
Automated Equipment Tracking
The Complete Software Solution For The Rental Industry
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Tracking the details of each piece 
of serialized equipment your com-
pany owns is vital to ensuring 
your investments keep perform-
ing. Equipment must remain well-
maintained with regular servicing 
and occasional overhauls. Without 
a reliable system of scheduling and 
recording the details of each piece 
of equipment and its service histo-
ry, the profitable life span of your 
equipment may be shortened.

The ARM Equipment Mainte-
nance module provides a method 
of tracking vital details about each 
piece of serialized equipment your 
company owns. A large amount of 
data about each individual item 

can be tracked by ARM: date pur-
chased, price paid, accumulated 
revenue and costs, model number, 
weight, license number, manufac-
turer, and much more.

With the ability to create en-
tirely new panels and add user 
definable fields, you can tai-
lor the ARM Equipment Main-
tenance module to record and 
track precisely the data required 
for each of your valuable pieces 
of equipment. Using the option-
al KnowledgeSync business alerts 
module, you are able to config-
ure customized alerts to send and 
email notification to you and your 
staff about upcoming service-re-

lated activities, such as a required 
oil change by a certain date, or lu-
brication when 250 engine hours 
have been reached.

Equipment Maintenance is 
equally valuable for non-serial-
ized inventory. Statistics gathered 
for this type of equipment include: 
date last purchased, rented, and 
sold; year-to-date, prior-year, and 
cumulative revenue and cost; and 
the number of times rented and 
serviced. Equipment Maintenance 
takes the guesswork out of track-
ing the lifecycle of your company’s 
valuable equipment.
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Track Vital Statistics

ARM Equipment Maintenance tracks a number of vital statistics concerning 
your equipment, such as: date purchased, purchase price, in service date, last 
service date, last rental date, disposition date, model number, id number, ven-
dor, height, weight, width, license expiration date, capacity weight, and in-
spection expiration date.

Rental History Statistics
ARM tracks the following rental statistics: accumulative rental, service costs, 
profit net of service, times rented, and times serviced for the current year, prior 
year, and life-to-date.

Status Inquiry
View Rental, Sale, and Historical data for each serialized item. Drill down to 
the contract or invoice to view complete details of the transaction.

Serialized Item Memos
Enter and maintain nearly unlimited freeform text about an individual piece 
of equipment. Keep details on servicing or to describe scratches or dents exist-
ing before a rental.

Mechanized Items
For mechanized equipment, ARM can track the starting and current meter/
odometer reading, and year-to-date, prior-year, and cumulative hours or miles 
used.

Customize For Your Use
As is true throughout ARM, you can customize the screens within Equipment 
Maintenance, renaming fields for your specific use, hiding fields, or even add-
ing new fields. (Note: requires the MAS 90® or MAS 200® Customizer module)

View Summary or  
Detail Information

View summarized statistics for an item, as well as data for each individual se-
rial numbered item.

Serial Item on Repair Listing
The Serial Item on Repair Listing reports all serialized items with the current 
status of on repair. You may select a specific warehouse, item number and se-
rial number, or choose a range for each.

Serial Item Return-to-Stock Entry
The Serial Item Return-to-Stock Entry allows you to change the repair status 
for items that were flagged for repair and are ready to be returned to stock.

Item Attachments
Attach any type of file to an item record to store pertinent data such as clean-
ing instructions, warranty certificates, user guides, and more.

User Defined Fields
Create and maintain an unlimited number of user defined fields to store item-
specific information, such as engine horsepower, fuel capacity, date of last oil 
change, etc.

How The Features Of The Automated Rental Management 
Software System Can Benefit Your Company
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Headquartered in San Antonio, Texas, our firm has specialized 

in the rental industry and accounting software products 

since 1986.

Since our firm supports both ARM and Best Software®, you can 

be assured of our experience and expertise in solving your rental 

business problems.

If you need to improve how your firm approaches rental 

management, we invite you to evaluate ARM to determine if it’s 

the right solution for your company.

ARM
Automated Rental Managment

The Power To Control
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