
autorun.exe program is located in the FAMAS90O\WKSETUP\
directory (where F: represents the drive on which MAS 90 is
installed). From Windows Explorer, select this directory and
double-click the autorun.exe program.

2__ Verify that your computer name is unigue. No other computer
accessing MAS 90 can have the same computer name. You do not
need to set the PVXFIDO value in your AUTOEXEC.BAT file, unless
you must duplicate computer names. For more information, see
Overriding the FIDO Value.

MAS 90 Installation Guide
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Chapter 2
Getting Started

Overview of System Startup

Before you can install MAS 90 System Setup, Library Master, and any of the
MAS 90 modules, your hardware must be properly configured, and the
appropriate operating system software must be fully installed and
operational. In addition, you should also calculate the total disk storage
requirements for each module to be installed. If you are installing over an
existing installation of MAS 90 EVOLUTION/2, see Converting EVOLUTION/2
Data Files in your Library Master manual for additional requirements and

procedures.
G
g Installing in the Windows Environment
E
i IZINOI_E' ~ The following installation procedures address the Windows® environments.
S Micaton. 2 For information on the specific operating system requirements, see the
Windows 3.1x Supported Platform Matrix on the Best Software Web site.

workstations must be

ded - i .
MAS 90. o After you have verified the compatibility of your hardware and operating

system software, you must verify the available hard disk storage space
before proceeding with the installation process. To do this, calculate the
total disk storage requirements for each module to be installed. This
calculation ensures that your hard disk contains adequate space to
accommodate your processing requirements. System Setup and Library
Master require approximately 150 MB of hard disk space. Each module
occupies approximately 15 to 25 MB of hard disk space.

The installation and setup process consists of the following steps.

1 Install MAS 90 System Setup, Library Master, and any other MAS 90
modules. For more information, see Installation of System Setup.

MNote 2 Install Crystal Reports (this is optional).

If you do not to install

Crystal Reports, .

C;ﬁi; crigﬁ;’ ﬁezvou 3 Start MAS 90 and enter today's date as the "accounting date.”
reports or modify
existing reports and 4

forms. Activate the interpreter and register all modules.

MAS 90 Installation Guide
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5 Set up your company and activate the application files for your company.
For more information, see Performing System Startup Tasks in your
Getting Started Guide.

Read this installation guide, the Getting Started Guide, and all module
manuals completely before setting up MAS 90. Each module has an options
setup window that allows you to customize MAS 90 for your specific needs.
Taking the time to understand all the options available before you install and
set up your modules allows you to use your accounting software to its fullest
potential.

After completing these procedures, your system is ready for normal
processing activities. These routine activities are described in detail in the
menu chapters of each MAS 90 manual.

Installation of System Setup

To install System Setup
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1 Start Windows; if you are installing MAS 90 to a server, map a drive
letter to that server or install at the server.

2 Close all other programs.

3 Place the MAS 90 CD-ROM in the CD-ROM drive of the workstation or
server to which you are installing MAS 90.

MAS 90 Installation Guide
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Chapter 2 Getting Started

4 If Autorun is enabled on the workstation, the MAS 90 Autorun window
appears; otherwise, on the Start menu, click Run and type
D:\AUTORUN.EXE, where D:\ is the CD-ROM drive.

& MAS 90 Autorun

Welcome to MAS 90
Click the appropriate icon below to install MAS 90 components.

Install MAS 90

@ Fead Me First @ MAaS 90 Release Notes

=
Run Workstation Setu
=3 P

Install weh Engine
(Reguires e-Business Manager and Windows 2000 or
Windowws NT 4.0 with Service Pack 5 ar higher)

Install Microsoft Internet Explorer
(Requires Windows 38 or higher)

y Install Microsoft Data Access Components
[MDAC)

Install Acrobat Reader

Exit

MAS 90 Installation Guide
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Installation Options

There are several options available on the Autorun window for installing
MAS 90 components.

» Install MAS 90: Click this option to install the MAS 90 Setup program.
This option is required.

» Read Me First: Click this option to read the Read Me First document for
MAS 90.

* MAS 90 Release Notes: Click this option to read the release notes for

MAS 90.
* Run Workstation Setup: Click this option to install the Workstation Setup
s program to local workstations. This option is required for all workstations.
N
% |Z|Note ‘  Install Web Engine: Click this option to install the Web Engine. This
I E‘;;;’,‘Jﬁ;":ﬁg‘\’,‘\}é’g‘ optio_n requires the e-Business Manager module;. For operating system
Engine, refer to your requirements, see the Supported Platform Matrix on the Best Software
e-Business Manager Web site.

Installation Guide.

» Install Microsoft Internet Explorer: Click this option to install Microsoft
Internet Explorer.

» Install Microsoft Data Access Components (MDAC): Click this option to
install Microsoft's ODBC drivers.

Install Acrobat Reader: Click this option to install Adobe's Acrobat
Reader. Acrobat Reader is required to view the online manuals.

°

MAS 90 Installation Guide
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Running the MAS 90 Setup Program
To run the MAS 90 Setup program

1 Onthe MAS 90 Autorun screen, click Install MAS 90. The Setup
program may take a few seconds to launch.

2 Click Next.

MAS 90

Welcome to the MAS 90 Setup program. This
program will install MAS 90 on pour computer.

It i strongly recommended that vou exit all Windows programs
before unning this S etup program.

Click. Cancel to guit Setup and then close anp programs you
have running. Click Nest to cantinue with the Setup program.

“wWARMING: This program iz protected by copyright law and
inkernational reaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the maximurn extent possible under law.
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Hext > | Cancel |

3 Click Yes to accept the terms of the license agreement. You must accept
the agreement to continue with the installation. Click No to stop the
installation process.

g Please read the following License Aareement. Press the PAGE DOWHM key ta see

the rest of the agreement

[EWD USER LICENSE AGREEMENT -

Offer: Best Software of California, Inc., doing business as Best Software, Inc. ['Best'], is
willing to grant you a license of the scope described herein anly upon the conditions that
wou or someane acting on your direction and behalf, such as the Distibutor: (&) has
provided Best with information including serial numbers o register pou as a licensee of the
modules covered by this license, and [b] during installation of copies of those modules on
wour hardware, has accepted all of the terms and conditions of this End User License
Agreement [this “Agreement”]. I you do not accept all of the terms and conditions in this
Agreement, then you do not have a license to use the Program. In this event, you may
obtain a full refund of any license fee you paid for the Program by returning all copies you
have of the Program ta the Distributor promptly [not more than ten [10] days after the
delivery of the Program to you

=]
Do you accept all the terms of the preceding license agreement? IF pou click Mo, Setup wil
close. Taoinstall MAS 90 you must click Yes ta accept this agreement.

< Back Yes Nao |

MAS 90 Installation Guide
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4 The Setup program determines if Acrobat Reader, Internet Explorer,
and the Microsoft Data Access Components (MDAC) are installed. If
these prerequisites are not installed, the Missing Prerequisites dialog
box appears. Clicking Exit in the Missing Prerequisites dialog box
returns you to the Autorun screen, where you can install the needed
prerequisites.

Missing Prerequisites E

The following prerequisites need to be installed before MAS 90 can
be installed

Acrobat Reader :
Acrobat Reader is required for viewing the online manuals.

Internet Explarer 5 :
The Launcher requires that Intemet Explore 5 or higher be
installed.

Microsoft Data Access Components [MDAC] :
This software requires that MDAC be installed

@)

(

O

n—zm—iz

Exit |
MNote 5 The Setup program requires you to specify where to install MAS 90.
Egs't‘i;’;;gﬁtd"i‘recmry Click Browse to view a listing of all drives and directories available on
in directories named the server. You are prompted to create the path if the path you enter

MAS90 or SOA. does not exist. Click Yes to proceed or No to select a new path.

Set Destination Path

Toinztall MAS 90 to the directary below, click Mext. Click
Browsze ta install to a different directary.

Setup will append ShAS30 to the destination directary belaw,

Jc

Browse... |

< Back Mext > Cancel

MAS 90 Installation Guide
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®Warning

Do not integrate your
existing modules with
nonregistered
modules unless you
plan to purchase
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6 Select the modules to install. Click Select All to select all the modules,
including demonstration data. Click Clear All to clear all the check
boxes. Click Next to proceed.

MAS 90 Installation [ %]

It the Options list, select items pou want b install

g Setup 370
Library Master 3.70
| | General Ledger 3.70 oK
I ] ficcounts Papable 3.70 ok
| ] Accounts Receivable 3.70 ok
|| Payroll 3.70 oK
|1 2002-002 Live Tax Tables ok
|1 Inventary bt anagement 3,70 ok
|1 Sales Order 3.70 ok
| | Purchase Order 3.70 oK
[]Job Cost 370 0K | =

Select All | Clear Al
< Back | Nest > | Cancel |

You can install modules that you have not purchased; however, you are
required to purchase and unlock these modules after 40 free accesses.
Click Yes to change any of your installation selections. Click No to
continue with the installation process.

Question

If wou choose to install any modules that you have not purchased, you are allowed only 40
acceszes per nonregistered module, DO NOT INTEGRATE any of pour existing madules
with the nonregistered modules unless pou plan to purchase the module(s).

Do vou want to change any of pour installation selections?

Yes No

MAS 90 Installation Guide
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MNote 8 Click Next to begin the installation, or click Back to change your options.

If you do not have
enough disk space, a Confirmation [x]
warning appears

after you click Next.

Setup has enough information to start copying MAS 90 files. IF
pou want ko review or change any settings, click Back. If pou
are satisfied with the settings. click Next to begin copying files.

Current Settings:

WES 80 =
Installation

Target Directoy = c\PROGRAM FILESS\BESTSMASID
Estimated Required Disk Space = 0K
Estimated Available Digk Space = 2097151K

System Setup 3.70
Library M aster 3.70

The Setup program verifies that no other programs are running that may
be using programs to be installed by the Setup program. If you receive a
message (after clicking Next in the Confirmation dialog box) stating that
Setup cannot copy programs because they are currently in use, close all
programs and select the Continue option, and then click Next. To exit
the Setup program, select the Exit option, and click Next.
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9 A program group and icon are established in the Start menu to run
MAS 90.

Select Program Folder [ %]

Setup will add program icons to the Program Falder listed belaw
*r'ou may type a new folder name, or select one from the existing
Folders fist. Click Mext to continue.

Program Folders:

|Best Software, Inc.

Ezisting Folders:

i .
idobe dcrobat 4.0
Compaq Drivers Information
Compaq DVDExpress

|

< Back Hest > Cancel |

MAS 90 Installation Guide
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If you receive a message (after clicking Next in the Confirmation dialog
box) stating that Setup was unable to detect an installation of Adobe
Acrobat Reader, click OK to return to the Autorun screen to install
Acrobat Reader. Acrobat Reader is needed to view the online manuals.

10 Read the ReadMe file before using the MAS 90 software.

Setup Complete

Setup iz complete. You may run the ingtalled program by
double-clicking the program icon

‘Wiew the ReadMe file before starting the program.

¥ “es. | mant to view the Readie file now

Click Finish to complete Setup.

If you have installed & new version of System Setup, pou must
un Workstation Setup at each workstation,

¢ Back Finizh
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Workstation Setup

ol The Workstation Setup program is used specifically for Windows
Note workstations attached to a Novell or Windows network. This program must
Best Software does o 1 i order to use MAS 90 software on any workstation. The workstation

not support running . o i
MAS 90 througha  from which the MAS 90 software was originally installed does not need to

shareq network run this Setup. The Workstation Setup program copies all the necessary
Windows. Dynamic Link Libraries and programs to the Windows\System directory and

also sets up the initialization files for this particular workstation.

For workstation operating system requirements, see the Supported
Platform Matrix on the Best Software Web site.

MAS 90 Installation Guide
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Running Workstation Setup

®Warning The Workstation Setup program can be run from the CD-ROM or from an
The Workstation — jnstallation of MAS 90.
Setup program will
not run properly if it is X
not executed froma  To run Workstation Setup
drive letter. A
hysical drive lett o . .
SOZZ";; er,'(\i/; i?yf,[, 1 Close all other programs before beginning the installation process.
run the Workstation
i‘;’gﬂ;ﬁﬁgﬁgk 2 To begin the installation process from the CD-ROM, map a drive letter to
Neighborhood. the server on which MAS 90 is installed. Place the MAS 90 CD-ROM in

the CD-ROM drive of your workstation.

MNote ~ 3 If Autorun is enabled on the workstation, the MAS 90 Autorun window
ggﬂj;hsr‘c’)\g:;knﬁtg}'t‘;’r‘ appears; otherwise, click Run on the Start menu, and type
every MAS 90 D:\AUTORUN.EXE, where D:\ is the CD-ROM drive. Click Run

software upgrade. Workstation Setup to begin the installation. The Workstation Setup

program takes a few seconds to launch. If you are running Workstation
Setup from the server, map a drive to the MAS90 directory. In the
MAS90\WKSETUP directory, double-click AUTORUN.EXE to begin the
installation.

&) MAS 90 Autorun

Welcome to MAS 90
Click the appropriate icon below to install MAS 90 components.

Install MAS 90

@ Read Me First @ MaS 90 Release Motes

EEE Fun Workstation Setup

Install Wweh Engine
[(Reguires e-Business Manager and Windows 2000 or
Windows NT 4.0 with Service Pack 3 or higher)

Install Microsoft Internet Explaorer
(Requires Windows 98 or higher)

g Install Microsoft Data Access Components
(MDAC)

Install Acrobat Reader

Exit
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4 Click Next to proceed with the installation. Click Cancel to close the
Workstation Setup program.

MAS 90 Workstation Setup

‘welcome to the MAS 90 Workstation Setup program.
Thiz pragram will install MAS 90 \arkstation on your
- computer.

It iz strongly recommended that you exit all Windows programs
before running this Setup pragram.

Click Cancel to quit Setup and then close any programs pou
have wnning. Click Mext to continue with the Setup program.

WARNING: This program is protected by copyright law and
international treaties.

Unautharized reproduction or distribution of this program, or any
portion af it, may result in severe civil and criminal penalties, and
will be progecuted ta the maximum estent pozzible under law.

c

Mest » Cancel

(

O

5 Workstation Setup determines if Acrobat Reader, Internet Explorer, and
the Microsoft Data Access Components (MDAC) are installed. If these
prerequisites are not installed, the Missing Prerequisites dialog box
appears. Clicking Exit in the Missing Prerequisites dialog box returns
you to the Autorun screen, where you can install the needed
prerequisites.

n—zm—iz

Missing Prerequisites

The following prerequisites need ta be installed befare MAS 90
‘w/orkstation can be installed.

Acrabat Reader :
Acrabat Reader is required for viewing the online manuals.

Internet Explarer 5
The Launcher requires that Internet Explore 5 or higher be
installed.

Microgoft Data Access Components (MDAC]
This software requires that MDAC be installed.

Exit
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6 Run Workstation Setup if Microsoft Data Access Components (MDAC)
is installed on the workstation. If it is not, a dialog box appears indicating
that MDAC is not found. Run the MDAC installation program and then
re-run Workstation Setup.

7 If you are running Workstation Setup from the CD-ROM, type the path to
your MAS 90 installation (this path is used only to create the MAS 90
icon, not for copying files from the MAS 90 installation). If you are
running from a network, this window does not appear.

Choose Destination Location

Pleaze enter the path containing the MAS30 directary of vour
MAS 90 for Windows installation.

G
o [ca
N
FTEJ Browse.
T
S
< Back | Hext » | Cancel |

8 Click Next to accept the installation settings and begin the installation.
Click Back to change the settings.

Confirmation

Setup has enough information to start copying MAS 90 for
Windaws Warkstation files. IF pou want ta review or change any
settings, click Back. If you are satisfied with the settings. click
Mext ta begin copying files.

Current Settings:
Inistall WAS S0 for Windows YW orkstation Files ;I

o o

< Back Mest » | Cancel |

MAS 90 Installation Guide



C
O
N
N
E
N
It
S

25

Chapter 2 Getting Started

If you receive a message (after clicking Next in the Confirmation dialog box)
stating that Setup was unable to detect an installation of Adobe Acrobat
Reader, click OK to return to the Autorun screen to install Acrobat Reader.
Acrobat Reader is needed to view the online manuals.

After the Workstation Setup program has copied the necessary files to your
workstation, a program group is created and an icon is added to the Start
menu to run MAS 90.

Microsoft Internet Explorer

|ZlNote

Netscape Navigator
does not currently
support ActiveX
controls.

Microsoft Internet Explorer is a powerful HTML viewer that is used
throughout MAS 90 to enhance the product. Business Insights generates
templates and customized pages of data with graphs and charts that can be
displayed through Internet Explorer. Web Services within MAS 90 link
directly with Internet Explorer and the Internet allowing you to track
packages, get map directions or visit the Best Software Web site. In
addition, you can link directly to your customer or vendor Web sites within
MAS 90. The Crystal Reports Web Service also requires Internet Explorer.
Microsoft Internet Explorer is provided as a convenience on the MAS 90
CD-ROM so that you do not have to download the content from an FTP site
over the Internet (which can take several hours over a dial-up connection).

Installing Internet Explorer
To install Internet Explorer
1 Onthe MAS 90 Autorun screen, click Install Microsoft Internet Explorer.

2 Because Internet Explorer launches its own setup routine, the
Workstation Setup components will install first and will then start the
Internet Explorer setup program.

3 When prompted, accept the Licensing Agreement with Microsoft to use
Internet Explorer.
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4 For most users, selecting the Install Now option is sufficient. This option
installs all the core components of Internet Explorer and other Internet
tools. The Customize your browser option is available for advanced
users who want to install specific or additional components not included
in the default installation option. Select an option and click Next.

‘Windows Update: Internet Explorer and Internet Tools I

Windows Update: Internet Explorer and Internet Tools
Y'ou can update Windows now, or make changes to your installation.

& Install Now - Minimal set of components
Minimal includes: Intemet Explorer 5.5 Web Browser [other components are installed on
demand]

 Customize your browser (6 to 45MB)
Select only the companents you want, the folder in which to install them, choose pour
defalt browser, upgrade your Microsoft WM [for Java Support], or download the files
now and install later.

< Back | Hext > | Cancel | Help |

5 If you selected the Customize your browser option, the following dialog
box appears.

windows Update: Internet Explorer and Internet Tools I

Component Options
Choose specific Intemet Explorer components or change the installation location here,

Ealder ta install Internet Explorer tor

IE \Program Files\ ntermet Explorer Browse... |

IFuI\ j Description

To view a description of &
terret arer 5 component, click the
& Communication Components companent name. Ta
¥ Multimedia Components T & GETEEREE (2]
. . P downloading, select the
& \w/eb Authoring Components e ey Sy
& Multi-Language Support name.

Components appearing in bold text do not need updating. Advanced.. |

Total Install size: 12 5MB

T
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< Back Nest > Cancel | Help |
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The drop-down list box allows you to select one of three preconfigured
options: Minimum, Typical and Full. You can then select or clear
options from the tree view depending on what you want installed on your
workstation. Installing everything requires approximately 50 MB of hard
drive space. Only the browser component is required for MAS 90
operation. Click Next

6 After installing Internet Explorer, you may be required to reboot your
workstation.

Microsoft Data Access Components (MDAC)

Microsoft Data Access Components (MDAC) provides the connectivity layer
between databases and applications. All third-party applications that use
ODBC to connect to MAS 90 data sources must have MDAC installed. For
information on system requirements, see the Supported Platform Matrix on
the Best Software Web site.

Installing MDAC
To install MDAC

1 Place the MAS 90 CD-ROM in the CD-ROM drive of the workstation
from which you are installing. If Autorun is enabled on the workstation,
the MAS 90 Autorun window appears; otherwise, on the Start menu,
click Run and type D:\AUTORUN.EXE, where D:\ is the CD-ROM drive.

2 Click Install Microsoft Data Access Components.

3 If you attempt to install MDAC from the MAS 90 Autorun screen, but you
do not have the required version installed, an error message dialog box
appears.

Only operating systems prior to and including Windows 98 may require
DCOM to be installed before installing MDAC (recent operating systems
include MDAC).

The Data Access Components may not be able to install programs that
are open and possibly using some of the components that the Data
Access Pack will overwrite. Close all external programs before running
the Data Access Pack installation.
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4 Select the check box to accept the terms of the license agreement, then

click Next.
Microzoft Data Access Components 2.5 Setup B

End User License Agreement

Please read the following license agreement. Press the PAGE DOWHN key to
see the rest of the agreement. You must accept this agreement to install this
softuare.

MICROSOFT CORPORATION END-USER LICEMSE AGREEMENT ﬂ
Microsoft Data Access Components 2.5
IMPORTAMT-READ CAREFULLY: This End-User License Agreement

["EULA") iz a legal agreement between vou [either an individual or a single
entity] and Micrasoft Corporation for the Micrasoft software product LI

¥ “res, | accept all of the terms of the preceeding licenss agreement

< Back | Mext > | Cancel |

5 Click Next to begin the installation process.

Microsoft Data Access Components 2.5 Setup [ %]

Installing the Software
Setup will now install Miciosalt Data Access Components 2.5,

Click Mext to begin installation.

< Back | Mext > | Cancel |

6 The Data Access Components copies files to your system. When
complete, the Data Access Pack Setup program informs you that it has
successfully completed the installation and exits.

7 After installing MDAC, you need to reboot your system for the changes
to take place.

MAS 90 Installation Guide



29
Chapter 2 Getting Started

Installing DCOM

DCOM for Windows 98 is included on the MAS 90 CD-ROM and is copied
to the Workstation Setup (WKSETUP) directory when the Server
component is installed.

To install DCOM

1 Open the Windows Explorer and change directories to the
MAS90\WKSETUP\DATAACC\DCOM\DCOM®98.

2 Double-click the DCOM98.EXE file to start the installation.

3 After completing the DCOM installation, re-run the MDAC installation
routine, which can be found in the MAS90\WKSETUP\DATAACC
directory called MDAC_TYP.EXE. These files can also be downloaded
from the Microsoft Web site.

©
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MAS 90 Workstation Identification and Session Tracking

Every MAS 90 session initiated requires a unique identifier (created by
setting the PVXFIDO environment variable) distinguishing each session
from every other session running on the server. Additionally, the MAS 90
Launcher launches a separate session of MAS 90 for each module
executed. When MAS 90 Level 3 and MAS 90 were first introduced, a new
session tracking algorithm was developed to allow significantly more users
and more sessions per user by compressing the FID(0) value without major
changes to the data structure itself. A base PVXFIDO value for each
individual workstation was still required but session tracking was handled by
MAS 90.
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Assigning a Workstation 1D

MAS 90 sets the workstation ID automatically, when possible, by using the
machine name of the workstation. If a machine name is not available,
MAS 90 requires a PVXFIDO value to be set in the environment.

It is very important that all workstations have unique computer names. Most
networks force users to have unique machine names; however, some older
systems may allow duplicates. The following algorithm is used to assign a
PVXFIDO value (in the order shown below).

» The FIDOMAPR.NI file is located in the MAS90\HOME directory. If the
workstation's computer name is located in this file, the value associated
with this machine is used as the PVXFIDO.

» Ifthe user's machine is not located in this file and if an existing PVXFIDO
value is found in the environment, the existing PVXFIDO is written into
the FIDOMAP.INI file and is used in the future when MAS 90 is started if
the PVXFIDO value is not already assigned to another machine. If the
PVXFIDO is already assigned, MAS 90 automatically assigns the next
highest PVXFIDO value to this workstation. Note that TO is a reserved
PVXFIDO value. If TO is set in the environment, a different PVXFIDO
value is assigned to this workstation.

» If the value is not located in this file and a PVXFIDO value is not found in
the environment, MAS 90 assigns the next highest PVXFIDO value,
starting with 101, automatically. Note that PVXFIDO values cannot
exceed 400.

» If a workstation name cannot be determined by MAS 90 (in the case of
some environments), the PVXFIDO value in the user's environment is
used. If the PVXFIDO value is not found, MAS 90 will not be able to start.

Users can modify the FIDOMAP.INI file to customize their PVXFIDO values
for their machine. Note that if the user's machine name changes, their
PVXFIDO value changes as well. The automatic assignment of PVXFIDO
values starts at 101; values O — 100 are reserved for users who have to
assign their PVXFIDO values manually.
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|ZlNote

If you are unfamiliar

with DOS batch files,

consult your system
administrator before
editing this file.

Overriding the FIDO Value

In some cases, you may need to override the FIDO value assigned by MAS
90. To override the FIDO value, assign an environment variable called
MAS9O0FID that has a value between TO and T99. This is the FIDO value
that is used by MAS 90 when the workstation accesses the system.
Assigning a value above 99 is ignored and the FID assignment from the
MAS 90 program takes precedence. When overriding the FIDO value, make
sure that there are no duplications of FIDO values between different users.

To add an environment variable in the Windows operating system, edit the
AUTOEXEC.BAT file using Microsoft Notepad or any other nonformatting
text editor. Add the following command line to the AUTOEXEC.BAT file.

SET MAS90FID=Txx

In this command line, xx represents a numerical value between 0 and 99.
Save the file. You must restart Windows before the changes will take affect.

To add an environment variable in the Windows NT operating system
1 Right-click the My Computer icon and click Properties.

2 In the System Properties window, click the Environment tab and add
MAS90FID as a new user variable with a value of Txx (where xx
represents a numerical value between 0 and 99).

3 Click Set to apply the changes; you do not need to restart Windows NT.

4 Click OK to exit the System Properties window.

Starting MAS 90 for the First Time

After System Setup, Library Master, and all MAS 90 modules are installed,
you are ready to start the MAS 90 software. If you installed MAS 90, a
program group is created (or a Start menu item under the Programs
submenu is added). Double-click the MAS 90 icon in this program group to
start MAS 90 and perform System Startup. For more information, see
Performing System Startup Tasks in your Getting Started Guide.
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Installing Crystal Reports

Crystal Reports Overview

|Z|Note

For improved
performance, users
with enough spare
hard drive space on
their local
workstations can load
the complete version
of Crystal Reports on
their systems.

Crystal Reports is a powerful, graphics-oriented reporting program that
allows users to customize their graphical forms. Crystal Reports is fully
integrated with MAS 90. MAS 90 provides a number of customizable Crystal
Reports forms as part of the standard installation. The Workstation Setup
programs for MAS 90 will install the standard Crystal Reports Run-Time
Engine on each workstation allowing all users to view reports created
through Crystal; however, to modify or customize the standard forms
included with MAS 90, or to create your own reports, you must install the
Crystal Reports Design Environment. This is provided on the separate
Crystal Reports CD-ROM.

Installing the Design Environment

You can install Crystal Reports in a number of different configurations. For
information on the various options and configurations available, refer to the
Crystal Reports user's manual and online documentation. This section of
the manual discusses the relevant options required to run in the MAS 90
environment.

Each user that will be designing, customizing or modifying Crystal Reports
will need to install the Crystal Reports CD-ROM on their local system.

If you are installing to the workstation for the purposes of modifying or
creating Crystal reports, you will need to install Crystal Report and perform
a Typical installation. The Typical installation uses pre-assigned settings.
For more information, see Installing Crystal Reports to the Workstation.

If you are installing Crystal Reports to the network server, refer to the
SCR8_Installation_Overview PDF file. This PDF file is located at the root
Crystal Reports CD-ROM.
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Installing Crystal Reports to the Workstation

To install Crystal Reports to the workstation

1 Place the Crystal Reports CD-ROM in the CD-ROM drive.

2 If Autorun is enabled on the workstation, the splash screen appears;
otherwise, click Run on the Start menu and type D:\Start.exe, where D:\
is the CD-ROM drive. Click Install Crystal Reports.

3 The Crystal Reports for MAS 90 and MAS 200 Setup window appears.

Click Next.

ji= Crystal Reports for MAS 90 and MAS 200 Setup

Welcome to the Crystal Reports for MAS 90 and
MAS 200 Installation Wizard

It iz strongly recommended that you exit all Windows programs
before running this Setup Program

Click Cancel to quit Setup and close any programs you have
running. Click Next to continue with the Setup program .

WARMING: This program is protected by copyright law and
intemational treaties.

Unauthorized reproduction or distribution of this program. or ang
portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the maximum extent possible under lawv,

1H[E 3

< Back | Mext > | Cancel I

4 In the License Agreement dialog box, select the | accept the
Agreement License option and click Next.
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Click Browse to change the installation path. Select the Typical option

and click Next.

Select Installation Type
Select the desired installation tepe.

= o o :
SELE @ owa The ot conmon opleaoncoaos il be ol Tri

=& g

g' All application features will be installed. Recommended

& O Complete if pou have not uninstalled a previous installation of
= B’ Crystal Reports.

=g " - .

O ¢ Custom Allowes vou to select which application features ta install and
= g = where ta install them. Recommended for advanced users

|c'\EHW’\ Birowse

" Destination Folder

< Back I Hext > | Cancel I

Click Next to begin the installation process.

Start Installation

Are you ready to have the Crystal Reports for MAS 90 and MAS 200 Installation
‘Wizard® begin the inztall?

Press the Nest buttan ta begin or the Back button to re-enter the installation
information.

< Back Hext > Cancel
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7 A progress meter appears while the installation is in progress. When the
installation is complete, the following window appears. Click Finish to

exit.

i Crystal Reports for MAS 90 and MAS 200 Setup HE E

Crystal Reports for MAS 90 and MAS 200 has
been successfully installed.

Distribute your reports aver the web, Crestal Enterprise
provides & scalable solution far managing and delivering
Crystal Reports via corporate portal, intranet, extranet and
Intemet applications. Inztall Crystal Enterprise from the second
CD included with Crystal Reports 8.5 [or run the setup file for
Crystal Enterprize from pour network).

< Back Einigh Cancel
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Installing the PCCharge Payment Server

PCCharge Payment Server

MAS 90 integrates with the PCCharge Payment Server to provide validation
and authorization of credit cards through modules such as Accounts
Receivable, Sales Order, and e-Business Manager. The PCCharge
Payment Server works with a number of popular merchant accounts.

Installing the Payment Server
Installation of the PCCharge Payment Server is a multi-phase process.
To install the PCCharge Payment Server

1 Make sure you have all the information required to configure your
PCCharge Payment Server before running the installation. Follow the
instructions included in the PCCharge Payment Server online
documentation.
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2 Review the PCCharge Payment Server manual available on the
PCCharge Payment Server CD-ROM. The manual is provided in an
Adobe Acrobat PDF format.
MINote Install the PCCharge Payment Server. Select a server on your network
o et that has a modem connection or access to the Internet. You will need to

modem connections determine your hardware requirements based on which merchant you

but only a handful :
support SSL through are using.

the Internet.

w

4 Contact GO Software Technical Support to activate your PCCharge
Payment Server software (this information is also included in the
PCCharge Payment Server online documentation). In the process, GO
Software Technical Support will walk you through the initial configuration
of PCCharge Payment Server and answer any questions you might have
about the software and credit card processing.

5 MAS 90 communicates with the PCCharge Payment Server via TCP/IP.
This is not the default configuration. If you did not configure TCP/IP,
perform steps 6 through 7.
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6 To enable this configuration, you must enable TCP/IP support and
establish a port on which the PCCharge Payment Server will be
listening. Start the PCCharge Payment Server and click Preferences on
the Setup menu. Click Advanced.

2 Pieferences (=[]
i~ Configure Spstem Optior:
oK |
Password:
Last Yalid Year [iz] [¥¥] Cancel |
 Preferenc: Advanced.

W Secure Credit Card Mumbers

[~ Do Mot Acnept Private Label Cards

W Require Duplicate Transactions to be Forcad

W Prompt for CPS 2000 Gualifiers

[~ Motifs when Contact Transactions are Due on Startup
[~ Magnetic 5hip Yenfication (sm)

[~ Decling Post-auth Wihen Mot Equal to Presfuch Amount

7 The Advanced Options window appears. Click Use TCP/IP Connection
in the TCP/IP Communications section.

The Local Port Number defaults to 31419. You can change this to any
port number that is not currently in use on this workstation by another
application. Do not use ports under 1024. These ports are reserved for
common services (such as HTTP, SSL, and SMTP).
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Consult your System Administrator to verify there are no port conflicts
occurring on the machine to which you are installing the Payment
Server. Write down the port number if you change it so that it can be

recorded in MAS 90.

+ Advanced Configuration Setup

—Timer Setup

oK |
Queue Timer Interal oo 50 Seconds
Iuilti-trans W ait Time: [ Saconds Eamadl |

~ TCR/P Communicatior:s

W Use TCPAIF Connection

Local Poit Mumber: [31419

— Prozy Server Information
[~ Use Prosy Server

IF Address:

— Encreption Infamnation

Frivate k.ey:

8 Configure the MAS 90 component so the applications can communicate

with the PCCharge Payment Server.
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9 The PCCharge Payment Server is not accessible until the Credit Card
Processing module is registered in Library Master Production
Registration Maintenance. You can find the serial number and activation
key on your packing slip or invoice. To enable the Credit Card
Processing module, in the Preferences window, click the Server Info tab.
If the Credit Card Processing module is not registered, the fields on the
Server Info tab are not available.

y'f’;'] Preferences W= B
Workstation D T101
1. Windows Prefs I 2 Character Prefs I 3 Printer Prefs | 4 System Prefs I &. Server Info
Credit Card Payment Ser
Enable v
IP fiddiess [128.0.9211 Pat [1613
Path I\\AF\TEMIS\F‘CCHAHGE\F‘mgram Files\PCCharge
Timeout I_QU Enable Batch Authorizations r
Force Reconnect for Each Authorization "

C
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Accept Lancel 2

JwS | ABC |05~‘31f2003

Accessing the Payment Server Manual

The PCCharge Payment Server manual is available on the PCCharge
Payment Server CD-ROM. If you do not have the Adobe Acrobat Reader
installed on your workstation, you will need to install it before accessing the
documentation. You cannot view the PCCharge Payment Server manual
until the Acrobat Reader is installed.

To view the PCCharge Payment Server manual, open Windows Explorer
and browse to the CD-ROM drive where the PCCharge Payment Server
CD-ROM is located and double-click the DOCUMENTATION.PDF file.
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Support and Upgrades

GO Software provides support for the PCCharge Payment Server product
and can assist you with troubleshooting the setup, configuration and
continuing maintenance of the server. Contact GO Software if you are
having problems receiving authorizations. For contact information, refer to
the PCCharge Payment Server Online documentation.

MAS 90 Installation Guide



41

Chapter 5
Installing Onto a Single User System

This chapter specifically covers stand-alone (single-user) installations.
Minimum system requirements and sample configuration files accompany
each platform. For operating system requirements, see the Supported
Platform Matrix on the Best Software Web site.

Windows 98/Me

Follow the installation procedures for Windows 98/Me from the CD-ROM
distribution media. Installation of Windows 98/Me can also be performed
from the network. The Windows 98/Me Installation wizard walks you
through the installation; a Typical installation is recommended.

Windows NT/2000/XP Workstation

This section discusses the use of Windows NT/2000/XP as a single-user
workstation. The About Program Manager, About Windows NT, or About
Windows XP dialog box should display information regarding the build of
Windows NT/2000/XP currently installed, as well as the service packs for
the operating system. It is important to keep the operating system on the
latest service packs available. Installing the latest service pack installs all
previous service packs. To obtain information on the latest Windows service
packs, see the Supported Platform Matrix on the Best Software Web site.
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Printer Setup

If everything is set up correctly, you should be able to print to the printer
from any Windows application, such as Microsoft Notepad or WordPad. Do
not run MAS 90 until you are sure that you can print to at least one Windows
printer set up in Print Manager.
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Installing Onto a Novell NetWare 3 Network

IZINO“? This chapter discusses the use of Novell NetWare as a server and the
fe‘gu?feen’;fﬁgiféem various configurations required by the server and workstations in order for
the Supported MAS 90 to operate properly in this environment. For specific workstation
Platform Matrix on ; : R B :

the Best Sofware  SELUPS, refer to the appropriate section in this chapter for the operating
Web site. system under which the workstation is running.

Setup and Configuration

Always exit the MAS 90 software completely before turning off or rebooting
®Warning your workstation. Similarly, shutting down NetWare while anyone is working
Failure to exit in MAS 90 is likely to result in data corruption. For this reason, provide your
MAS 90 software . . .
through the normal  NetWare server and any critical workstations with Novell-approved

procedures may ninterr ibl wer lies.
result in data loss or u te uptbepo er supplies

corruption.

If you are running a disk caching program (such as SMARTDRYV or Super
PC Kwik) you may want to disable the cache while using NetWare; there
have been sporadic reports of conflict between SMARTDRYV and the
NetWare shell programs (LSL/mlid/IPXODI/VLM).

NetWare Rights

MAS 90 users need full rights (for example, read, write, create, erase,
modify, and file scan) to all MAS 90 data directories. Grant each user
account full rights to all data directories with MAS 90 data files that the user
should be able to use. Module data directories are named with the module
code and the company code of the data in that directory (for example,
PRABC has the Payroll data for company code ABC). All MAS 90 users
should also have full rights to the MAS90\SOA and MAS90\HOME
directories.

MAS 90 Installation Guide



43
Chapter 6 Installing Onto a Novell NetWare 3 Network

Additionally, full rights must be granted to users for the following
combinations.

» Payroll users need full rights in the MAS90\PR (program) directory to
maintain the Tax Tables (which are the same for all company codes).

» Anyone authorized to use Report Master needs full rights to the
MAS90\RM directory to maintain reports (which are the same for all
company codes). The same applies to Import Master (MAS90\DI) and
PostMaster (MAS90\PM).

» Time and Billing users need full rights in the MAS90\TB directory to
maintain billing formats (which are the same for all company codes).

Configuring Captured Printers in Device Configurator

This section covers captured printer configurations using Library Master
Device Configurator. Library Master Device Configurator is provided as a
convenience for users upgrading from DOS versions of MAS 90 to the
Windows version of MAS 90. It is recommended that you print to printers
defined through Windows instead of using Library Master Device
Configurator. Printers that are defined through Windows automatically
appear on the printer selection list. Captured printing refers to the
redirection of print output from a workstation to a virtual network printer that
is shared between several workstations.
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All printer configurations assume that the printer is already captured at the
workstation. There is nothing in Library Master Device Configurator that
performs any part of a NetWare capture. Before you attempt to configure
printers in MAS 90 software, you should have a list of the printers that are
captured on your workstation. One way to determine the queue names
captured on this workstation is to use the command CAPTURE SHOW at
the MS-DOS prompt (on any drive) any time after logging onto NetWare. If
you receive a Bad Command or File Name error when running the
CAPTURE SHOW command, make sure that you have a search path to the
PUBLIC directory on the SYS volume of your server. If you have no
captured printers, your network administrator must capture the printers
outside of MAS 90.

EXECON and EXECOFF, previously used in Library Master Device
Configurator, are no longer supported in Windows.
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Configuring Local Printers in Device Configurator

This section covers local printer configurations using Library Master Device
Configurator. Library Master Device Configurator is provided as a
convenience for users upgrading from DOS versions of MAS 90 to the
Windows version of MAS 90. You should print to printers defined through
Windows instead of using Library Master Device Configurator. Printers that
are already defined through Windows will automatically appear on the
printer selection list. In a network environment, you can have a mix of
different types of printers attached to various workstations. Each of these
printers may require a different configuration for such features as
compressed printing and the number of lines per page.

Defining Local Printers for a Workstation

Local printing refers to making Device Configurator printers conditionally
available to workstations based on their workstation ID. Unlike global device
configurators, local printers are only available to the workstation for which it
is defined. MAS 90 software allows you to configure local printers in such a
way that a given workstation displays its own local printers in the Printer
Selection window. A workstation does not display the local printers attached
to any other workstation.
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To define local printers for a workstation
1 On the Library Master Utilities menu, click Device Configurator.

2 Click Local Printers, and enter the workstation ID for the workstation that
has a local printer. This should be the same identifier shown on the
System Information dialog box for the workstation (click Run on the File
menu and type *INFO). This workstation ID is added to the third line of
the display while defining local printers. For more information, see
Device Configurator in your Library Master manual.

3 Define the printer devices that are local to the workstation. The device
codes must be unique between every workstation's local printers and
the global printers.
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Troubleshooting

Because the MAS 90 software uses high-level techniques to access
computer resources, most problems with computer hardware can be quickly
diagnosed and resolved. When an error occurs, take the time to write the
message exactly and what you did just before the error message appeared.
If possible, click Info on the error message dialog box; this produces more
information about the error that helps your authorized Reseller or
Consultant isolate the cause of the problem and provide the correct solution
as quickly as possible. For more information, refer to the troubleshooting
templates on the Best Software Web site.

Novell NetWare Networks

s VINote To obtain a list of required NetWare patches for each version of NetWare,
i Long File Name refer to the Supported Platform Matrix on the Best Software Web site and
ti ired i
= e Netware - the PATLIST.HTM document on the Novell Internet Web site.
g volume to which
i'\r/]'gti"ig will be To determine the level of NetWare, type the following command at the DOS
’ prompt:
MNote NVER

For specific support . .
on operating system Each server you are logged onto displays the user license and the current

configuration, consult yersjon of NetWare that is running. An example of the output from the

the vendor from .

that product.
NETWARE VERSION UTILITY, VERSION 3.75
NetBIOS Protocol Specification: V-2.0
IPX Version: 3.10
SPX Version: 3.10
LAN Driver: NDIS 3.1 DRIVER V0.00
Shell: V3.26 Rev. A
DOS: MSDOS V7.00 on IBM_PC
FileServer: KIYONE
Novell NetWare v3.12 (100 user) (8/12/93)
FileServer: MIHOSHI
Novell NetWare v3.12 (50 user) (8/12/93)
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Checklists

®Warning

Allow for as much
disk space as
possible. If disk
space requirements
are not met, the
upgrade will
encounter problems
that may require
restoring files from a
backup.

|ZlNote

Parallel upgrades
may require more
hard disk space if
your hard drive is
partitioned for 16 or
32 K sectors.

If you receive a Bad Command or File Name error message, change to the
drive mapping for the server's SYS volume and then change it to the
PUBLIC directory.

When installing MAS 90 to a NetWare server, proceed to the appropriate
checklist on the following pages for the specific type of workstation
attaching to the server. For a current listing of supported NetWare versions,
see the Supported Platform Matrix on the Best Software Web site.

Determining Hard Disk Space

Before installing to the server, make sure that there is adequate hard disk
space available for the application. If you are upgrading an existing MAS 90
installation and want to convert data files, determine which conversion
method to use. Open a DOS prompt and change to the MAS90 directory.
Type DIR *.SOA /S to view the total amount of bytes currently occupied by
MAS 90 files and the total amount of bytes free on the hard drive. If
alternate directories are used, the information obtained from the DIR
command will not be accurate.

If performing a default upgrade (in-place), multiply the total amount of bytes
currently occupied by MAS 90 files by 1.5 to determine approximately how
much space is necessary for the data conversion. This space is primarily
required for temporary files during conversion; however, MAS 90 files are
slightly larger than Level 2 files.

If converting from EvVOLUTION/2 data (parallel upgrade), multiply the total
amount of bytes currently occupied by MAS 90 files by 2.5 to determine
approximately how much space is necessary for the data conversion.
Because new copies of the data files are created for each module and
company code, additional space is required temporarily to perform the
conversion. Additionally, MAS 90 files are slightly larger than Level 2 files.
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Windows 98/Me Workstations

Use the following checklist for Windows 98/Me workstations that will be
running MAS 90.

MNote 1

Verify that the name
of the Windows
directory has not
changed to
something other than
WINDOWS during
installation.

MNote 2

For specific support

on printers and
operating system
configuration, consult
the vendor from

whom you purchased
that product. 3

®Warning 5

The path specified for
MAS 90 operation
should not be
assigned as a
SEARCH drive.

Verify that Windows is installed on the local hard drive. Running a
shared version of Windows on a network drive is not supported. If
there is no WINDOWS directory off the root of the local drive, it is
possible that Windows is running from a server. A Windows utility
program such as Norton Utilities, or WinProbe shows you where
Windows is running from.

Verify the minimum system requirements for a Windows
workstation. For operating system requirements, see the Supported
Platform Matrix on the Best Software Web site. Install additional
memory or upgrade the processor, if necessary.

MAS 90 requires approximately 50-100 MB of disk space on the
workstation depending on the number of modules installed. If
Crystal Reports is installed on the local workstation, the hard drive
on which Crystal Reports is installed requires an additional 400 MB.

Verify that Microsoft Client for NetWare Networks or Novell Client for
Windows 98/Me is installed. For operating system requirements,
see the Supported Platform Matrix on the Best Software Web site.

Verify that the network is accessible from this workstation. Restart
Windows 98/Me. After logging onto the server, all workstations
should have mapped network drives that have access to the
directory where MAS 90 software is or will be installed. The drive
mapping for the MAS 90 software on each machine must be
mapped on the same path. For example, one computer cannot have
MAS 90 mapped on the X:\APPS\MAS90 directory while a second
computer has MAS 90 mapped on the X:\MAS90 directory.

Make sure that the workstation can print to a network printer from
Windows 98/Me, either using Microsoft Notepad, Word, or any other
Windows program.
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7___ Verify that the TEMP variable in the operating system exists and
points to a valid temporary directory. This can be done by opening a
command prompt and typing SET. MAS 90 and Crystal Reports will
not function properly if this variable is not set.

8 Restart the system before running MAS 90.
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This chapter describes the setup and configuration for a Novell NetWare 4
or 5 network. For information on operating system requirements, see the
Supported Platform Matrix on the Best Software Web site.

Setup and Configuration

Before installing to the server, make sure there is adequate hard disk space
available for the application. If you are upgrading an existing MAS 90
installation and you want to convert data files, determine which conversion
method to use, then open a DOS prompt and change to the MAS90
directory. Type DIR *.SOA /S to obtain the total amount of bytes currently
occupied by MAS 90 files and the total amount of bytes free on this
particular hard drive. If alternate directories are used, the information
obtained from the DIR command will not be accurate.

If performing a default upgrade (in-place), multiply the total amount of bytes
®Warning currently occupied by MAS 90 files by 1.5 to determine approximately how
Allow foras much  Much space is necessary for the data conversion. This space is primarily
disk space as required for temporary files during conversion; however, MAS 90 files are

possible. If disk R :
space requirements  Slightly larger than Level 2 files.

are not met, the
P mer aroblems | converting from EVOLUTION/2 data (parallel upgrade), multiply the total
that may require amount of bytes currently occupied by MAS 90 files by 2.5 to determine
[,‘;Scfﬂgg flesfroma 5 hproximately how much space is necessary for the data conversion.
Because new copies of the data files are created for each module and
company code, additional space is required temporarily to perform the

conversion. Additionally, MAS 90 files are slightly larger than Level 2 files.

EXECON and EXECOFF, previously used in Library Master Device
Configurator, are no longer supported in Windows. MAS 90 prints directly to
the Windows default printer; printer resources must be configured in the
Print Manager.
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|Z|Note

Verify that the name
of the Windows
directory has not
changed to
something other than
WINDOWS during
installation.

|Z|Note

For specific support
on operating system
configuration, consult
the vendor from
whom you purchased
that product.

®Warning

The drive specified
for MAS 90 operation
should not be
assigned as a
SEARCH drive.

Windows 98/Me Workstations

Use the following checklist for Windows 98/Me workstations that will be
running MAS 90 on a NetWare 4 or 5 server.

1

4____

Verify that Windows is installed on the local hard drive. Running a
shared version of Windows on a network drive is not supported. If
the WIN.COM file in the WINDOWS directory off the root of the local
drive does not exist, it is possible that Windows is running from a
server. A Windows utility program, such as Norton Utilities or
WinProbe, shows you where Windows is running from.

Verify the minimum system requirements for the Windows 98/Me
workstation. For operating system requirements, see the Supported
Platform Matrix on the Best Software Web site. Install additional
memory or upgrade the processor if necessary.

MAS 90 requires approximately 50-100 MB of disk space on the
workstation depending on the number of modules installed. If
Crystal Reports is installed on the local workstation, the hard drive
on which Crystal Reports is installed requires an additional 400 MB.

Verify that Microsoft Client for NetWare Networks or Novell Client for
Windows 98/Me is installed. For operating system requirements,
see the Supported Platform Matrix on the Best Software Web site.

Verify that the network is accessible from this workstation. Restart
Windows 98/Me. After logging onto the server, all workstations
should have mapped network drives that have access to the
directory on which the MAS 90 software is or will be installed. The
drive mapping for the MAS 90 software on each machine must be
mapped on the same path. For example, one workstation cannot
have MAS 90 mapped on the X:\APPS\MAS90 directory while a
second workstation has MAS 90 mapped on the X:\MAS90
directory.

Make sure that the workstation can print to a network printer from
Windows 98/Me, either using Microsoft Notepad, Word, or any other
Windows program.
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7___ Verify that the TEMP variable in the operating system exists and
points to a valid temporary directory. This can be done by opening a
command prompt and typing SET. MAS 90 and Crystal Reports will
not function properly if this variable is not set.

8 Restart the system before running MAS 90.
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Chapter 8

Installing Onto a Windows NT/2000 Server
Network

This chapter describes the setup and configuration of the Windows
NT/2000 Server and supported workstation environments specifically for
MAS 90. For operating system requirements, see the Supported Platform
Matrix on the Best Software Web site.

Setup Procedures

Follow the instructions for setting up the Windows NT/2000 Server from the
Windows Server Installation Guide. Read the Installation Guide completely
before proceeding with the installation of a Windows NT/2000 Server. If you
need help installing a Windows NT/2000 Server, contact your local
Microsoft® expert or Microsoft's Product Support via Internet, or directly by
phone.

IZINOt_? During installation you are prompted for a domain name, which will be the
ggryf)ﬂfcr:gfdfﬁgrzogr domain of which this Server is a member, or for which it is a domain
operating system,  controller. The Windows 98/Me workstations that connect to the Server to

contact the vendor - . .
from whom you run MAS 90 will use this domain as well.

purchased that
product. After installing the Windows NT/2000 Server, apply the latest service pack

for Windows NT/2000. For the most current information, see the Supported
Platform Matrix on the Best Software Web site.
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Networking Procedures

Owarnin g
Do not install the
IPX/SPX protocol; it
causes errors and
data corruption.

The following section describes how to attach to a Windows NT/2000
Server from a Windows 98/Me workstation.

Windows 98/Me

Two components are required for setting up a workstation with

Windows 98/Me to allow it to communicate with a Windows NT/2000
network. The first component is the actual setup of the networking protocols
that allow the computer to communicate with the NT/2000 Server. The
second component is specifying the domain to which the Windows 98/Me
workstation will connect.

Setting Up Networking

Networking components are divided into clients, adapters, protocols, and
services. Clients provide the necessary redirectors for the specific network.
This allows the computer to connect and access shared network resources.

Adapters are the drivers for the network interface card (NIC) currently
installed in the workstation. This driver may need to be obtained by the NIC
manufacturer if it is not provided by Microsoft with Windows 98/Me.

Protocols are rules and/or conventions used by computers to send
information across a network. Windows 98/Me includes NetBEUI (used for
Microsoft Windows networks), IPX/SPX (used primarily for Novell
networks), and TCP/IP.

Services are processes that perform specific functions on a network and
usually provide some application programming interface (API) for other
programs to call.
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Clients, adapters, protocols, and services can be established on a
Windows 98/Me workstation through the Network program in the Control
Panel. A dialog box similar to the following appears.

Metwork EHE

Canfiguration | Identlhcalmnl Access Enntrnll

The following netwark. components are installed:

Client for Micrasoft Networks

Client for Mefw/are Metworks

48 3Com EtherLink |1l 154 [3C5053b-TPO] in PrP mode
4~ TCPAP

J®1 File: and printer sharing for Micrasaft Metworks

Add | Hemove | Properties |

Prirnary Metwork, Logon:

IC\ienl for Microzoft Metworks j
G
H File and Print Sharing
T Description
E
N
T
S

oK | Cancel

To connect to a Microsoft Windows NT Server, Microsoft's Client for
Microsoft Networks must also be loaded. For more information on
connecting Windows 98/Me workstations to a Windows NT Server, refer to
your Windows User's Guide or the network operating system
documentation.
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After Microsoft's Client for Microsoft Networks is loaded, select this client in
the Network window and click Properties. The following dialog box appears.

Client for Microsoft Networks Properties

General |

r— Logon walidation

¥ Log on to Windows NT domain

‘When you log on, your password will be verified
on a Windows NT domair,

‘windows MT domain:
dornain

i Metwark logon option:
" Quick logon

‘windows ogs you onto the networls, but network,
drives are not reconnected until you use them.

* Logon and restore network, connections

‘when you log onto the netwark, Wwindows
wverifies that each network, drive is ready for use.

0K Caniel |

Select the Log on to Windows NT domain check box to enable the
Windows 98/Me workstation to log onto a Windows NT domain. Enter the
domain name of the NT Server at the Windows NT domain field. After
clicking OK, restart the Windows 98/Me workstation. After Windows 98/Me
restarts, log onto the Windows NT domain. Before installing the MAS 90
software, create a share point on the NT/2000 Server and make sure that
the user name that will be used to install the software has full privileges for
the share point. For more information regarding creating users and creating
share points, refer to your Microsoft Windows NT/2000 User's Guide.
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Printer Setup

Before attempting to print in MAS 90, a printer must be set up in the
Windows environment. To set up a new printer in Windows 98/Me, click
Settings on the Start menu, then select Printers. Double-click Add Printer
and follow the instructions in the Add Printer Wizard.

Printing Procedures

MINote On completion of the Add Printer Wizard, a new printer item appears in the

The properties tabs . . . .
are different for each P YiNters folder with the name of the newly created printer. If it is necessary

prea] type of printer driver; t0 change the settings on this printer, right-click the Printer button and select

however they s1ould the Properties menu item. The properties of the printer item appears. Select

the Details tab to change the port to capture or change the location of the

Q printer itself.

O

N

T

EI Engineering Printer Properties EE

g Graphics | Fonts | Device Options |
General Details I Capture Settings I Paper

% Engineering Printer

Frint to the following port:

[+ Antemis -] AddPor.
Delete Port...
PFrint uging the following diiver:
[HP Laserlet 115i =] Mew Diiver
LCapture Printer Port.. | End Capture.. |

Timeout setting:

Mot selected: 15 seconds
Transmission ety |45 seconds

Spool Settings.. | Part Settings... |

oK. | Cancel | Apply |

These properties can be changed as many times as necessary. Other tab
options do not affect the way MAS 90 prints to this printer. Click OK when
you are finished editing the printer's properties.
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MAS 90 usually prints to the default Windows printer unless directed to do
otherwise. You can set a printer to be your default Windows printer by
right-clicking the printer in the Printers list box and selecting Set As
Default. If everything is set up correctly, you should be able to print to the
printer from any Windows application, such as Microsoft Notepad or
WordPad.

Drive Mappings

To access MAS 90 from a workstation, the workstation must establish a
drive mapping to a sharepoint that is above the MAS90 directory in the

NT Server's directory structure. It is important that this drive path mapping
be identical for each workstation. Although the drive letters do not need to
be the same, the path to the MAS 90 programs must be the same. For
example, if a user has drive K: mapped to \KASUMNROOT\ACCT (where
KASUMI is the name of the NT Server, ROOT is the shared resource, and
ACCT is a directory off of ROOT) and installs MAS 90 from this system, all
other workstations must see MAS 90 from the same "false root." Another
user cannot access MAS 90 with a drive mapping of \KASUMNROOT. All
users should access MAS 90 from the same drive letter and path mappings.
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Checklists

Use the following checklists to ensure the portions of the NT Server that
directly affect MAS 90 are configured properly. If you are unfamiliar with
Windows NT/2000 Server, consult a hardware engineer or consultant
trained in Windows NT/2000. Best Software cannot offer the level of support
required to specifically set up a Windows NT/2000 network for each
individual client because individual server requirements vary greatly.

Windows 98/Me Workstations (Workstation Checklist)

Use the following checklist for a Windows 98/Me workstation connected to a
Windows NT Server network.

1 Verify the minimum system requirements for the Windows 98/Me

© _
q workstation. For operating system requirements, see the Supported
% Platform Matrix on the Best Software Web site.
§ |Z|_Note 2__ Verify that Windows is installed on the local hard drive. Running a
u Vel hat ihe name shared version of Windows on a network drive is not supported. If
directory has not the WIN.COM file in the WINDOWS directory off of the root of the
n Eﬂﬁ‘q“egtﬁf’n;"omer than local drive does not exist, it is possible that Windows is running from
WINDOWS during a server. A Windows utility program, such as Norton Ultilities or
= installation. WinProbe, verifies whether Windows is running from a server.
A
3___ MAS 90 requires approximately 50-100 MB of disk space on the
| workstation depending on the number of modules installed. If
Crystal Reports is installed on the local workstation, the hard drive
e on which Crystal Reports is installed requires an additional 400 MB.
4 \Verify that the network is accessible from this workstation. After
D logging onto the server, all workstations should have mapped
: network drives that have access to the directory where MAS 90
S software is or will be installed. The drive mapping for the MAS 90
software on each workstation must be mapped on the same path.
IZINOt_? For example, one workstation cannot have MAS 90 mapped on the
Egrpsrﬁ]etg'r'lc:n‘:fpon X:\APPS\MAS9O0 directory while a second workstation has MAS 90
operating system mapped on the X:\MAS90 directory.

configuration, consult

th dor fi . . . . . .
Wﬁo\f;ozrp[ﬁgased 5 Verify that the workstation can print to a Windows printer, either

that product. using Microsoft Notepad, Word, or any other Windows program.
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6

Verify that the TEMP variable in the operating system exists and
points to a valid temporary directory. This can be done by opening a
command prompt and typing SET. MAS 90 and Crystal Reports will
not function properly if this variable is not set.

Reboot the system before starting MAS 90.

Windows NT/2000/XP (Workstation Checklist)

Use the following checklist for a Windows NT/2000/XP Workstation
connected to a Windows NT/2000 Server network.

1—
2
MNote 3
Verify that the name
of the Windows
directory has not
changed to
something other than
WINNT during
installation.
4
MINote 5

For specific support
on printers and
operating system
configuration, consult
the vendor from
whom you purchased
that product.

Verify the minimum system requirements for the workstation. For
operating system requirements, see the Supported Platform Matrix
on the Best Software Web site.

Verify that the latest service pack for NT/2000 is installed on the
workstation. It is very important to install the most current service
packs to both NT Workstations and Servers. For more information,
see the Supported Platform Matrix on the Best Software Web site.

Verify that Windows is installed on the local hard drive. Running a
shared version of Windows on a network drive is not supported. If
the WIN.COM file in the WINNT directory off the root of the local
drive does not exist, it is possible that Windows is running from a
server. A Windows utility program, such as Norton Utilities or
WinProbe, verifies whether Windows is running from a server.

Select Network from the Control Panel, which displays the Network
window. On the Identification tab, verify that the Computer name
and the Workgroup fields are correct. For more information on
domain configurations, refer to the Windows NT/2000 Server User's
Guide or online documentation.

MAS 90 requires approximately 50-100 MB of disk space on the
workstation depending on the number of modules installed. If
Crystal Reports is installed on the local workstation, the hard drive
on which Crystal Reports is installed requires an additional 400 MB.
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6

Verify that the network is accessible from the workstation. After
logging onto the server, all workstations should have mapped
network drives that have access to the directory where MAS 90
software is or will be installed. The drive mapping for the MAS 90
software on each machine must be mapped on the same path. For
example, one workstation cannot have MAS 90 mapped on the
XNAPPS\MAS90 directory while a second workstation has MAS 90
mapped on the X:\MAS90 directory.

Verify that the workstation can print to a Windows printer, either
using Microsoft Notepad, Microsoft Word, or any other Windows
program.

Verify that the TEMP variable in the operating system exists and
points to a valid temporary directory. This can be done by opening a
command prompt and typing SET. MAS 90 and Crystal Reports will
not function properly if this variable is not set.

Reboot the system before starting MAS 90.
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Installing Onto a Windows Peer-to-Peer Network

This chapter discusses the use of Windows 98/Me as a peer-to-peer
workstation. For the most current system requirements, see the Supported
Platform Matrix on the Best Software Web site.

Setup Procedures

Follow the installation procedures for Windows 98/Me from the CD-ROM
distribution media. Installation of Windows 98/Me can also be performed
from the network. The Windows 98/Me Installation Wizard will walk you
through the installation; a Typical installation is recommended.

Networking Procedures

This section describes how to connect Windows 98/Me to a network. The
procedure is identical for Windows (Windows 98/Me or Windows NT) and
Novell NetWare networks. If you are not attaching Windows 98/Me to a
network, proceed to Printing Procedures.
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Establishing Network Connections

Establish your network protocol using the Network program in the Control
Panel. A window similar to the following appears.

Metwork | 2] x|

Canfiguration I Idenl\ficaliunl Access Cunlru\l

The following network components are installed:

Client for Microzoft Networks

Client far Mefwiare Networks

BI5 3Com EtherLink II1 154 (3C503b-TPO] in PrP mode
[4 TCPAP

| File and printer sharing for Microsoft Metworks

Add... | Bemove | Properties |
Primary Metwark Logon:
G -
o} IEIlemt for Microsoft Netwarks J
N . .
T FEile and Frint Sharing.. |
E
N Description
T
S
Ok | Cancel

Networking components are divided into clients, adapters, protocols, and
services.

» Clients provide the necessary redirectors for the specific network. This
allows the computer to connect and access shared network resources.

Adapters are the drivers for the network interface card (NIC) currently
installed in the computer. This driver can be obtained from the NIC
manufacturer if it is not provided by Microsoft with Windows 98/Me.

» Protocols are rules and/or conventions used by computers to send
information across a network. Windows 98/Me includes NetBEUI (used
for Windows networks), IPX/SPX (used primarily for Novell networks),
and TCP/IP.

°

e Services are processes that perform specific functions on a network and
usually provide some Application Programming Interface (API) for other
programs to call.
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For more information on connecting Windows 98/Me workstations to a
network server, refer to your Windows User's Guide or the network
operating system documentation.

Each workstation must recognize the network drive on which the MAS 90
software is loaded as the same drive letter; however, Windows 98/Me
allows users to connect to a network volume without mapping a drive letter
to that volume. MAS 90 software cannot run from this kind of virtual drive
that has no mapping assignment. Use the Network Neighborhood or
Explorer in Windows 98/Me to set up the mappings on each workstation.
Map a network drive through Explorer or Network Neighborhood by
right-clicking the volume name and selecting the Map Network Drive
option. A dialog box similar to the following appears.

Map Network Drive HE
Dirive: I =P j ok |
Path: s Artemisidppl Cancel |

¥ Reconnect at logon

Select a drive letter to which to map this drive and select the Reconnect at
logon check box to connect this volume to this drive letter every time you
log on. Click OK. This procedure must be used for any network
configuration.

MAS 90 Workstation Setup

For individual Windows workstations to use MAS 90, you must install the
appropriate DLLs and libraries in each system's WINDOWS\SYSTEM
directory. This is accomplished by running the Workstation Setup utility. For
more information, see Workstation Setup.
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Printing Procedures

Network printers are mapped through Windows 98/Me if the appropriate
network client is installed using the Network program in the Control Panel.
To add a new printer, select the Settings/Printers option from the Start
menu, and then double-click the Add Printer option. Follow the instructions
from the Add Printer Wizard as directed.

Add Printer Wizard

Type the netwark path or the queue name of your printer.
IF you don't know its name, click Browse to view available
network printers.

Metwork, path or gueue name:
I\\ Artemis |

Browsze.. |
©
H [ra you print from M5 -005-based programs?
T * Yes
E (e
N

N =
T
S

< Back | MNest » | Cancel |

After selecting the printer's queue, the wizard asks for the printer drivers,
which can be obtained from the printer manufacturer if they are not included
with Windows 98/Me. The wizard also requires a name for the printer that
will be used throughout all Windows 98/Me applications when printing.
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Changing Printer Settings

After completing the Add Printer Wizard, a new printer item appears in the
Printers folder with the name of the newly created printer. If it is necessary
to change the settings on this printer, right-click the Printer button and click
the Properties button. The properties of the printer item appear. Select the
Details tab to change the port being captured or the location of the printer

itself. A sample of this window is shown below.

Engineering Printer Properties BE

Graphics | Fonts I Dievice Oplions I
General Dietails | Capture Settings | Paper

¥ Ergineering Printer

Q Print ta the follawing port:
H |54 Arteris =] AddPor.
E Delete Part.
N Print wsing the following driver:
T IHF’ Laserlet 115i j Mew Driver...
S
LCapture Printer Port. .. | End Capture... |

Timeout seting

Mot selected: I'I 5 seconds
Transmizzion retry |45 seconds

Spool Settings... | Port Settings. .. |

Ok | Cancel | Lpply |

These properties can be changed as many times as necessary. Click OK
when you are finished editing the printer's properties.
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Checklists

®Warning

Allow for as much
disk space as
possible. If disk
space requirements
are not met, the
upgrade will
encounter problems
that may require
restoring files from a
backup.

The About Windows 98 or About Windows Me dialog box displays
information about Windows 98/Me and the relevant service packs that have
been installed on the system. Although recommended, the service pack is
not required to run MAS 90. For the most current information, see the
Supported Platform Matrix on the Best Software Web site.

Windows 98/Me (Server Checklist)

Use the following checklist for the server of a Windows 98/Me network.

1

3___

Verify the minimum system requirements for the server running
Windows 98/Me. For operating system requirements, see the
Supported Platform Matrix on the Best Software Web site.

MAS 90 requires approximately 50-100 MB of disk space on the
workstation depending on the number of modules installed. If
Crystal Reports is installed on the local workstation, the hard drive
on which Crystal Reports is installed requires an additional 400 MB.

If you are upgrading an existing MAS 90 Level 1.x or 2.x installation
and want to convert data files, determine which conversion method
to use. Open a DOS prompt and change to the MAS90 directory.
Type DIR *.SOA /S to obtain the total amount of bytes currently
occupied by MAS 90 files and the total amount of bytes free on this
particular hard drive. If alternate directories are used, the
information obtained from the DIR command will not be accurate.

If an in-place upgrade is performed, multiply the total amount of
bytes currently occupied by MAS 90 files by 1.5 to determine
approximately how much space is necessary for the data
conversion. This space is primarily required for temporary files
during conversion; however, MAS 90 files are slightly larger than
Level 2 files.
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|Z|Note

For specific support
on operating system
commands such as
BACKUP, consult
your operating
system manuals or
contact the vendor
from whom you
purchased that
product.

|Z|Note

Verify that the name
of the Windows
directory has not
changed to
something other than
WINDOWS during
installation.

4

5

If a parallel upgrade is performed, multiply the total amount of bytes
currently occupied by MAS 90 files by 2.5 to determine
approximately how much space is necessary for the data
conversion. Because new copies of the data files are created for
each module and company code, additional space is required
temporarily to perform the conversion.

Make a backup of the server, especially if you are upgrading the
software and data files. Verify this backup before installing.

Enable sharing on the root of the drive where MAS 90 is going to be
installed. This can be accomplished in My Computer by
right-clicking the root of the drive and selecting the Sharing option.
Make sure that the share access type is set to Full Control.

Windows 98/Me (Workstation Checklist)

Use the following checklist for a client workstation of a Windows 98/Me
network. All clients of a Windows 98/Me network should also be running
Windows 98/Me.

1

2

Verify the minimum system requirements for the Windows 98/Me
workstation. For operating system requirements, see the Supported
Platform Matrix on the Best Software Web site.

Verify that Windows is installed on the local hard drive. Running a
shared version of Windows on a network drive is not supported. If
the WIN.COM file in the WINDOWS directory off of the root of the
local drive does not exist, it is possible that Windows is running from
a server. A Windows utility program, such as Norton Utilities or
WinProbe, verifies whether Windows is running from a server.

MAS 90 requires approximately 50-100 MB of disk space on the
workstation depending on the number of modules installed. If
Crystal Reports is installed on the local workstation, the hard drive
on which Crystal Reports is installed requires an additional 400 MB.
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MNote 5

For specific support

on printers and
operating system
configuration, consult 6
the vendor from

whom you purchased
that product.

Verify that the network is accessible from this workstation. After
logging onto the server, all workstations should have mapped
network drives that have access to the directory where MAS 90
software is or will be installed. The drive mapping for the MAS 90
software on each machine must be mapped on the same path. For
example, one workstation cannot have MAS 90 mapped on the
XNAPPS\MAS90 directory while a second workstation has MAS 90
mapped on the X:\MAS90 directory.

Verify that the workstation can print to a Windows printer, either
using Microsoft Notepad, Word, or any other Windows program.

Verify that the TEMP variable in the operating system exists and
points to a valid temporary directory. This can be done by opening a
command prompt and typing SET. MAS 90 and Crystal Reports will
not function properly if this variable is not set.

Reboot the system before starting MAS 90.
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Installing Onto a Windows NT/2000/XP
Peer-to-Peer Network

This chapter describes the setup and configuration of the

Windows NT/2000/XP Workstation Peer-to-Peer network. For the most
current system requirements, see the Supported Platform Matrix on the
Best Software Web site.

Drive Mappings

To access MAS 90 from a workstation, the workstation must establish a
drive mapping to the NT server's shared resource (the root of the network
drive or a subdirectory thereof). It is important that this drive path mapping
be identical for each workstation. Although the drive letters do not need to
be the same, the path to the MAS 90 programs must be the same. For
example, if a user has drive K: mapped to \KASUMNROOT\ACCT (where
KASUMI is the name of the NT Server, ROOT is the shared resource, and
ACCT is a directory off of ROOT) and installs MAS 90 from this system, all
other workstations must see MAS 90 from the same "false root." Another
user cannot access MAS 90 with a drive mapping of \KASUMNROOT. All
users should access MAS 90 from the same drive letter and path mappings.

©
o
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Checklists

Use the following checklists as a guide to ensure that the most relevant
portions of the NT Server that directly affect MAS 90 are configured
properly. If you are unfamiliar with Windows NT Server, consult a hardware
engineer or consultant trained in Windows NT. Best Software cannot offer
the level of support required to specifically set up a Windows NT network for
each individual client because everyone's individual server requirements
vary greatly based on their business.

Windows NT/2000/XP Workstation (Server Checklist)

Use the following checklist for the machine acting as the peer-to-peer

server.

1

®Warning 2

This is the most
important item to
check on an NT
installation.

Owarnin g 4
Allow for as much
disk space as
possible. If disk
space requirements
are not met, the
upgrade will
encounter problems
that may require
restoring files from a
backup.

Verify the minimum system requirements for the NT Server. For
operating system requirements, see the Supported Platform Matrix
on the Best Software Web site.

Verify that the latest service pack that has been tested by Best
Software is installed on the NT Server. For more information, see
the Supported Platform Matrix on the Best Software Web site.

MAS 90 requires approximately 150-200 MB of disk space on the
workstation depending on the number of modules installed. If
Crystal Reports is installed on the local workstation, the hard drive
on which Crystal Reports is installed requires an additional 400 MB.

If you are upgrading an existing MAS 90 Level 1.x or 2.x installation
and want to convert data files, determine which conversion method
to use. Open a DOS prompt and change to the MAS90 directory.
Type DIR *.SOA /S to obtain the total amount of bytes currently
occupied by MAS 90 files and the total amount of bytes free on this
particular hard drive. If alternate directories are used, the
information obtained from the DIR command is not accurate.
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|ZlNote

For specific support
on operating system
commands such as
BACKUP, consult
your operating
system manuals or
contact the vendor
from whom you
purchased that
product.

|ZlNote

Verify that the name
of the Windows
directory has not
changed to
something other than
WINNT during
installation.

5

If an in-place upgrade is performed, multiply the total amount of
bytes currently occupied by MAS 90 files by 1.5 to determine
approximately how much space is necessary for the data
conversion. This space is primarily required for temporary files
during conversion; however, MAS 90 files are slightly larger than
Level 2 files.

If a parallel upgrade is performed, multiply the total amount of bytes
currently occupied by MAS 90 files by 2.5 to determine
approximately how much space is necessary for the data
conversion. Because new copies of the data files are created for
each module and company code, additional space is required
temporarily to perform the conversion.

Make a backup of the server, especially if you are upgrading the
software and converting data files. Verify this backup before
installing.

Windows NT/2000/XP Workstations (Workstation Checklist)

Use the following checklist for a Windows NT/2000/XP Workstation
connected to a Windows peer-to-peer network.

1

2

Verify the minimum system requirements for the workstation. For
operating system requirements, see the Supported Platform Matrix
on the Best Software Web site.

Verify that Windows is installed on the local hard drive. Running a
shared version of Windows on a network drive is not supported. If
the WIN.COM file in the WINNT directory off of the root of the local
drive does not exist, it is possible that Windows is running from a
server. A Windows utility program, such as Norton Utilities or
WinProbe, verifies whether Windows is running from a server.

MAS 90 requires approximately 50-100 MB of disk space on the
workstation depending on the number of modules installed. If
Crystal Reports is installed on the local workstation, the hard drive
on which Crystal Reports is installed requires an additional 400 MB.
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MNote 5

For specific support

on printers and
operating system
configuration, consult 6
the vendor from

whom you purchased
that product.

Verify that the network is accessible from this workstation. After
logging onto the server, all workstations should have mapped
network drives that have access to the directory where MAS 90
software is or will be installed. The drive mapping for the MAS 90
software on each machine must be mapped on the same path. For
example, one workstation cannot have MAS 90 mapped on the
XNAPPS\MAS90 directory while a second workstation has MAS 90
mapped on the X:\MAS90 directory.

Verify that the workstation can print to a Windows printer, either
using Notepad, Word, or any other Windows program.

Verify that the TEMP variable in the operating system exists and
points to a valid temporary directory. This can be done by opening a
command prompt and typing SET. MAS 90 and Crystal Reports will
not function properly if this variable is not set.

Reboot the system before starting MAS 90.
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Appendix A

Converting MAS 90 Crystal Reports from a Prior
Version

The MAS Crystal Report Conversion Wizard converts prior versions of MAS
90 Crystal Reports to the latest data dictionary revisions and Crystal
Reports format.

1 From the MAS90\Home directory, locate and double-click mascrcw.exe.
Click Next. The MAS Crystal Report Conversion wizard appears.

T MAS Crystal Report Conversion Wizard HE

Welcome to the MAS Crystal
Report Conversion Wizard

This wizard allows you to convert your MAS Crystal
Reports to use the new MAS data dictionary.

c
QO
IN
N
E
IN

To continue this wizard, click Mesxt,

wm—

< Back Mext = Cancel
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2 Click Configure. The Providex 32-bit ODBC Setup window appears.

User ID I
Password I

Choose a Data Source
The Conversion Wizard needs access to a valid data source in order to
vertify the changes made to each report,
Data Source IF‘erdEX (SOTAMASI0) ﬂ Configure: |

< Back I Mext = I Cancel

3 At the Database Directory field, verify the directory path.

At the Company code field, type your company code in uppercase.
Verify that the company selected has the appropriate modules installed.
For example, do not convert Manufacturing Crystal Reports (W/O or
B/M) for demo company code ABC. Those modules do not exist and the

conversion will complete on the reports.
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At the Default UserlD field, type the user ID in uppercase and at the
Password field, type the password in uppercase and click OK.

+ ProvideX 32-bit 0DBC Setup [V3.21) [<]

Change data source name, description, of options.
[ Then choose OK.

Diata Source Hame: ISDTAMASSU

Description: |MAS 30 3281t ODBC Driver

D atabace Ditectory: |\\5 erveri amehS harePointyt as90h
[Thiz directory should contain PROVIDEX.DDF]

Definitian Eile:
[Path af IM] file far non-dictionary defined files)

FErefi; I
[Prefix to data file, * ;' prefises separator]

Optional Information

Company code:

For security reasons, specifying
4 default Userid & Password iz
not recommended.

Detault UserlD: IJCN

Password:

Cache Size MB: |4— Ditly Bead: [+ oK. | Eeeell |
Enable Debug: [ Eurst mode; v — —
Enforce DOUBLE: [T Kep Restict [
NULL Date: ™

4 Atthe User ID and Password fields, type the same user ID and
password in uppercase that you typed in the Providex 32-bit ODBC
Setup window. Click Next.

MAS Crystal Report Conversion Wizard

Choose a Data Source

The Conversion Wizard needs access to a valid data source in order to

verify the changes made to each report,
Data Source Imedax (SOTAMAS0) j Configure |
User ID My}

Password I"'*"’*"’

B
A
C
K
|

N
D
=
X
M
O
D
U
L
E
S

< Back Mext = Cancel
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5 Atthe Reports Path field, enter the path, or click Browse and select the
directory to search for reports that require conversion. All Crystal
Reports that have been previously converted or Crystal Reports that
contain the current MAS 90 or MAS 200 version (for example, 3.60) as a
keyword will not be selected for conversion.

Click Search to generate a list of reports. Click Cancel to stop the
search. You can select individual or multiple reports within the listing to
convert. Select the desired report, or press CTRL to make multiple
selections. Click Select All to convert all reports within the listing. Click
Clear to clear the listing. To complete the conversion, click Next.

Select Reports

select the reports that you wish ko convert.

Specify the directory you wish to locate reports in and click Search, Then .

ReportsPath  [CiMAS90

Ic AMASA0 Reparts\ AP WFIAL
CriMAS90\ReportsiaP WEIAZ.RPT

Browse |

Search |
Select All |
Clear |

C:{MAS0|Reparts) &P WFPAL RPT Q
C:{MASI0|Reports\ AR WFBAT, RPT
CAMASID\Reportsiarwibaz rpt
CiMASI\Reportsiarwiba3 . rpt
C:{MASI0|Reparts| AR WFGAZ RFT =
< Back | Mext > I Cancel
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6 Click Finish to initiate the conversion process; click Back to return to the
previous wizard or screen; click Cancel to exit the wizard.

MAS Crystal Report Conversion Wizard HE
Completing the MAS Crystal
Report Corwversion Wizard

The wizard has collected all the necessary infarmation to
perform the report conversion process.

Ta convert vour reparts, click Einish.

Q
O

%l <« Back | Einish | Cancel |

E

a “

Note 7 Click Print to get a listing of the selected reports and the conversion

If a field name used
within the report or
form no longer exists
in the data source, it

will e noted on e

status of each report.

IIStmg and removed Starting repork conversion process ;I
from the report or
form. If the removed Report: C:\MASI0IReportsiGLWO01 . RPT
N N N R Status: Complete
field is contained in a
formula, a Crystal Report: Ci\MASI0IReports\ARWFBAL RPT
! ) Status: Complete

Reports error in

inti i Report: C:\MASI0\ReporkstSOMIFEAL RPT
prlntlng messag.e ‘.NI" Warning ¢ No mapping available For Field "AuthorizationCode" in table
appear when p”ntmg- "S0_2eCRWInvoiceDataHeader™

Status: Complete

Report conversion process finished

Print Done
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