
                             Complements Outlook, Palm, and Paper 
 

 

Don’t replace your current tools - make them 
work even harder for you with ACT!. 
 
Use ACT! with: 
 

• Microsoft Outlook 
• Palm OS Handhelds 
• Paper Planners 

 
To make the most of your business 
relationships! 
 

 
 

Microsoft Outlook 
How ACT! Works with Microsoft Outlook 
 

• Imports Outlook Contacts letting you chose to import local Contact folders or your contacts 
stored on your Exchange server. 

• Imports Outlook Calendar folder and allows linking of activities to contacts. 
• Imports Outlook Tasks and allows linking of activities to contacts. 
• Imports Outlook Notes and allows linking of activities to contacts. 
• Imports Outlook Journal entries and allows linking of activities to contacts. 
• Use ACT! e-mail to view Outlook e-mail folders in real time. 
• Synchronizes ACT! calendar with Outlook calendar to keep everyone up to date. 
• Access your ACT! Address Books from within Outlook for sending e-mail. 
• Access your Outlook e-mail addresses from within ACT!. 
• Generate ACT! history for messages sent and received in Outlook for every ACT! contact. 

 
Key Added Benefits from ACT! for Outlook Users 

• Finds anyone or any detail using Instant Lookups and Keyword Searches  
• Links calendar events to contact records automatically for instant access to every detail. Simply 

click on any calendar items and go to associated contact’s record. 
• Stores searchable date and time-stamped notes for every contact in the Notes/History tab.  
• Displays calls, meetings, and to-do’s associated with every contact record in the Activities tab.  
• Tracks and prioritizes all upcoming calls, meetings and to-do items and allows you to filter by 

task, priority and date range in the Task List. 
• Creates a history log of completed activities for every contact including completed calls, meetings 

held, to-do items done, and e-mails sent. 
• Produces personalized mail merge letters, labels, e-mails, envelopes and faxes with a few clicks. 
• Forecasts and tracks sales opportunities to more effectively manage your pipeline. 
• Includes a report generator to easily create or customize phone lists, completed activity reports, 

and sales summaries. 
• Attaches letters, e-mails, proposals, and other files directly to contact records. 
• Delivers Internet Services that let you surf the web from within ACT! while attaching web pages 

with graphics to any contact record for instant recall later. 
• Manages contacts individually or in a Group for account-based activities  



 
Palm OS Handhelds 
How ACT! Works With Palm OS Handhelds 
 

• Imports all Palm Desktop Address Book fields.  Default field mapping is included but can be easily 
modified to meet your needs. 

• Imports all Palm Desktop Date Book events, including alarm settings, recurring options and 
notes. 

• Imports Palm Desktop To-do items including priorities and privacy settings. 
• Synchronizes ACT! calendar, contact and to-do information with Palm OS handhelds including up 

to ten Notes and History items per contact. 
• Choose from three synchronization options. 
• New contacts, calendar events and to-do items added to your Palm are synchronized back to 

ACT!. 
• Does not replace the AddressBook or DateBook on your Palm but synchronizes your ACT! data to 

them! 
 

Key Added Benefits from ACT! for Palm users 
• Links calendar events to contact records automatically for instant access to every detail. Simply 

click on any calendar items and go to the associated contact’s record. 
• Stores searchable date and time-stamped notes for every contact in the Notes/History tab.  
• Displays calls, meetings, and to-do’s associated with every contact record in the Activities tab.  
• Tracks and prioritizes all upcoming calls, meetings and to-do items and allows you to filter by 

task, priority and date range in the Task List. 
• Creates a history log of completed activities for every contact including completed calls, meetings 

held, to-do items done, and e-mails sent. 
• Produces personalized mail merge letters, labels, e-mails, envelopes and faxes with a few clicks. 
• Forecasts and tracks sales opportunities to more effectively manage your pipeline. 
• Includes a report generator to easily create or customize phone lists, completed activity reports, 

and sales summaries. 
• Includes pre-formatted and customizable reports for contact, activity and sales reports. 
• Attaches letters, e-mails, proposals, and other files directly to contact records. 
• Delivers Internet Services that let you surf the web from within ACT! while attaching web pages 

with graphics to any contact record for instant recall later. 
• Manages contacts individually or in a Group for account-based activities  
• Share ACT! databases over a network and allow remote workers to synchronize with master 

database via e-mail. 

 
Paper Planners  
How ACT! Works With Paper Planners  

• ACT! prints in a variety of paper planner formats, including DayTimer, DayRunner, Deluxe, 
Franklin, TimeSystems, TimeDesign, and Avery. 

• Prints Day Calendars with options to print activity details and priority details. 
• Prints Weekly Calendars with options to print activity details and priority details. 
• Prints Monthly Calendars with options to print activity details and priority details. 
• Prints Address Books and Phone Lists with page breaks by letter and letters at the top of the 

page if you choose. 
• Set filters on calendars – by activity (call, meeting, to-do), date range, priority, and by user(s) 

 
Key Added Benefits from ACT! for Paper Planner users 

• Because everything is in one place in your computer, you can find anyone or any detail instantly 
using Instant Lookups and Keyword searches. 

• Links calendar events to contact records automatically for instant access to every detail. Simply 
click on any calendar items and go to associated contact’s record. 

• Stores searchable date and time-stamped notes for every contact in the Notes/History tab.  
• Displays calls, meetings, and to-do’s associated with every contact record in the Activities tab.  
• Tracks and prioritizes all upcoming calls, meetings and to-do items and allows you to filter by 

task, priority and date range in the Task List. 
• Creates a history log of completed activities for every contact including completed calls, meetings 

held, to-do items done, and e-mails sent. 
• Produces personalized mail merge letters, labels, e-mails, envelopes and faxes with a few clicks. 
• Forecasts and tracks sales opportunities to more effectively manage your pipeline. 




